7 (pespand 1992 roga N 2300-1

POCCUINCKASA ®EAEPALIA
3AKOH

O 3AWNTE MPAB NOTPEBUTEJIEN

(B pea. depepanbHbIX 3aK0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, o1 30.12.2001 N 196,
0T 22.08.2004 N 122-®3. 01 02.11.2004 N 127-P3. o1 21.12,2004 N 171-P3. o1 27.07.2006 N
140-P3. o1 16.10.2006 N 160-P3. 0T 25.11.2006 N 193-d3, oT 25.10.2007 N 234-P3. ot
23.07.2008 N 160-d3. o1 03.06,2009 N 121-$3. o1 23.11.2009 N 261-d3. 071 27.06.2011N
162-$3, ot 18.07.2011 N 242-d3. oT 25.06.2012 N 93-®3. 0T 28.07.2012 N 133-d3. oT.
02.07.2013 N 185-93. 01 21.12,2013 N 363-®3. o1 05.05.2014 N 112-®3. o1 13.07.2015 N
233-93. 01 03.07.2016 N26573. o1 01.05.2017 N 88-®3. o1 18.04.2018 N 81-P3. ot 04.06.2018
N 133-®3. 071 29.07.2018 N 250-$3. oT 18.03.2019 N 38-®3. o1 18.07.2019 N 191-d3. oT.
02.12.2019 N 425-®3 (peg. oT 22,12.20201. ot 24.04.2020 N 144-®3. o1 31.07.2020 N 290-®3. ot
08.12.2020 N 429-®3. o1 11.06.2021 N 170-®3. o1 01.05.2022 N 135-®3. o1 14.07.2022 N
266-d3, 01 05.12.2022 N 478-931

HacToAwmiAi  3akoH perynupyeT OTHOLIEHMS, BO3HMKAaKOLWIME Mexay noTpebutenamm u
M3rOTOBUTENAMW,  UCMONHUTENAMU, MMMOpTEpPaMu, NpoAasuamu, Bafenblamy arperaTopos
NHpopmaunu o Tosapax (ycnyrax) npu npofaxe TOBapoB (BbINMOMHEHUN paboT, OKa3aHUU YCAyr),
yCTaHaBMBaeT npaBa MNoTpebuTenein Ha MNpuobpeTeHMe ToBapoB (PaboT, Ycnyr) Haanexatlero
KayecTBa ¥ 6e30nacHbIX A4/ XWU3HW, 340P0BbSA, UMYLLECTBA NOTPeOUTENEN N OKPYXatoLen cpelbl,
nonyyeHne MHpopmaumm o ToBapax (pabotax, ycnyrax) u 06 MX M3roToBuTensx (MCNOMHUTENsX,
npogasuax), O BfafenbLax arperatopos uWHGopmauum 0 ToBapax (ycnyrax), MNpPOCBELLEHME,
roCyAapCTBEHHYIO W OOLLECTBEHHYHO 3alWWUTYy WX WHTEPECOB, a TaKXe Onpefenser MexaHu3m
peanunsauum atux npas, (B ped. PenepanbHbiX 3aKOHOB 0T 21,12.2004 N 171-®3, o1 25.10.2007 N
234-®3. o7 29.07.2018 N 250-$3)

OCHOBHbIe MOHATUA, UCMNOJIb3YEMbIE B HACTOALLEM 3aKOHE:

noTpebuTeNb - rpaXgaHUH, UMeKLWNI HamepeHmne 3akasaTb UM NPMoBpecTn NMB0 3aKasblBaOLLUNA,
npuobpeTaroWMii AN UCNONb3YIOLWMI ToBapbl (PaboTbl, YCAYrK) WUCKAOYUTENbHO AN NNYHbIX,
CeMeHbIX, JOMALIHUX U UHBbIX HYX[, He CBA3aHHbIX C OCYLLECTB/EHMEM MpeArnpUHUMATE/IbCKOM
fedtensHocTu; (B pes. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

M3roTOBUTENb - OpraHu3auus He3aBUCUMO OT ee OpraHu3auMOHHO-NPaBOBOM (HOPMbl, a TaKXxe
NHAMBUAYANbHBIA NpeanpuHMMaTesb, NPon3BOAALLMeE TOBapbl A4 peannsauuu notpebutensm; (8
pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-®3)

WCNONHUTENb - OpraHM3auus He3aBMCUMMO OT €ee OpraHu3alMOHHO-NPaBOBOW (DOPMbI, a TakXxe
UHOVBUAYANbHLIA  NPeAnpUHUMATENb,  BbIMOJHAKOWMEe paboTbl WAM  OKasblBaloLue YCyru
noTpeduTensam rno Bo3me3LHOMY Aaoroeopy; (B pes. ®efepasbHOro 3akoHa ot 17.12,99 N 212-03)



npofjasel, - oOpraHusauMs He3aBUCMMO OT ee OpraHu3aLMOHHO-NPaBOBOM (IOPMbl, a TakKxke
WHAMBUAYANbHBIA  NpeanpuHMMaTeNb, peanusylowmMe ToBapbl MNOTpPebuTenam no  LOroBopy
Kynnu-npogaxu; (8 pes. PefepancHoro 3akoHa o1 17.12.99 N 212-93)

Ab63al - YTpatun cuny, (B ped. ®eaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

HegocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycayru) wuam
06s3aTeNlbHbIM Tpe6oBaHUAM, MpPeLyCMOTPEHHbIM 3aKOHOM /1160 B YCTaHOB/IEHHOM WM MOPSAKe,
WK yCcnoBuaMm forosopa, (MpM nx OTCYTCTBMW WM HEMOJIHOTE YC/I0BUIA 0BbIYHO MpPesbaB/SEMbIM
TpeboBaHMAM) WAN  Uensam, [ KOTOpbiX ToBap (paboTta, ycnyra) Takoro poga o06bl4HO
MCNONb3YeTCH, UMW LEeNsM, 0 KOTOpbIX npopasewl, (MCMOMHUTENb) Obln NOCTaB/eH B W3BECTHOCTb
noTpebuTeneM Npu 3aknlyeHUn Aorosopa, uam obpasyy v (Mnn) onucaHUIo Npu nNpojaxe Tosapa
no obpasyy v (unm) no onucaHuio; (B ped. PepepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-931

CYLLECTBEHHbI HefocTaToK ToBapa (paboTbl, YCNyru) - HEYCTpaHWMbIA HeAOCTaToK Wunun
HeAOoCTaToOK, KOTOPbIA He MOXeT OblTb YycTpaHeH 6e3 HecopasMepHbIX pacxofoB Wau 3atpart
BPEMEHWN, WM BbIABNAETCA HEOAHOKPATHO, WM NPOABNSETCA BHOBb MOC/E ero YCTPaHeHus, uiu
Apyrve nopjobHble HepocTatku; (B ped. defepasbHblX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoOCTb ToBapa (paboTbl, YCAyru) ANs XKU3HWU,
300pOBbS, MMyLLecTBa NOTPebUTeNs W OKpyxawlled cpedbl NPU  06bIYHLIX YCNOBUAX €ro
MCNONb30BaHUA, XPaHeHWs, TPAHCMOPTUPOBKU W YTWUAM3aLMK, a Takxe 06e30MacHOCTb rnpouecca
BbIMO/THEHMSA PaboThl (OKa3aHus ycnyrn);

YNO/IHOMOYEeHHass  M3roToBuTesieM  (MpofaBLOM)  opraHu3auuMs WM YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogaBuUOM) WHAMBUAYaNbHbIA npeanpuHumMaTens (ganee - ynoaHOMOYEHHas
opraHusauma  WaM  yrnonHOMOYEHHbIR WHAMBWUAYANbHBLIA NpeanpuHMMaTens) - OpraHusayus,
OCYLLEeCTBNAOLAA ONpefe/ieHHY0 [AeATeNIbHOCTb, WM OpraHusaums, cosfaHHas Ha TeppuTopun
Poccuiickoli depepaunn nsrotosutenem (NpogasLom), B TOM YMC/IE MHOCTPAHHbIM U3rOTOBUTENEM
(MHOCTpaHHbLIM MPOAaBLOM), BbIMOMHAOWME ONpefeneHHble (YHKLMM Ha OCHOBaHMW [Orosopa C
n3rotoeutenem (MpPogasL,oM) ¥ YNOSIHOMOYEHHbIE UM Ha MPUHATUE U YA0B/IETBOPeHMEe TpeboBaHMiA
notpebuTeneldi B OTHOWEHUM TOBapa HeHaj/nexalero KayectBa, /AM60 WHAUBUAYAbHbIN
npeanpuHMMAaTenb, 3aperncTpupoBaHHbIi Ha TeppuTopun Poccuiickoin deaepalmn, BbINOMHAOLLNIA
onpejenieHHble (DYHKLMM Ha OCHOBaHUW [0rosopa C u3rotosutesneM (NpofasLoM), B TOM 4ucne C
MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHLIM NPOAABLLOM), U YNOSHOMOYEHHbIA UM Ha NPUHATHE U
YAOBNeTBOPeHMEe TpeboBaHMl NoTpebuTeneli B OTHOLIEHUM TOBapa HeHafAneXxalero kKadvecTsa; (B
pef. denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MMnopTep -  OpraHuMsaums  He3aBUCUMO  OT  OpraHu3auMOHHO-NPaBoBOM  (OPMbl UK
VUHAVBUAYANbHBIA NpeAnpuHMMATENb, OCYLLECTB/AOLWME UMNOPT TOBapa A/ ero rnocfefyroLLen
peanunsaummn Ha Tepputopun Poccuiickoin ®epepauun; (B ped. depepanbHOro 3akoHa ot 21.12.2004
N 171-93)

BnajeneL, arperatopa WHgopmauum o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
opraHusaums He3aBMCMMO OT OpraHu3auMOHHO-NPaBoBOM  (OPMbl  NN60  WHAUBUAYaNbHbIN
npeanpvHMMaTtesb,  KOTOpble  ABMAKTCA  Bnafensuamy  nporpammbl - A8 371EKTPOHHbIX
BbIYMCAUTENbHbIX MawmnH W (uan) BRagenbuamy cailta u  (MAKM)  CTpaHuubl cailTa B
NH(OPMaLMOHHO-TENIEKOMMYHUKAUNOHHON  ceTu  "VIHTepHeT" M KOTOpble MpeAoCTaBasaoT
noTpedbuTeNto B OTHOLUEHUM ONpejesieHHOro Ttoeapa (Yc/nyrn) BO3MOXHOCTb OfHOBPEMEHHO
O3HaKOMWUTLCA C  MNpefjioXkeHnem npofasuia  (MCMOMHWUTENS) O  3aKNHOYEHUW  [Orosopa



KYynan-npogaxun ToBapa (4orosopa BO3Me34HOr0 OKasaHWA YCAyr), 3akAl4yuTb C MpoLaBLOM
(vcnonHuTenem) [OroBOp Kynau-npofaxku (L4Orosop BO3ME3LHOr0 OKas3aHWA YCNyr), a Takxe
NPOM3BECTN MpeLBapuUTENbHYIO OMJlaTy ykKasaHHOro tosapa (ycnyru) nyTeM Ha/MyHbIX pacyeToB
nnbo nepeBofa AEHEeXHbIX CPeACcTB Bhafenbly arperatopa B paMKax MNpPUMEHSEMbIX (opm
6e3HaNMUHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacToslwero 3akoHa W
denepanbHbIM 3aKOHOM OT 27 utoHA 2011 rogall 161-d3 "O HauMoHaNbHOW NAaTEXHOW cucteme",
(B pes. depepasnbHbIX 3aKOHOB 0T 29.07.2018 N 250-®3, ot 31.07,2020 N 290-®3)

"naBa I. O6LIKME MONOXKEHUSA

CtaTbsa 1. NpaBoBOe perynpoBaHne 0THOLLEHWIA B 06/1aCTN 3alLUTbI
npaB NoTpeouTesnein

1 OTHoweHna B 06nacTu 3aWuTbl Npas noTpeduTenein perynnpytoTca paxaaHCKUM KOLEKCOM
Poccuiickoii Pepepaymmn, HacToAWwMM 3aKOHOM, ApYrumu ¢egepanbHbIMK 3aKOHamu (panee -
3aKOHbI) N MPUHUMAEMbIMW B COOTBETCTBUW C HUMMWU WHbIMW HOPMATUBHbLIMW MPaBOBbLIMU aKTaMmu
Poccuiickoii degepaumn, (B pes. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpaBuTenbCTBO Poccuiickoin ®degepaumm He BMnpaBe nopy4vatb QedepasnbHbIM  OpraHam
NCMONHUTENbHOW BNAacTW MPUHUMATb aKTbl, COAEPXKaLlMe HOPMbI 0 3aluTe rnpas NoTpebuTenei.

MpaBuTenscTBO Poccuiickoin defepaunn BhpaBe u3gasaTb AN MNOTpebuTens u  npojgasua
(u3rotoBuTENSA,  WCMNONHUTENS,  YNONHOMOYEHHOW  OpraHu3auunm UM YNoJSIHOMOYEHHOrO
MHAMBUAYAIbHOTO MpesnpuHuMaTens, UMNopTepa, BlajensLa arperatopa) npasuna, 06a3are/nbHble
npu 3aKNYEHUN U UCMONHEHUN NY6ANYHBLIX AOrOBOPOB (4OrOBOPOB PO3HUYHOMN KYMAN-MPOLAXKHN,
3HeprocHabxeHus, LOroBOPOB O BbIMOSHEHWUM pPaboT 1 06 oKasaHumn ycnyr), (B pes. PedepasbHbIX
3aK0HOB 0T 21.12,2004 N 171-®3. o1 24.04.2020 N 144-®3)

Ab63al, - YTpatun cuny, (B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

CtaTtba 2. MexayHapo/Hble gorosopbl Poccuinckoint denepaymm

1. Ecnn mexayHapoAHbIM A0roBopom Poccuiickoin ®egepauumn yCTaHOBMIEHbI MHble MpaBuia o
3aWwmTe npaB notpebuTenei, 4yem Te, KOTOpble MNPEAYCMOTPEHbl HACcTOAWMM  3aKOHOM,
NPUMEHAITCA Npasuia MeXxayHapo4Horo goroeopa, (B ped. ®epepanbHoro 3akoHa ot 08.12.2020
N 429-93)

2. PeweHns MeXrocyfapCTBEHHbIX OpPraHoB, TMPUHATbIE Ha  OCHOBAHUW  MOJSIOXKEHWI
MeXyHapOoAHbIX [0roBopoB Poccuiickoii degepaumv B MX WCTOIKOBAHMM, MNPOTUBOpPeYaLlem
KoHcTuTyumn Poccuiickoli ®epepaunn, He nognexar MCNOMHeHUO B Poccwuiickoi Pegepauuun.
Takoe nNpoTMBOpPeYMEe MOXET ObiTb YCTAHOBMEHO B MNOpsAKe, OnpefeneHHOM heaepanbHbIM
KOHCTUTYLMOHHbIM 3aKOHOM, (B ped. PeaepansHOro 3akoHa ot 08.12.2020 N 429-®3)

Ctatbs 3. [paBo NOTpebuTeNer Ha NPOCBELLEHME B 06/1aCTU 3aLUTbI
npaB NoTpeouTesien

1 MpaBo noTpebuTeneil Ha NPoCBeLLeHMe B 061aCTK 3alUTbl NpaB NOTPebuTenen obecneumBaeTcs
MOCPeACTBOM BK/HOUYEHMSA COOTBETCTBYHOWMX TpeboBaHWIiA B (hefepasibHble rOCYAapCTBEHHbIE



obpasoBaTe/fibHble CTaHAAPTbl M 06pa3oBaTe/ibHbIe NPOrpamMmmMbl, a TaKXKe NOCPeLCTBOM OpraHu3aumm
cUCTEMbI MH(opMaLumn noTpebuTeneli 06 nx npasax M 0 HEO6XOAUMbIX AENCTBUSAX MO 3aLiUTe 3TUX
npas, (B pes. ®enepasnbHbiX 3akoHOB 0T 02.07.2013 N 185-®3, o1 11.06.2021 N 170-93)

2. B uenax peanusauymu npaea noTpebuTenield Ha npocBelleHMe B 0061acTU  3aliuTbl Mpas
noTpebuTteneil opraH rocyfapCTBEHHOrO HaA30pa OCYLLEeCTBNAET (OPMMPOBaHUE U BefeHue
OTKPbLITOro 1 06LeOCTYNHOro rocyapCcTBeHHOro MHHMOPMaLMOHHOIO pecypca B 06/1acTy 3aLmThl
npasB noTpebuTeneli, kayecTsa n 6e3onacHOCTM ToBapoB (paboT, ycnyr) B Nopsake, yCTaHOB/IEHHOM
MpaBuTenscTtBOM Poccuitickoin Pepepauymmn, (B pes. PegepanbHoro 3akoHa oT 11.06.2021 N
170-®3)

CtaTtb4a 4. KayecTBo TOBapa (paboThbl, ycnyrim)

1. Mpopgasel (McnonHUTenb) o6s3aH nepedatb NOTpebuTento ToBap (BbIMOMHWUTL paboTy, OKasaTb
YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET [J0r0BOpY.

2. Mpn oTCcyTCTBMM B [0OroBOpe YCNOBUIA O KadvecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHuTenb) 0653aH nepefatb MOTpebuTento ToBap (BbINOMHWUTL PaboTy, OKasaTb YCAyry),
COOTBETCTBYHOLWMI 00bIYHO NpeabaABAsgeMbIM TPe60BaHUAM Y NPUTOAHbIA ANA Lenei, ANns KOTOpbIX
ToBap (paboTta, ycnyra) Takoro poja o0Obl4HO wucrnonb3yetcs, (B ped. PefepasbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnn npopasel, (MCNONHWTENb) MPU 3aKIOYEHMM A0roBopa Obln MOCTaBleH NOTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX LeNsax npuobpeTeHns ToBapa (BbINOAHEHMS paboTbl, OKa3aHWs yCiyrn),
npogasel (McnonHWTeNnb) 0683aH nepefats NOTpedbuTento ToBap (BbINOMHWUTL PaboTy, oKasaTtb
YCNyry), NPUroAHbIA AN UCNONb30BAaHUS B COOTBETCTBUN C STUMMW LENSAMM.

4. Mpw npogaxe ToBapa no obpasyy v (Um) onucaHuio npogasew, 06a3aH nepegaTb NOTPebUTENtO
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy 1 (M1m) onucaHuio.

41. TMpn npojaxe OTAENbHbIX BWAOB TEXHWYECKM CMOXHbLIX TOBApoB C MpeABapuTe/ibHO
YCTaHOBJIEHHbIMX NpOrpaMMaMy 418 3MEKTPOHHbLIX BbIYUCIUTENbHBLIX MaWWH NOTPebuTento
obecneynBaeTcqd BO3MOXXHOCTb WCMOMb30BaTb OTAE/IbHblE BUAbl TEXHUYECKU C/IOXKHbLIX TOBApOB C
npeABapuTeNIbHO YCTAHOB/IEHHLIMM MpOrpaMmmamun A 371eKTPOHHbIX BbIYUCAUTENIbHLIX MalUuH,
CTpaHamMy NPOUCXOXAEHNS KOTOPbIX ABNAOTCA Poccuitickas ®defepaums unm apyrue rocyapcrsa -
uneHbl EBpPasuMiiCKOro 3KOHOMWYECKOTo Ccoto3a. [lepeyeHb OTAeNbHbIX BULOB  YKa3aHHbIX
TEXHUYECKN C/I0OXHbIX TOBapOB, MOPALOK COCTaB/EHUS W BeAeHWUA TMepeyHsa nporpamm s
3NIEKTPOHHbIX  BbIYUCAUTENbHLIX  MalWH, CTpaHamy MPOUCXOXKAEHUSA  KOTOPbIX  ABMAKOTCA
Poccuiickaa ®efepauns nav gpyrue rocyfapcraa - YieHbl EBpasniicKoro 3KOHOMMYECKOro coto3a u
KOTOpble [O/DKHbI  ObITb MpefBapuTeSIbHO YCTaHOB/IEHbI, W MOPAAOK WX NpeABapuTeNibHOM
YCTaHOBKW, BK/IHOYasa TpeboBaHMA K (YHKUMOHMPOBAHUIO, onpegenstoTca [1paBuUTebCTBOM
Poccuitickoii depepaumn, (B pea. PepepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (peg. ot
22.12.2020))

MpesBapuTeNbHO YCTAHOBNEHHbIE MNPOrpaMMbl A1 3/IEKTPOHHbLIX BbIYUCIUTENIbHBIX MaLUWH,
ncnosnb3yemble NMOTPeObUTENIEM Ha OTAE/bHbIX BUAAX TEXHUYECKM C/IOXKHbIX TOBApOB A/1f AOCTyna K
NH(OpMaLUN Ha caiTax B MH(OPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "UHTepHeT", LO/MKHbI
obecrneynBatb BO3MOXHOCTb WCNONb30BaHUSA 6e3 [OMOMHUTENbHBIX HAacTpoeK (M0 YMOMYaHuio)
MOMCKOBOWN CUCTEMbI, CTPaHOW MPOUCXOXAEHNA KOTOpon sBnsetcs Poccuiickaa degepauyms umam
Apyrve rocyfapctea - YneHbl EBpasuiiCKOro sKOHOMUYECKOro COK3a, B MOPALKE, YCTaHOB/IEHHOM
MpaButenscTBoM Poccuiickoli ®epepaumun. TpeboBaHMS K YKa3aHHOW MOWCKOBOW CUCTEME U



NopsafoK ee onpefeneHuns yctaHaBnmeatoTcs lMpaBuTenbCTBOM Poccuitickoin depepauunn, (B peg.
depnepanbHOro 3akoHa ot 02,12.2019 N 425-®3 (pea. o1 22.12.2020)")

MpeaBapuTeNbHO YCTAHOB/EHHbIE MPOrpaMMbl  ANSl  3NEKTPOHHbIX  BbIYMCAUTENbHBIX MalUVH,
ncnonb3yemble NOTpebuTENEM Ha OTAENbHbIX BUAAX TEXHUYECKM CNOXHbIX TOBApPOB, A0/HKHbI B TOM
yncne BKOYATb MPOrpamMmmy Ans 3NeKTPOHHbIX BbIYUCAUTENbHBIX MaLLWH, KOTOpas npefHa3HaveHa
ANS MoucKa, NpocMoTpa M NpUoGpeTeHNUs NPOrpaMm AN 3NEKTPOHHBIX BbIYNCIUTENbHBIX MaLLUH,
MPVYMEHSEMbIX MOTPEGUTENSAMU C UCMONb30BAHNEM TEXHUYECKMN CIOXKHbIX TOBApPOB (fanee - eAnHbIl
MarasuH MpUAOXKEHWUIA), U (PYHKLMOHMPOBAHME KOTOPOI OCYLLECTBASETCA C YYETOM OCHOBHbIX
MPUHLUMNOB, YTBEPXKAAEMbIX (heepasbHbIM OPraHOM WCMOMHUTENIbHOW BMAcTW, OCYLLECTBASIOLLAM
(yHKUMM NO BbIpabOTKe W peann3alun rocyAapCTBEHHON NOMMTUKM W HOPMATWBHO-MPaBOBOMY
perynvpoBaHuio B cepe MHPOPMALMOHHBIX TEXHONOTMIA. DeaepanbHbI OpraH MCMNONHUTENLHO
BNACTMW, OCYLLECTBAAOLWMIA (YHKLMM NO BbIpabOTKe U peanusauuy rocyAapCTBEHHON NOMUTUKM 1
HOPMAaTUBHO-NPABOBOMY PETYINPOBaHMIO B chepe MHNOPMALMOHHBIX TEXHOMOTUMA, TaKXe
yTBEPXAAeT nepeyeHb MPOrpamm Ans 371eKTPOHHbLIX BbIYMCANTENbHbIX MalUUH, pasMellaeMblX B
eAMHOM MarasuHe MpUIOXKeHU B 06s3aTenbHOM nopsgke, (B ped. depepanbHOro 3akoHa OT
14,07.2022 N 266-P3)

5. Ecnn 3aKOHaMu uUn B YCTaHOB/IEHHOM MMM NOpPsAKe NpeaycMOTpeHbl 0653aTe/ibHble TpeboBaHuUS
K ToBapy (pa6ote, ycnyre), npogasel, (McrnonHWUTeNb) 06s3aH nepefaTb MOTPebUTENO TOBap
(BbINONMHUTL paboTy, oOKasaTb YCNAyry), COOTBETCTBYKOLWMA 3TUM TpeboBaHusM, (B pes.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTbs 5. NpaBa 1 0653aHHOCTN N3roToBUTENS (MCNONHUTENS,
npofasua) B 06n1acTy yCTaHOB/IEHUS CPOKa CNy>6bl, CPpOKa rogHoOCTU
ToBapa (paboThbl), a TakKXXe rapaHTUHOIo cpoka Ha ToBap (paboTy)

1 Ha ToBap (paboTy), npefHa3sHayeHHbI ANA ANUTENbHOrO WCNO/Mb30BaHWUSA, W3roTOBUTENb
(ucnonHWTeNb) BNpaBe yCTaHaBMMBaTb CPOK CNYXObl - Nepuof, B TeYeHWe KOTOPOro U3roToBuTe b
(ncnonHuTens) o06s3yeTca obecneynBaTb MNOTPeOMTENO BO3MOXHOCTb MCMO/Ib30BaHWA TOBapa
(paboTbl) NO Ha3HAYEHWUIO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKW, HA OCHOBaHWUU
nyHKTa 6 ctatb 19 1 nyHKTa 6 cTatby 29 HacToAWero 3akoHa, (B pef. defepansHOro 3akoHa oT
21.12.2004 N 171-®3)

2. WNsrotoButenb (UCNonHWUTeNb) 0653aH  yCTaHaBAMBATb CPOK CAyXObl ToBapa (paboThbl)
OMTENbHOTO MOJSIb30BaHWA, B TOM YMCNe KOMMMEKTYHOLWNX N3aeNnin (geTanei, y3nos, arperaros),
KOTOpble MO WUCTEYEHUN ONpefeneHHOro nepuoja MOryT MNpPeAcTaBnATb OMAaCHOCTb AN XKWU3HWU,
340pOBbA NOTPeOMTENA, MPUYUHATL BPeS €ro MMYLLECTBY WAN OKpyXXawoLei cpege, (B peg.
depaepansHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eAVHULAMW BPEMEHU, a TakKXKe WHbIMU
eAuHNLAMU N3MepPeHNs (KUNOMETpaMKn, MeTpaMyu M NPOYUMM eAUHULAMU U3MEPEHUA UCXOLA U3
(hYHKLNOHANbHOrO Ha3HadyeHUs ToBapa (pe3ynbTaTa paboTsl)), (B ped. deaepanbHOro 3akoHa oOT
17.12.99 N 212-93)

4. Ha npofyKTbl NUTaHus, nappoMepHO-KOCMETUYECKME TOBapbl, MeMKaMeHTbI, TOBapbl ObITOBOM
XUMUWN 1 VHbIE NMOJ06HbIe ToBapbl (PaboTbl) M3roToBMTENb (MCMOMHUTENL) 0043aH yCTaHaB/MBaTb
CPOK TFOAHOCTW - Mepuoj, no UCTeYeHUU KOTOporo Tosap (paboTa) cuMTaeTcs HENPUrogHbIM AnA
NCNONb30BaHUA NO HaszHayeHuto, (B ped. defepanbHOro 3akoHa ot 21.12.2004 N 171-93)



5. Mpogaxa ToBapa (BbINO/MHEHWE PabOTbl) MO WUCTEYEHMM YCTAHOBEHHOrO CpoKa rOAHOCTU, a
TakXXe ToBapa (BbINoSIHEHME PaboThbl), HA KOTOPbIWA LO/KEH 6biTb YCTAHOB/IEH CPOK FOAHOCTU, HO OH
He YCTaHOB/EH, 3anpewaetcd, (B pes. defepasbHOro 3akoHa ot 17.12.99 N 212-93)

6. N3rotoBuTenb (MCNOMHUTENb) BMpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK -
nepuoj, B TeYeHMe KOTOPOro B ciyvyae o6HapyxeHuns B ToBape (paboTe) HepgocTaTKa M3roTOBUTESNb
(ncnonHuTeNb), npojasel, YyNoOJ/IHOMOY€eHHas opraHusauus nnu YNONHOMOYEHHbIV
WHOVBUAYANbHBIA  NpeanpuHUMatesn,  UMNopTep  0683aHbl  YOBMETBOPUTL  TpeboBaHUA
noTpebuTens, ycTaHOB/IeHHble cTatbamMn J8 n 29 HacToAwero 3akoHa, (B pes. PefepasbHOro
3aKoHa 0T 21.12.2004 N 171-$3)

N3rotoBuTenb BrpaBe NPUHATL 0653aTeNbCTBO B OTHOLLEHMN HeJOCTaTKOB TOBapa, 06HapyXXeHHbIX
MO UCTEYEHMMN YCTAHOB/IEHHOIO UM rapaHTUIAHOIO cpoka (JONONHUTENbHOE 0043aTeNbCTBO), (B pes.
depaepancHOro 3akoHa ot 21.12.2004 N 171-93)

CofepxxaHve  [OMONHUTENbHOrO  006sA3aTeNlbCTBa  WM3rOTOBWUTENS,, CPOK  [AENCTBUS  TakKoro
06a3aTenbCTBa M MOPSAJOK OCYLLECTBNEHMA MOTpebuTeneM npaeB Mo TakoOMy 00653aTenbCTBY
onpegenarTca n3rotosutenem, (B pes. ®efepansHoro 3akoHa ot 21.12.2004 N 171-93)

7. TMpopaBey, BMpaBe YCTaHOBUTb Ha TOBAap FapaHTMiAHbIA CPOK, €CM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpogasel, BNpaBe NPUHATbL 06513aTeNbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, 06HapYXXeHHbIX Mo
NCTEYEHWW  TapaHTUMIHONO  CpOKa,  YCTaHOBAEHHOrO0  W3rotoButenem  (A4ONOAHUTENbHOE
0053aTeNbCTBRO).

CofepxaHue JONONHUTENBHOrO 0653aTe/IbCTBa NPOAAaBLA, CPOK AeiCTBMSA TaKoro 06s3aTesibcTea u
NnopsfoK OCYLLEeCTB/IeHMS NoTpebuTeneM npaB Mo TakoMy 0653aTeNlbCTBY OMNpeAenstoTcs
[JOroBOpOM Mexfay notpebuTenem v npogasuom, (B pes. ®PegepanbHOro 3akoHa ot 21.12.2004 N
171-3)

8. MN3roToBuTenb (NpojaBsel,) HeceT OTBETCTBEHHOCTb 3a HeLOCTaTKM TOBapa, OO6Hapy>XXeHHble B
TeyeHne CpoKa [eicTBMA LOMNONHUTENIbHOro 0653aTelbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM
nyHKTa 6 cTaTtby 18 HacTosAwiero 3akoHa, a nocne OKOHYaHWA CpPoKa AeiCTBUA AOMONHUTENbHOMO
00s3aTenbCTBa - B COOTBETCTBMM C MNYHKTOM 5 cTatbu 19 Hactoswero 3akoHa, (B pea.
depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 6. Ob653aHHOCTb M3roTOBUTENA 00ecneynTb BO3IMOXHOCTb
PEMOHTA M TEXHNYECKOIro 06CNy)XMBaHNA ToBapa

N3rotoBuTenb 06s13aH 06ecneynTb BO3MOXHOCTb WCMO/Mb30BaHWS TOBapa B TEYEHWE ero Cpoka
CNyX6bl. [ns 3TON LenM M3rotoBMTeNb O6GECMeYMBaeT PEMOHT U TEXHWYECKOe 06CNyXMBaHue
TOBapa, a TaKXe BbIMYCK ¥ NOCTaBKY B TOPrOBble U PEMOHTHbIE OpraHM3aLnn B HEOBXOANMbIX A/st
PEMOHTA U TEXHUYECKOTr0 06CNY>XMBaHUS 06bEME M acCOPTMMEHTE 3anacHbIX 4acTeil B TeyeHue
CpoKa NPOW3BOACTBA TOBApa W MOC/e CHATUS ero C NPOM3BOACTBA B TEUEHMe Cpoka CyXGbl TOBapa,
a npv OTCYTCTBUM TaKOrO CPOKa B TEUYEHME JEeCATW NIeT CO AHS Nepeaayn ToBapa noTpebuTesnto.

Ctartbs 7. NpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTsl,
yCcnyru)



1 MoTpebuTens MMeeT NpaBo Ha To, YTO6LI ToBap (paboTa, ycnyra) npuv 06bIYHbLIX YCIOBUAX €ro
MCNONb30BaHUA, XPaHEHUSA, TPAHCNOPTUPOBKM U YTUAN3ALUN 6bln 6e30naceH ANS XU3HW, 340P0BbSA
noTpebuTens, OKpYXalLlleid cpefbl, a TakKXe He MNPUYMHAN BpeL WMYLLECTBY noTpebuTens.
TpeboBaHuA, KOTOpbIe JO/MKHbLI 06ecrneynBaTth 6e30MacHOCTbL ToBapa (paboTbl, YCAyrun) And XU3HWU
M 300pOBbA MOTPeOMTENs, OKpYXKaloLleid cpedbl, a Takxe NpefoTBpalleHne MPUYMHEHUs Bpesa
MMYLLeCTBY MOTpebuTens, ABNAIOTCA 0653aTeNbHbIMW W YCTaHaB/NMBAKOTCA 3aKOHOM WM B
YCTaHOBNEHHOM UM nopsgke, (B pes. defepasnbHOro 3akoHa ot 17.12.99 N 212-93)

2. isroToBuTens (McnoiHWUTeNb) 0653aH obecneynBaTh 6e3onacHOCTbL ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNyX06bl UIN CpOKa rogHOCTU ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTOALLEro 3akoHa M3roToBuTesb (MCNOMHUTENL) He
yCTaHOBWAN Ha ToBap (paboTy) CpoK cnyXo6bl, OH 0653aH 0becneynTs 6e30MacHOCTL ToBapa (paboTbl)
B TeUYEHMe [ecATU JiIeT CO AHA nepejayn ToBapa (paboTel) NOTpebuTento.

Bpea, NpUUMHEHHbIV XW3HW, 340P0BLI0 UM MMYLLECTBY NOTPebMTens BCNeACTBME HeobecrneveHns
6esonacHocTM ToBapa (paboTbl), MNOANEXWUT BO3MELLEHUIO B COOTBETCTBMM CO cTaTben 14
HacToALero 3akoHa.

3. Ecnm pgna  6e3onacHOCTM  UCMONb30BaHMSA ToBapa (paboTbl, YCAyru), €ero XpaHeHus,
TPaHCNOPTUPOBKM U YTUAM3aLUUM HeobXxoLumO cob6ntofath CcreuunanbHble npasuna (ganee -
npasuna), M3rotoBuTenb (MCMONHUTENL) 0053aH YyKasaTb 3TW MpaBuna B CONPOBOAWUTENbHOM
OOKYMeHTauuMmn Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOM WM WHbIM CNocoboM, a
npojaseL, (MCNONHUTENb) 0643aH AOBECTM 3TW NMpaBuia 4o CBeAeHNs noTpebutens.

4. Ecnun Ha ToBapbl (paboTbl, yCnyrm) 3akOHOM WM B YCTaHOB/IEHHOM WM MOPSiAKe YCTaHOB/EHbI
obs3aTenbHble TpeboBaHWs, obecneymBaroline uX 6e30MaCHOCTb A1 XKU3HKW, 3[40POBbA
noTpebuTens, OKpyXatowen cpedbl W MpefoTBpalleHne MNPUYMHEHUA Bpefa UMYLLECTBY
noTtpebuTens, CcooTBeTCTBME TOBapoB (paboT, YCNyr) YyKasaHHbIM TpebOBaHUAM MNOLNEXUT
0653aTeNbHOMY MOATBEPXKAEHUIO B MOPALKE, NPefyCMOTPEHHOM 3aKOHOM W WHbIMW MPaBOBbIMM
aktamy, (B pen. PefepancHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npopjaxka ToBapa (BblMO/IHEHME paboTbl, OKasaHwWe Yyciyru), B TOM 4wucne
UMNopTHOro ToBapa (pabotbl, ycnyru), 6e3 uHgopmauun 06 o06s3aTe/IbHOM NOATBEPXKAEHUN €ro
COOTBETCTBUS TpeboBaHUSAM, yKa3aHHbIM B MyHKTe 1 HacTosAwein ctatbn, (B pes. PedepasbHOro
3aKoHa oT 17.12.99 N 212-®3)

4.1. He ponyckaeTcd npofjaxa TOBapa, B TOM 4MWC/Ie WMMMOPTHOrO TOBapa, COAEpXKallero
MHOpMaLMIO, 3a pacnpocTpaHeHWe KOTOPOW npefycMOTpeHa agMWHUCTPATUBHAA WKW YroNOBHaS
OTBETCTBEHHOCTb, (B pes. ®efepasbHOro 3akoHa ot 05.12.2022 N 478-93)

5. Ecnu  ycTaHOBMEHO, 4TO npu  CcOGMOAEHUN NOTPebMTeNeM YyCTaHOB/EHHbIX NpPaBUn
MCNONb30BaHWA, XPaHEHWS WU TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET WUAM MOXET
NPUYMHUTL BPEA  >KU3HW, 3[0POBbID M UMYLLECTBY MNOTPeOWUTENs, OKpYXawoleln cpege,
n3rotoBuTens  (MCNONHWUTENb, npofasey) 06s3aH  He3amMe4nUTeNlbHO  MNPUOCTaHOBUTL  €ro
NPON3BOACTBO (peann3aunto) A0 YCTPaHEHUSA NPUYUH Bpeda, a B HEOOXOAMMbIX Cly4vasX MPUHATb
Mepbl MO M3bATUIO €ro 13 060poTa 1 0T3bIBY OT NOTPebuTensa (NnotpebuTeneit).

Ecnn npuumnHbl Bpefa yCTpaHUTb HEBO3MOXHO, M3roTOBUTE/b (MCNONHUTENbL) 0053aH CHATb TaKoM
ToBap (paboty, ycnyry) c npowussofctea. lMpy HeBbINOMHEHWU W3rOTOBUTENEM (MCMONHUTENEM)
37O 0653aHHOCTU YNONHOMOYEHHbIV (hefepasibHblil OpraH WCMOAHUTENbHON BAacTu MpUHUMaeT
Mepbl M0 OT3bIBY Takoro tosapa (paboTbl, YCAyru) ¢ BHYTPEHHero pbiHKa U (Mam) oT noTpebuTens
UM NoTpeduTenein B Mopsiake, YCTaHOBNEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoin depgepauun, (B



pen. ®eaepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

Y6bITKM, NMPUUMHEHHbIE NOTPEOWTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLeHMIO M3roToBMTeNeM (MCMOMHUTENEM) B MOTHOM 06beMe.

6. MyHKT yTpatun cuny, (B pes. PesepasbHOro 3akoHa o1 21.12.2004 N 171-93)

Ctatbsa 8. [NpaBo NOTPeoUTENA HAa MHOPMaLMIO 06 N3roToBUTENE
(ncnonHuTene, NpoaasLe) 1 0 ToBapax (paboTax, ycnyrax)

1 MoTpebutens Bnpase NoTpeboBaTb NPeAoCTaBeHNS HEO6XOAVMOW 1 LOCTOBEPHON MH(OPMaLUK
06 u3roTtoBuTene (MCNONHWTENe, MPOAaBLE), pexxume ero paboTbl W peann3yembiXx UM TOBapax
(pabotax, ycnyrax).

2. YKaszaHHas B MyHKTe 1 HacTosAwein craTbM WMHMOPMaUMa B HarnsagHoOM M JOCTYNHOW hopme
[0BOAMTCA O CBefeHMs NoTpebuTenelt Npu 3akaYeHUn LOroBOPOB KyNan-NpogaXxkn u Aorosopos
O BbINOAHEHWM paboT (OKasaHUKM Yycnyr) cnocobamu, MNPUHATBIMA B OTAENbHbIX Cdepax
06CNYXnBaHMsA MNOTPedbuTeneil, Ha PYCCKOM A3blKe, a [JONOMHWUTENbHO, MO0 YCMOTPEHUIO
n3rotoBuTens (MCNOMHWUTENS, NpofaBla), Ha FOCYAapCTBEHHbIX fA3blKaX CYyObeKTOB POCCMIACKOi
denepaumm 1 poaHbIX S3blKax HapoaoB Poccuiickoin depepaumn.

3. YN0oNHOMOYEHHasA opraHu3aums UaM ynoaHOMOYEHHbIA UHAMBUAYANbHbIA NpegnpuHUMaTens no
TpeboBaHUIO MOTpebUTeNs 0643aHbl  NPeAoCTaBUTL  MOATBEPXKAEHME CBOMX  MOTHOMOYWINA,
BbITEKAKOWMX W3 3aK/KYEHHOr0 WMMW Aoroeopa C Wu3rotosutenem (npogasuom), (B pea.
depnepanbHOro 3akoHa ot 29.07,2018 N 250-d3)

CtaTtba 9. MIHopmaumsa 06 narotosuTene (UCNonHUTeSe, NpojasLe,
Bfagenble arperatopa) (B pea. PegepasibHOro sakoHa ot 29.07.2018 N
250-P3)

1 N3rotoBuTenb (MCNONHUTENb, NPOAaBeL) 0643aH A0BECTM O CBeAeHUA NoTpebutens pupMeHHoe
HauMeHOBaHMe (HaMeHOBaHWE) CBOE OpraHu3aluu, MECTO ee HaxOoXAeHus (afapec) N pexum ee
paboTbl. Mpogasel (UCNONHUTENb) pa3MeLiaeT YKasaHHYH WH(opMauuio Ha BbiBecke, (B pes.
defepanbHoOro 3akoHa ot 21.12,2004 N 171-93)

N3rotoButenb (UCMONHMTENb, NPOAABEL) - WHAMBWUAYAIbHbIA NpeanpuHUMaTenb - [JOMKeH
npefoCcTaBUTb MOTPe6UTEN0 MHAOPMALMI0O O FOCYAApPCTBEHHOW PerncTpauuyv 1M HammMeHOBaHWM
3aperncTprpoBaBLLEro ero opraHa.

WN3rotoButenb (npofasel) 0653aH AOBECTM [0 CBefeHMS NOTpebuTens HMpMeHHOe HavMeHOBaHue
(HaMMeHOBaHME), MEeCTO HaxoXAeHus (agpec) U peXxum paboTbl YNOSTHOMOYEHHONW OpraHusauum
NN YNONHOMOYEHHOr0 WMHAWBUAYANbHOrO npegnpuHumvarens, (B pen. dPefepasbHOro 3akoHa oOT
29.07.2018 N 250-93)

1.1. ¥YNonHOMOYeHHas opraHm3aums Uan ynoiHOMOYEHHbIA UHANBUAYANIbHBIV NPeAnpuHUMaTeb B
cnydae, obpauieHns notpebutens o6s3aHbl [OBECTU L0 €ro CBeAeHUA MHGpopmauuto o0 cebe wu
nsrotosutene (npogasue) (OUPMeEHHOe HauMMeHOBaHWe (HaUMEeHOBaHME), MECTO Hax0oXAeHus
(agpec), pexxum paboTbl, TrOCYAAPCTBEHHbIA PErucTpauuoHHbIA HOMep 3anucu O CO34aHuK
fopuanYeckoro  nuMua,  amuanilo,  MMA,  OTYeCTBO  (ECIM  UMeeTcs)),  FoCy[apCTBEHHbIiA
PErncTpaLMoHHbIA HOMepP 3anucu O roCcyfapCTBEHHOW perncrpaumm (pU3nM4eckoro mua B KayecTse



WHAMBUAYANbHOTO NpeAnpuHMMATeNs). YNOMHOMOYEHHAs OpraHu3auuMs Wan YrnoJSIHOMOYEHHbIN
VHAVBUAYaNbHLIA NpenpuHUMaTens Brpase [OBECTU [0 CBeAeHUS NoTpebuTenein MHMoOpMaLmio o
cebe MocpeAcTBOM ee pasMeLleHWst Ha CBOEM caiTe B MH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHO
cetn "NHTepHeT", nHopmaLuio 06 n3rotosmtene (MpogasLie) NoCpeACcTBOM pa3MeLLeHNs Ha CBOEM
caiiTe B MHPOPMaLMOHHO-TENIEKOMMYHMNKALUOHHOW ceTn "HTepHEeT" CCbIIKM Ha CTpaHWULy caiiTa
n3rotosutens (npojasua) B MHMOPMALUOHHO-TENIEKOMMYHUKALMOHHON ceTn  “UHTepHeT",
cofepxally uHpopmaunio 06 usrotosutene (npogasue), (B ped. defepasbHOro 3akoHa oT
29.07.2018 N250-03)

1.2. Bnapgeney, arperatopa 06s3aH [OBECTU A0 CBefeHUs NoTpebuTeneli MHgopmauuio o cebe un
npogasue (ucrnonHutene) (PupmeHHoe HauMMeHOBaHWe (HaUMEHOBaHWE), MeCTO HaxO0XAeHus
(agpec), pexum paboTbl, rOCYAapCTBEHHbIA PErncTpauuoHHbIA HOMEpP 3anucu 0 CO34aHuu
lopugmyeckoro  nuua,  amunnl,  UMA,  OTY4ecTBO  (eCAM MMeeTCs),  roCyAapCTBEeHHbIN
PerncTpaLMoHHbI HOMep 3anuMcu 0 rocyfapCTBeHHONM perncrpaymm GU3nyeckoro nuua B Kayectse
WHAMBWUAYaNbHOrO MNpeAnpuHUMaTens), a Takke 00 WUMeWMXCca W3MEHEHUAX B YKa3aHHOM
nHopmaumn. Bnageney, arperatopa AOBOAUT 4O CBeAeHWA noTpebuTenein nHhopmauuto o cebe n
npogasue (MCNONHUTENE) NOCPEeACTBOM ee pa3meLLeHns Ha CBOUX cainTe U (Mn) cTpaHuue caita B
NH(OPMaLMOHHO-TENIEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT". WHGopmaunto 0 npojasue
(ucnonHuTene) Bnajenew, arperatopa BrpaBe LOBECTWM [0 CBefeHWs NOTpebuTeneil NocpefcTBOM
pasmeLLeHns Ha CBOUX caiiTe 1 (Min) cTpaHuLe cailTa B MHOPMaLMOHHO-TENEeKOMMYHUKALMOHHOM
cetu "MHTepHeT" CCbI/IKK Ha cant npojasLa (ncnonHuTeNs) B
NH(OPMaLMOHHO-TENIEKOMMYHUKAaUNOHHON ceTn "WHTepHeT", (B pes. dedepanbHOro 3akoHa OT
29.07.2018 N 250-d31

1.3. Mpopasel, (McrnonHUTeNb) 0653aH MpPeaoCTaBUThL BNafdenbly arperatopa M pasMecTUTb Ha
CBOEM CailTe B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (Npu €ro Hann4ymm)
[JOCTOBEPHYHO MH(opMaLmMio 0 cebe, yKasaHHYH B NyHKTe 1.2 HacToAwel cTtaTbl. B cnyyae, ecnu
MMEIOTCA M3MEHEHUs B TakOW WMH(opmauuun, npogasel, (MCNOAHWUTENb) 0653aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEHEHWI Coo6WMTbL Bnafesblly arperatopa 06 3Tux
N3MEHEHUAX N PasMEeCTUTb MX Ha CBOEM cailTe B MH(OPMaLMOHHO-TENEKOMMYHUKALUOHHOW CeTu
"NuTepHeTr" (nNpu ero Hanuumm). Bnapgeney arperatopa 06s3aH BHECTM 3TW M3MEHEHUS B
MH(opMaunio 0 npogasue (MCMONHWTENE) B TeYeHUe OAHOro paboyero AHS, ecnn pasMeLleHue
yKa3aHHOM MH(opMaLmm OCYLLEeCTBNSETCS Ha caliTe Bnajenblia arperatopa u (Mnm) ero ctpaHuue
cailTa B WH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHOW ceTu "WMHTepHeT", (B ped. PegepanbHOro
3aKoHa 0T 29.07.2018 N 250-93)

2. Ecnn BuA [eATeNIbHOCTW, OCYLLECTB/AEMbIA WM3roToBUTENEM (MCMOMHWUTENEM, MPOLABLIOM),
MOA/MIEXUT NINLEH3MPOBAHMIO W (MIM) UCMOJSIHUTENIb UMeeT ToCyAapCTBEHHYIO aKKpeauTauuio, 0
CBefieHMs noTpebuTens Ao/mKHa ObITb fOBeAeHa MHMOPMaUNA O BULE AeATEe/NbHOCTU M3rOTOBUTENS
(ucnonHuTens, npofasua), HOMepe NULEH3UN U (MNN) HOMEpPe CBUAETENbCTBA O FOCYAapCTBEHHOWN
aKKpeauTauum, CpoKax [eNcTBUS YKaszaHHbIX /MUEH3UM W (UNK) CBUAETENbCTBa, a Takxke
NHpopmauna o6 opraHe, BblAaBLUEM YKa3aHHble SIMLUEH3NKO W (MK) CBUAETENbCTBO, (B pea.
®esepansHOro 3akoHa ot 16.10.2006 N 160-$3)

3. Hthopmauusa, npegycMoTpeHHas NyHKTamMy 11 2 HacTOALLei cTaTby, AO/HKHA ObITb f0BefeHa [0
CBefleHWs noTpebuTenenl TakXe MpW OCYLECTB/IEHUM TOProBnu, O6bLITOBOrO W WHbIX BUAOB
06CNy>KMBaHNA NOTPebuTeneil BO BPEMEHHbIX MOMELLEHUAX, Ha ApMapKax, C /IOTKOB U B ApYyrux
c/lyyasx, ecnv TOproens, 6bITOBOE W MHbIE BUAbI 06CMY>KMBAHUA NOTPeOUTeNe OCYLLLeCTBAOTCS
BHE MOCTOAHHOI0 MeCTa Hax0oXAeHWs npojasua (MCrnoHnTenNs).



Ctatbsa 10. IHopmauma o ToBapax (paboTax, yciyrax)

1. N3rotoBuTenb (MCNONHWUTENb, MpPoAasel) 0653aH CBOEBPEMEHHO MNPeLOCTaBNATb NOTPEOUTENtO
Heo6X0AMMYH0 1 [OCTOBEPHYH WMH(OpMauuio o0 ToBapax (paboTtax, ycnyrax), o6ecrneynBaroLLyto
BO3MOXHOCTb MX NpPaBubHOro BbiGopa. 10 0TAe/bHbIM BUAaM TOBapoB (paboT, yCnyr) nepeyveHb u
cnocobbl  AoBeAeHUs  UHpopmauuMM L0 NOoTpebuTensa yctaHasnusawoTcs  [paBUTENIbCTBOM
Poccuitickoin degepaunu.

2. MHdopmauums o ToBapax (pabortax, ycnyrax) B 06a3aTesibHOM MOpAAKe LO/HKHA COLep>KaTh:

HaMMeHOBaHMe TEeXHWYEeCKOro pernamMeHTa WM WMHOE YCTaHOB/IEHHOE 3aKOHOAATeNbCTBOM
Poccuiickoii deaepalmm 0 TEXHUYECKOM PErynnpoBaHnn 1 CBUAETENbCTBYHOLEE 06 0653aTeNbHOM
NOATBEPXKAEHUN COOTBETCTBMSA TOBapa 0603HaveHue; (B pes. PegepanbHOro 3akoHa ot 21.12,2004
N 171-93)

cBefleHNss 06 OCHOBHbIX MOTPeOUTENIbCKUX CBOWCTBaX TOBapoB (paboT, ycnyr), B OTHOLUIEHWUU
NPOAYKTOB MWUTaHWUA CBELEHUS O cocTaBe (B TOM 4ucne HavMeHOBaHWE WCMOJb30BaHHbLIX B
npoLecce W3roToOBMEHMA MNPOAYKTOB MNWUTAHUA NULLeBbIX [06aBOK, OWMOMOMMYECKU aKTUBHbIX
[06aBOK, WH(opMauMa O HaIvyunm B MNPOAYKTax MUTAHUSA KOMMOHEHTOB, MOJIyYeHHbIX C
NMPUMEHEHNEM TeHHO-UHXEeHEePHO-MOANMULMPOBaHHbBIX OPraHM3MoB, B Clyyae, eCnn COfepKaHue
YyKa3aHHbIX OpraHuW3MoB B TakOM KOMIMOHeHTe cocTaB/ifeT 6osee [eBATM [eCATbIX MNPOLEHTa),
MULLEBON LIEHHOCTW, Ha3HayeHUU, 06 YCNOBUAX MPUMEHEHUA U XPaHEHUS MPOLYKTOB NUTaHus, 0
cnocobax M3roToB/ieHMS rOTOBbIX 6711074, Bece (06beMeE), AaTe U MecTe U3rOoTOB/IEHUA N YNMaKOBKM
(pacthacoBku) NPOAYKTOB MUTaHUSA, a TAKXKe CBEeeHNs O MPOTUBOMOKA3aHUAX AN WX NMPUMEHEHUS
npyu oTAeNbHbIX 3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), WHMOPMALMA O KOTOPbIX
JO/MKHA CoflepXXaTb MPOTUBOMOKA3aHUA A1 WX MPUMEHEHUA NpPU OTAEeNbHbIX 3a60/1eBaHUAX,
yTBepxgaetca [lMpaBuTtenscTBoM Poccuitickorr Pepepaunmn; (B pen. PefepasibHbIX 3aKOHOB OT
21.12.2004 N 171-®3. ot 25.10.2007 N 234-®31

LleHy B py6n1sx 1 ycnosus npnobpeteHus Toeapos (paboT, ycnyr), B TOM Yncfie nNpu onniaTe TOBapoB
(pabot, ycnyr) uepe3 onpefgesieHHoe BpeMs Mnocne uX rnepegadn (BbIMOMHEHUS, OKa3aHWA)
noTpebuTento, NOMHYK CYMMY, MOANEXaLLYH0 Bbifjate noTpebutenemM, U rpaduk noraweHns 3Tou
CyMMbl; (B pes. PefepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLINA CPOK, EC/IN OH YCTaHOB/EH; (B pes. PeaepanbHOro 3akoHa ot 17.12.99 N 212-93)
npasuna v ycnoesus aheKTMBHOro 1 6e30MacHOro Ucnosb3oBaHWsA ToBapos (paboT, ycnyr);

NH(OPMaLMIO 06 3HepreTuyeckol aheKTUBHOCTM TOBApPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe O
HaMuMyM  Tako MH(oOpMauuu onpefeseHo B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
3HeprocobepeXxxeHn M 0 MOBbILEHNUN 3HEPreTuyeckor adekTuBHocTn; (B pes. PepepansHOro
3aKoHa 0T 23.11.2009 N 261-93)

CPOK CNy>6bl MM CPOK FOLHOCTM TOBapOB (paboT), yCTaHOB/IEHHbI B COOTBETCTBUM C HACTOALLMUM
3aKOHOM, a TakXe CBefeHMs 0 HeoOXOAMMbIX AEACTBUAX NOTPebuTens no UCTeYeHUWU yKasaHHbIX
CPOKOB M BO3MOXXHbIX MOC/NELCTBUAX NPU HEBbIMOMHEHUN TakKUX AeWACTBUIA, ecnu ToBapbl (paboTbl)
Mo UCTEYEeHUUN yKazaHHbIX CPOKOB MPeLCTaBAAKT OMNacHOCTb ANA XU3HW, 340POBbA U UMYLLECTBA
noTpebuTeNns uam CTaHOBATCA HENPUIOLHbIMW 415 UCNO/b30BAHUS MO Ha3HAYEHWIO;

agpec (MeCTO HaxOX[eHus), (MUPMeHHOe HauMeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENS
(ncnonHuTtens, npojasua),  YMOJHOMOYEHHOW  opraHusaumv  WAM  YNOJHOMOYEHHOIO
NHAMBUAYaNLHOIO NpeanpuHuMatens, uvmnoptepa; (B pes. defepanbHOro 3akoHa ot 25.10.2007 N
234-93)



NMH(popMaLnK 06 0053aTelbHOM MOATBEPXKAEHMM COOTBETCTBMS ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTby 7 HacTosllero 3akoHa; (B pef. defepansHoro 3akoHa ot 17.12.99 N
212-931

MH(OPMAaLMIO 0 NMpaBuiax NPoLaXKn ToBapoB (BbIMOMHEHWS PaboT, OKasaHus yCnyr);

yKazaHue Ha KOHKpeTHOe NuLo, KoTopoe OyfeT BbIMOMHATL paboTy (okasbiBaTb YCyry), u
NH(OPMALUIO O HeM, ec/i 3TO UMeeT 3HayeHue, UCXOAA M3 XapakTepa paboTbl (ycnyrun); (B pea.
®efepanbHOro 3akoHa ot 17.12.99 N 212-$3)

yKazaHue Ha UCMnofb30BaHMe (POHOrpamMmm Mnpu OKasaHWW pas3BfieKaTesIbHbIX YCAYTr UCMONMHUTENAMMU
My3blKanbHbIX NPOM3BeAeHNiA, (B ped. defepanbHOro 3akoHa ot 17.12.99 N 212-$3)

Ecnv npuobpeTaemblii noTpebutenem ToBap O6bll B YNOTpebneHWW WM B HeM YCTPaHANCH
HefoCTaToOK (HeAoCTaTKuM), NOTPedbUTeNto f0/MKHa ObITh NpefocTaBneHa MHopMaLns 06 3TOM.

3. WHpopmaunsa, npeaycMOTpeHHas MYHKTOM 2 HAcTOAWEN CTaTbM, [LOBOAMTCA [0 CBeAeHWS
noTpebuTeneir B TEXHMYECKON AOKYMeHTauuu, npunaraeMoi K toBapam (pabotam, ycnyram), Ha
3TUKeTKax, MapKMPOBKOM UM UHBIM CNOCOBOM, NPUHATLIM [/15 OTAE/bHbIX BULOB TOBapoB (pabor,
ycnyr). NHgopmauns 06 06a3ateslbHOM MOATBEPXKAEHUN COOTBETCTBUSA TOBAPOB NpeACcTaB/feTca B
nopsigke u cnocobamu, KOTOPblE YCTaHOB/EHbl 3aKOHOAATeNnbCTBOM Poccuiickon degepayum o
TEXHUYECKOM  perynvpoBaHuu, W BKAOYaeT B Cebd CBefeHMs O HOMepe [OKYMeHTa,
NOATBEPXKAAKOLLEr0 TaKOe COOTBETCTBME, O CPOKE ero AeicTBns 1 06 opraHn3auumn, ero BblgaBLUeNn,
(B pep. PepepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63al - YTpatun cuny, (B pes. ®efepasbHoOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtbsa 11. Pexkum paboTbl npogaBua (UCNOMHUTENSA)

1 Pexmm paboTbl rocyAapCTBEHHbIX, MyHULMNANbHbLIX OpraHu3aLuii TOproean, 66ITOBOr0 U UHbIX
BWAOB 06CNY)XMBAaHUS NOTPebUTEeNeil ycTaHaBNMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OpPraHoB
WCMONHUTENbHOW  BnacTm  Cy6bekToB  Poccuiickoii  degepaumm 1M OpraHoB  MeCTHOTO
camoynpas/eHus.

2. Pexkum paboTbl OpraHu3aumii, oCyLLeCTBASAIOWMNX AeATeNIbHOCTL B Chepax TOProBoro, 66ITOBOroO
M WHbIX BUAOB 06CNYXMBaHUS MOTPEOMTENE M He yKasaHHbIX B NMyHKTe 1 HacToswieli cTaTby, a
TakXKe VHAMBUAYaANbHbIX NpeanpUHUMaTeNeil yCTaHaBNMBAETCS UMU CaMOCTOSATENbHO.

3. Pexxum paboTbl npofasua (MCNONHWUTENS) LOBOAWUTCA A0 CBeAEHWA NoTpebuTenei n AO/MKEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Crtatbsa 12. OTBETCTBEHHOCTb N3roToBUTENA (UCMONHUTENSA,
npogasua, Bnagenbla arperatopa) 3a HeHaa/1exallyro nHpopmawunto
0 ToBape (pab6oTe, ycnyre) (B pel. PefepasibHbIX 3aKOHOB OT
21.12.2004 N 171-®3. oT1 29.07.2018 N 250-P3)

1 Ecnn noTpebutentd He npeaocTaB/ieHa BO3MOXHOCTb He3aMe4UTe/IbHO MOAYyyYnTb  MNpu
3aKM4YeHnn Aorosopa WHgopmauuio o ToBape (paboTe, ycnyre), OH Bnpase MoTpeboBaTb OT

npozasua (MCNONHWUTENS) BO3MELLEHNS YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHMEM OT
3aK/IIOYEeHUs [OroBOopa, a €cnnM [JOroBOp 3ak/iOYeH, B PasyMHblii CPOK O0TKasaTbCsi OT €ero



NCNONHeHMs W noTpeboBaTb BO3BparTa YyMnjayeHHOW 3a TOBap CYMMbl W BO3MELLEHUS APYrUx
yObITKOB, (B pea. PefepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

Mpn 0TKase OT UCMOMHEHWUS AOroBopa NoTpebuTens 0643aH BO3BPaTUTL TOBap (pe3ynbTart paboTsl,
YCNYrn, ecnn 3TO BO3MOXXHO MO MX XapakTepy) npogasuy (ucrnonHutento), (B ped. ®PegepasnbHbIX
3aKOHOB 0T 17.12.99 N 212-®3. o1 21.12.2004 N 171-®3)

2. Mpopasey (McnonHWTENb), He MPeAOCTaBMBLUMIA MOKYyNaTestdo MOMHOW U JOCTOBEPHONA
NH(opmaLum o ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO NMYHKTaMK \ -
4 cTtatbu 18 mnm nyHkTom 1 ctatbyn 29 HacToAwero 3akoHa, 3a HejocTaTku ToBapa (paboThl,
YCNyrv), BO3HWKLLME MOCMe ero nepefayv NoTpebUTeNnto BCEACTBME OTCYTCTBUA Y Hero Takoi
nHpopmauuu, (B pes. PefepansHOro 3akoHa ot 17.12.99 N 212-03)

2.1. Bnageney arperatopa, NpeAoCTaBMBLUMIA MOTPEOUTENO HELOCTOBEPHYK WAN  HEMOMHYIO
MHopmauuo o ToBape (ycnyre) wanm npopasue (MCNOMHWTENE), Ha OCHOBaHWW KOTOPOWA
notpebuTenem 6bin 3aKNHOYEH LOrOBOP Kynau-npojaxu (40roBop BO3ME34HOr0 OKasaHWa yciyr) ¢
npofasLoM (MCMONHUTENEM), HECeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYUHEHHbIE MNOTPebuTento
BC/eACTBUE MPeAoCTaBAeHNs eMy Takoil nHopmMaumun, (B pea. PefepanbHOro 3akoHa ot 29.07.2018
N 250-93)

Ecnv wnHOe He npefyCcMOTPEHO COrfalleHWemM Mexzay Bnafefiblem arperatopa v nponasLoM
(ucnonHWTENEM) WM He BblTeKaeT W3 CYyLLeCTBA OTHOLEHWUW MeXAYy HUMW, OTBETCTBEHHOCTb 3a
NCMOJIHEHVE LOr0BOpPa, 3aK/H0YEHHOro NoTpebuTesieM ¢ NPoAasLOM (MCMOJIHUTENIEM) HA OCHOBAHWUN
npeaocTaB/NeHHOW BnafenbLeM arperatopa WHgopmauum o ToBape (ycnyre) wau npojasue
(ucnonHuTene), a Takxe 3a cobM0AeHVe NpaB NOTpebuTeneld, HapyLLeHHbIX B pe3ybTarte nepefaym
notpe6utento Tosapa (ycnyru) HeHagnexallero kKavyectBa M 0OMeHa HenpoAoBOJSIbCTBEHHOIO
TOBapa Haj/iexallero KavyecTBa Ha aHasiorMyHblii TOBap, HeceT npogasel, (MCNOMHUTENb), (B peg.
desepancHOro 3akoHa ot 29.07.2018 N 250-93)

Bnagenew arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MOTPEOMTENHO
BC/IeACTBME NPeAOoCTaB/IEHNA eMy He[OCTOBEPHOW W/ HernosHOW MHopMauun o Toeape (ycnyre),
B Cnyyae, ecnu Bnajeney arperatopa He W3MeHAeT WHGopmauuio 0 ToBape (ycnyre),
npefocTaBNeHHY0 NMPoAaBLOM (MCMOMHUTENEM) U COAepXallytocs B MpefnoXeHUn 0 3aK/UeHUm
[0roBopa Kynnm-npogaxu (4orosopa BO3Me3gHOro okasaHus ycnyr), (B pes. ®egepanbHOro 3akoHa
0T 29.07.2018 N 250-93)

2.2. MoTpebuTens BrnpasBe MNpeabsBUTb TpeboBaHMEe K Bnafenbly arperatopa O BO3Bpare Cymmbl
Npou3BefeHHOM UM npeABapuTebHONM onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3spatiaeTt
CYMMYy MOJIyYEHHON VM npeABapuTeNbHON onnatbl ToBapa (Ycnyrn) B TeyeHUe [AecATM
KaneH4apHbIX AHel co AHA npeabsBNeHNs NoTpebuTeneM Takoro TpeboBaHMs Npy 04HOBPEMEHHOM
Hanmuuu cnegytowmx ycnosuii: (B pesd. ®efgepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

ToBap (ycnyra), B OTHOLIEHUWM KOTOPOro noTpebuTeseM BHeCeHa MpeABapuTenbHas onjata Ha
6aHKOBCKMI CYeT BNafienbla arperatopa, He nepefaH noTpebuTento B CPOK (ycnyra He okasaHa B
CPOK); (B pea. PesepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

noTpedbuTeNb Hanpasun npofasuy (UCNOMHUTENID) YBeLOMIEHME 006 OTKase OT WCMOSHeHUA
[0roBopa Kynau-npofaxu (forosopa BO3Me3LHOIN0 OKa3aHWUs YCNYyr) B CBA3W C HapyLleHWeMm
npogasuom (McnonHutenem) obssaTenbCTBa nepefaTb ToBap (OKasaTb YCyry) B YCTaHOBJ/IEHHbIN
CPOK, (B pea. PefepanbHoro sakoHa ot 29.07.2018 N 250-d3)

Hapsgy ¢ TpeboBaHMeM O BO3BpaTe CyMMbl NpeABapuTeNbHON onnatbl ToBapa (ycnyru)
noTpebuTenb HanpasBnseT Bnafdenbly arperatopa MNOATBEPXAEHME HanpaBneHWs npofasLy



(ucnonHUTeN0) yBeaoOMAEHWA 06 OTkase OT WCMOMHEHWS A0roBopa Kynau-npogaxu (gorosopa
BO3Me3JHOro okasaHusa ycnyr), (B pes. ®efepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Ecnm  nHoe He npefycCMOTPeHO YCNOBUAMW MOJIb30BATENLCKOTO WAWM  WMHOTO  COr/alleHuns
noTpebuTens c BragenblieM arperatopa, yBefoOMieHve npofasuy (UCMOMHMTEN0) 06 OTKase OT
NCMOJIHEHNA [0roBopa Kynau-npojaxu (40rosopa BO3ME3LHOr0 OKas3aHWs YCNyr) MOXET OblTb
HanpaBneHo BnafenblLy arperatopa, KOTopblii 0643aH HanpaBuTb ero Npogasyy (McnonHuTento), (8
pen. depepansHoro 3akoHa ot 29.07.2018 N 250-®3)

2.3. B cnyuae, ykazaHHOM B NMYHKTe 2.2 HACTOSILLEA CTaTbW, BNafeneL arperatopa Bnpaee 0TKas3aTb
noTpebuTento B BO3BpaTe CyMMbl MpefBapuTe/ibHOW onnatbl ToBapa (ycnyru) npu nosyvyeHun ot
npogasua (MCNoNHUTENS) NOATBEPXKAEHNSA NPUHATUS NOTpebuTeneM ToBapa (OKasaHus ycayru) npu
YyCMI0OBMM, 4TO KOMWA TAKOro MOATBEPXAeHWA Oblna Hanpas/feHa BfajefibLemM arperaropa
NnoTPebuTeNo B TeYeHWe [ecATU KaneHZapHbIX LHEeN CO AHA NOonyyeHUs BnafenbLem arperaropa
Tpeb6oBaHMs 0 BO3BpaTe CyMMbl MpeABapuTeNnbHON onnatbl ToBapa (ycnyru). B cnydyae Hecornacus
noTpebuTens C MpeACTaB/eHHbIMW  BnafieNbLeM arperatopa [AoKasaTenbCTBamy  MPUHATUSA
notpebutenem TOBapa (OKasaHusA Ycnyru) notpebuTens BnpaBe Tpe6oBaTb BO3BpaTa CyMMbl
nNpoun3BefeHHON WM npeaBapuTeNibHOM onnaTbl ToBapa (ycnyru) B cyaebHom nopsgke, (B pea.
depaepanscHOro 3akoHa ot 29.07.2018 N 250-93)

3. Mpu nNpuyvHEHUW Bpefa >KU3HW, 3[0POBbD U UMYLLECTBY nNoTpebuTens BCeLCcTBUE
HenpefoCTaB/eHUs emy TMOSIHOW W [O0CTOBEPHON wWHpopmauunm o ToBape (pabote, ycnyre)
notpebuTenb Bnpase noTpe6oBaTb BO3MELLEHMSA TakOro Bpeda B MOPSALKe, MPeAyCMOTPEHHOM
cratbeil 14 HacTosAWero 3akoHa, B TOM 4MUC/ie MONHOr0 BO3MELLEHUA YObITKOB, MPUUYMHEHHbIX
NPUPOAHbIM 06bEKTaM, HaxogAawmMmcs B COOGCTBeHHOCTM (BnageHuun) noTpebutens, (B pes.
denepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. Tlpn paccmMoTpeHMn TpeboBaHMIA NOTPe6UTENss O BO3MELEHUN YObITKOB, MPUUMHEHHbBIX
HeLOCTOBEPHOW MM HeLOCTaTOUMHO MONHOM MH(OopPMaunei o ToBape (paboTe, ycnyre), He06X04MMO
NCXO4MTb U3 NPEeANnoNoXKeHMs 06 OTCYTCTBMM Y NOTPeOUTENA ChelManbHbIX NO3HaHWIA 0 CBOWCTBaxX
N XapakTepuctukax Tosapa (paboTtel, ycnyru), (B pen. depepanbHoro sakoHa oT 17.12.99 N
212-931

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOSTHUTENS,
npofasua, yrnosIHOMOYEHHOW opraHusaunm Uam ynosiHOMOYEHHOr 0
WHANBNAYANbLHOIO NpeanpuHMNMaTens, UMMnopTepa) 3a HapyLleHue
npaB noTpebuTteneit (B pen. PefdepasbHOro 3akoHa ot 21.12.2004 N

171-P3)
1. 3a HapyweHVe npas noTpebuTeneid U3rotToButens (MCMONHWUTENb, NpoAaBeL, YNONHOMOYEHHas
opraHusauuMs waM  YNoAHOMOYEHHbI WHAUBUAYAbHLIA NpeanpuHUMaTeb, WMMMOPTEP) HeceT

OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOM WM [0roBopoM, (B ped. defepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecnm uvHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHble NOTPebuTento, nognexar
BO3MELLEHMIO B MOTHON CyMMe CBEPX HeyCTOWKM (MeHu), yCTaHOB/IEHHON 3aKOHOM WM OTOBOPOM,
(B pen. depepanbHOro 3akoHa ot 17.12.99 N 212-93)

3. Ynnata HeycToiku (neHn) u BO3MeLleHMe YObLITKOB He 0CBOOOXAAKT W3rOTOBUTENS
(ncnonHuTens, npofasua,  YMONHOMOYEHHYK  OpraHusauuMo  uUaM  YNnoJIHOMOYEHHOro



WHOMBMAYANIbHOTO MpesnpuHUMaTens, WUMNOpPTepa) OT WCMONHEHUSA BO3/IOXEHHbIX Ha Hero
0643aTeNnbCTB B Hatype nepeg notpebutenem, (B pef. PepepanbHOro 3akoHa ot 21.12.2004 N
171-93)

4. N3rotoBuTeNb (MCNOMHUTENb, NPOAAaBeL, YNONHOMOYEHHas opraHm3aums UM ynonaHOMOYEHHbIR
WUHOMBUAYANbHBIA  MpeanpuHUMaTtesib, MMNOPTEP) OCBOOOXAAeTcas OT OTBETCTBEHHOCTU 3a
HencnoJsiHeHne 0653aTeNbCTB UM 3a HeHaa/eXxallee NCMoIHeHNe 0643aTeNbCTB, eCNU JOKAXKET, UTO
HeWcnonHeHve 00643aTeNbCTB WAM WX  HeHaf/iexallee WCMOSHEHME NPOWM30LWW/IO  BCNeACTBUE
HenpeoAoNIMMOA CWUbl, a TakXke MO WMHbIM OCHOBaHMAM, MpPeLyCMOTPEHHbIM 3aKOHOM, (B pef.
defepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3. o1 21.12.2004 N 171-93)

5. Tpeb6oBaHus notpebutenss 06 ynnate HeycTOMKM (NeHW), MNPeayCMOTPEHHOW 3aKOHOM WK
[OroBopoM,  MNogsexar  YAOB/IETBOPEHUIO  M3roToBUTENEM  (UCMONHUTENEM,  MPOAABLIOM,
YNONHOMOYEHHON OpraHu3auueid UM YrnosIHOMOYEHHbIM WHAMBUAYANbHBIM MpeLnpyHUMaTENIEM,
MMNopTepom) B LOOPOBO/ILHOM MNopsagke, (B pes. PefepanbHbIX 3aKOHOB 0T 17.12.99 N 212-d3, ot
21.12.2004 N 171-®3)

6. Mpu y#oOBNeTBOPeHWM CYAOM TpeGoBaHWA MOTPebuTeNs, YCTAHOBNEHHbIX 3aKOHOM, Cy[
B3bICKMBaeT C W3rotoBuTens (MCNOMHWUTENs, npojasLa, YMNOAHOMOYEHHON opraHu3aumm wm
YNO/MHOMOYEHHOT0  MHAMBUAYANbHOTO MpeAnpuHMMATeNs, uMnopTepa) 3a HecobnoLeHne B
[06POBONLHOM MOPALKE YA0BNETBOPeHUS TpeboBaHWUA NoTpebutens wrpad B pasmepe NATbAECAT
MPOLEHTOB OT CYMMbl, MNPUCYXAEHHOW CyfOM B Mofb3y notpebutens, (B pen. PenepansHOro
3aKoHa 0T 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHMeM B 3alyMTy MpaB MOTPe6UTeNs BbICTYNalT OOLLECTBEHHblEe 06bEANHEHUSs
notpebuTeneit (Mx accoumaumm, COK3bl) WAKM OpraHbl MECTHOrO CaMOynpaBleHUs, NATbAECAT
MPOLEHTOB CYMMbl B3bICKAHHOTO LUTpaa MEepevnUCNstOTCS YKaszaHHbIM 06befUHEHUsM  (MX
accouuaumsam, cor3am) Uam opraHam.

Ctatba 14. imyulecTBEHHAA OTBETCTBEHHOCTb 3a Bpe[,
NPUYUHEHHbIN BCMEACTBME HEAOCTATKOB ToBapa (paboTbl, yCyrn)

1 Bpef, NPUYMHEHHbLIA >KU3HW, 3[40POBbIO WM  WMMYLLECTBY NOTPe6GUTENs BCeACTBUE
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WM UHbIX HEAOCTaTKOB ToBapa (paboThl,
ycnyru), NOANEXNUT BO3MELLEHUIO B NMOTHOM 06beME.

2. MpaBo Tpe6oBaTh BO3MELLEHUS Bpesa, NMPUUYMHEHHOTO BCNeACTBME HEAOCTaTKOB ToBapa (paboTsl,
ycnyru), npusHaeTca 3a /o6bIM NOTEprneBLIVM He3aBUCUMMO OT TOro, COCTOS/1 OH B [JOrOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCMOMHUTENEM) UIN HET.

3. Bpea, NPUYMHEHHbIA XXU3HW, 340POBbI0 NN UMYLLECTBY NOTPeOUTENS, MOANEXUT BO3MELLEHNUIO,
ecnn Bped MPUYMHEH B TeYeHWe YCTaHOB/IEHHOTO CpoKa CNyXObl MM CpPOKa FogHOCTM ToBapa
(paboThl).

Ecnun Ha ToBap (pe3ynbTaT paboTbl) AO/HKEH OblTb YCTAHOB/IEH B COOTBETCTBUM C NyHKTamu 2, 4
cTaTbyM 5 HacTosAwero 3akoHa CPOK CAyXObl UM CPOK FOAHOCTW, HO OH He YCTaHOBJEH, /IMGO
noTpebuTento He Oblna NpefocTaBineHa NoaHas M AOCTOBEpHas MHQopMaLmMsa 0 CpoKe CNyXO6bl nuaun
CPOKe rofHocTn, Mbo noTpebuTenb He OblN NPOUH(OPMUPOBAH O HEOOXOAUMBIX LENCTBUAX NO
NCTEYEHUN CPOKa CNY>6bl MM CPOKa rOLAHOCTU N BO3MOXHbLIX MOCMEACTBUAX NPU HEBbLIMOHEHUN
yKa3aHHbIX AeicTBUiA, Nnbo ToBap (pe3ynbTaT paboTbl) NO UCTEYEHUMN ITUX CPOKOB MpeAcTaBnseT
OMacHOCTb A1 XXWU3HW W 3[40pO0BbS, BPeL MOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM ero



npuynHeHus, (B pes. ®enepasbHOro 3akoHa ot 17.12.99 N 212-03)

Ecnu B COOTBETCTBUM C MYHKTOM 1 cTaTbW 5 HacToALlero 3akoHa M3rotoBuTeNb (UCNOSIHUTENb) He
YCTaHOBMN Ha ToBap (paboTy) CPOK cnyxObl, Bpen MNOLMEXMWT BO3MELLEHUIO B Cly4vae ero
NPUYMHEHNSA B TeYeHMe AeCATU fIeT CO AHA nepefayun Toeapa (paboTbl) NoTpebuTento, a ecnm AeHb
nepefayn yCTaHOBUTb HEBO3MOXHO, C [AaTbl W3roTOB/IEHMS ToBapa (OKOHYaHWA BbIMOHEHUA
paboThl).

Bpen, NpUYMHEHHbIA BCNeACTBME HeAOCTAaTKOB TOBapa, MOAMEXMWT BO3MELLEeHVO NPOAaBLOM WK
M3roToBMTENIEM TOBapa Mo BbIGOPY MOTEPNeBLUErO.

Bpea, NMPUYMHEHHbIA BCNeACTBME HeAOCTaTKOB PaboOTbl WMAM YCAYyrW, NOANEXWT BO3MELLEHMHO
NCNONHUTENEM.

4. N13roToBuTENb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPpes, NMPUUMHEHHbIA XN3HW, 340POBbHO
WM  VMMYLLECTBY MOTPeOGUTENs B CBA3W C WCMOMb30BaHWEM MaTepuanos, 060pYA0BaHMS,
WHCTPYMEHTOB W UHbIX CPeAcTB, HEOOXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbIMO/HEHUS PaboT,
OKasaHus YCNyr), He3aBMCMMO OT TOro, MO3BONSA YPOBEHb HAyYHbIX W TEXHWYECKUX 3HaHWIA
BbISIBUTb MX 0COObIE CBOCTBA WU/IN HET.

5. N3roToBuTeNb (MCMOMHMTENb, NPOAABEL) OCBOOGOXAAETCH OT OTBETCTBEHHOCTW, €CNW [OKAXeT,
yTo BpeA MNPWYMHEH BCNEACTBME HEMPEOAONUMOW CWUMbl  WAM  HapyLIeHWs NoTpebuTenem
YCTaHOBMIEHHbIX MpPaBUN WUCMOMb30BaHWS, XPaHEHWs WAU TPAHCMOPTUPOBKM ToBapa (pa6oTbl,

ycnyrn).

Ctatba 15. KoMmneHcaunsa MopasbHOro speja

Mopa/bHbliA  Bped, MNPUYUHEHHbIA NOTPeOGUTENt0  BCNeACTBUE  HAPYLIEHWA  WU3rOTOBUTE/IEM
(ucnonHuTenem,  nNpogasLOM,  YNO/SHOMOYEHHOM  opraHu3auuMen WM YNOSIHOMOYEHHbIM
WHAMBUAYaNbHBIM  NpejnpuHUMaresieM, WMMNOPTEPOM) MpaB MnoOTpebuTens, npeLyCMOTPEHHbIX
3aKOHamu 1 NpaBoBbIMU akTaMu Poccuiickoil degepaunu, perynvpyowmumm oOTHOLWEHNs B 061acTu
3aliMTbl NpaB NoTpebuTenei, NOLNEXMT KOMMEHCAUUW NPUUUHUTENIEM Bpefa Mpu HaIMymm ero
BWHbI. Pasmep KomneHcauuu mopasbHOro Bpeja Onpefenserca CyLOM W He 3aBUCUT OT pasmepa
BO3MELLEHNA UMYLLECTBEHHOro Bpefa, (B pen. depepanbHbIX 3aKOHOB 0T 17.12.99 N 212-93, ot
21,12,2004 N 171-®3)

KomneHcaums MopasbHOro BpeAa OCYLLECTB/AETCA HE3aBUCUMO OT BO3MELLEHNS UMYLLECTBEHHOIO
Bpefa U MOHECEHHbIX MOTpebuTeneM y6bITKOB.

Ctatb4a 16. HegonycTumMble yC0BUA AOMoBopa, yLeMAALWmMe npasa
noTpebuTens, 3anpeTbl U 06493aHHOCTU, Hanaraemble Ha nNpojasLa
(ncnonHnTensa, Bnagenoua arperatopa) (B pel. PegepasibHOro 3akoHa
o1 01.05,2022 N 135-93)

1 HegonyCTUMbIMU YCNOBUSIMW [OTOBOPA, YLUEMASKLWMMK MpaBa MoTPebuTens, sABAAKTCSA
yCNoBWS, KOTOPble HapyLllalT npaBwWia, YCTAHOBMIEHHbIE MEeXAYHapOAHbIMU  [OroBOpamu
Poccuiickoii deaepauun, HacTOALWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUM C
HUMU MHLIMU HOPMATMBHLIMW MPaBOBbIMU akTamu Poccuiickoit depepauuu, peryavpyrowmnmMm
OTHOWIEHNA B 061acTVW 3aluTbl MpaB noTpebuTeneii. HegonycTuMble YCNoBMS [OrOBOPA,
yUleMNs0LW e NpaBa NOTPeOUTENs, HUUTOXHBI.



Ecnun BKIOYEHME B [OrOBOP YCNOBUM, YLIEMAAOWMX NpaBa NOTPeOUTENSs, MOBMEKNO MPUYMHEHMNE
yObITKOB NOTPEOMTENIO, OHW MOA/EXAT BO3MELLEHMNIO NPOAABLOM (M3roTOBUTENEM, UCMONHUTENEM,
MMNOPTEPOM, BNafenbLem arperatopa) B MNOMHOM 06bemMe B COOTBETCTBMM CO CTaTbeil 13
HacToALero 3akoHa.

TpeboBaHMe NOTPEOUTENS O BO3MELLEHUN YObITKOB MOANEXUT YA0BNETBOPEHNIO B TEUEHNE AECATU
OHEN €O [IHA ero NpeabsBeHus.

2. K HeonyCTMMbIM YCNOBUAM AOr0BOPA, YLLEMAIOWMM NpaBa NOTPebuTens, 0THOCATCA:

1) ycnoBus, KOTOpble NPeaoCcTaBAsAOT NpoaasLy (M3roTOBUTENHO, UCMOMHUTENIO, YNOTHOMOYEHHO
opraHu3auuyM WA YnonHOMOYEHHOMY  WMHAMBWMAYANbHOMY NPeAnpUHUAMATENO,  UMMOPTEPY,
BNajenblly arperatopa) npaBO Ha OAHOCTOPOHHWIA 0TKa3 OT WCMONHEHWs 06s3aTenbCTBa WM
O[IHOCTOPOHHEe W3MeHeHWe YCnoBuUiAi 06s3aTenbcTBa  (MpegMeTa, LEHbl, Cpoka W UHbIX
COracoBaHHbIX C NOTPeGUTENIeM YCNOBUIA), 32 UCKIIOUYEHVEM Cy4yaeB, eciv 3aKOHOM WW WHbIM
HOPMaTMBHbLIM MpPaBOBbIM akTOM Poccuiickoii  defepauum  MpeaycMOTPeHa  BO3MOXHOCTb
NpeAocTaBNeHMs JOFOBOPOM TaKoro npasa;

2) yCnoBuWs, KOTOpPble OrpaHn4YMBatOT NpaBo NOTpebuTens Ha cBOOGOAHLIN BbIOOP TeppPUTOPUANbHOM
NoACYAHOCTM CMOPOB, NPEAYCMOTPEHHbI MYHKTOM 2 CTaTbW 17 HAcTOALLEr0 3aKOHa;

3) ycnoBus, KOTOpble YCTaHaBAMBAKOT AN NOTpebuTens wTpadHble CaHKUUW WU WHble
0653aHHOCTW, NPEenATCTBYHOLWMNE CBOOOAHOW peann3aumm npasa, YCTAHOB/IEHHOro CcTaTbeil 32
HacToALLero 3akoHa;

4) ycnoBusi, KOTOPble MCK/OYAOT MM OrpaHMYMBAOT OTBETCTBEHHOCTb NpofjaBLa (M3roToBUTENS,
NCNOMHMTENS, YNONHOMOYEHHOW OpraHu3auuyM WAM  YNOJHOMOYEHHOT0  WHAWMBUAYaNIbHOTO
npeanpuHUMaTens, MMnopTepa, BRafenblia arperatopa) 3a HEUCMONIHEHME WM HeHafnexallee
MCNONIHEHNEe 06513aTeNIbCTB MO OCHOBAHWSAM, HE NMPeAyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble 00YCNOBMBAKOT NPUOBPETEHME OHMX TOBapoB (paboT, ycnyr) o06s3aTeNbHbIM
npuobpeTeHNeM WHbIX ToBapoB (paboT, ycnyr), B TOM uucie npeaycMaTpuBalT 06s3aTeNbHOe
3aK/HOUEHNE VHbIX JOFOBOPOB, €CIM MHOE He MPefyCMOTPEHO 3aKOHOM;

6) ycnosus, KOTOpble NpPeLyCMaTpUBalOT BbIMO/HEHWE [LOMOAHWUTENbHBIX paboT (OKasaHue
AONONHUTENbHbIX YCNYT) 3a NnaTy 6e3 NoayyYeHns cornacus noTpedutens;

7) ycnoBus, KOTOPble OrpaHWMYMBAlOT YCTaHOBNEHHOe cTaTbeil 16.1 HacToswero 3akoHa npaso
noTpebuTens Ha BbI6GOP cnocoba 1 opmbl Onnatbl ToBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble COAepPXXaT OCHOBaHWA AOCPOYHOrO PacTOPXXeHMs [OroBopa no TpeboBaHMio
npogasua (MCNOMHUTENs, Bfafenbla arperatopa), He MpPefyCMOTPEHHblE 3aKOHOM WAM WHbIM
HOpPMaTVBHbLIM MPaBOBbIM akKTOM Poccuitickoin defepaymm;

9) ycnoBus, KOTOPbIE YMEHbLUAKT pasMep 3aKOHHON HEYCTOWKM;

10) ycnosus, KOTOpble OrpaHWYMBatOT NpPaBo Bblbopa BuAa TpPebOBaHWA, NpesyCMOTPEHHbIX
nyHKTOM 1 ctatbM 18 u nyHKTOM 1 cTatbM 29 HacToAwero 3akoHa, KOTOpble MOryT ObITb
npeabsAB/eHbl NPoAasLy (M3roTOBUTENIO, WCMOMHUTENO, YMNONHOMOYEHHON opraHusauuy wuam
YNO/IHOMOYEHHOMY WHAVWBWUAYaANbHOMY MpeirnpuHUMaTento, MMMNopTepy) Mnpu MpoLaxe TOBapoB
(BbIMONHEHMM PabOoT, OKa3aHUN YCNyr) HeHaAeXallero KauyecTsa;

11) ycnosus, KOTOpble YyCTaHaBAMBAKOT 00s3aTeNlbHbIA A0CYAE6HbIA NOPALOK PacCMOTPEHUS
CMOpOoB, eCNu TaKol NOPALOK He NpefyCMOTPEH 3aKOHOM;



12) ycnosus, KOTOpble YyCTaHaBAMBAaKOT [A1a MOTpebutens 0643aHHOCTbL MO A0Ka3blBaHUIO
onpefeneHHbIX 06CTOATENbCTB, OpeMs [0Kas3blBaHWS KOTOPbIX 3aKOHOM He BO3/I0XKEHO Ha
notpeburtens;

13) ycnoBms, KOTOpbIe OrpaHNYNBaOT NOTPEOUTENS B CPEACTBAX M CNOCO6AX 3aLiMUTbl HApPYLUEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT YA40B/ETBOPeHVe TpeboBaHMn NOTpebuTeNnein B OTHOLIEHUM TOBapOB
(paboT, ycnyr) ¢ HegocTaTKamu B 3aBUCMMOCTb OT YC/IOBUM, He CBSI3aHHbIX C HeAocTaTKamu
TOoBapoB (paboT, ycnyr);

15) uHble YCNOBWA, HapyllalliMe MpaBuia, YCTAHOB/IEHHblE MEXAYHapOLHbIMU [0roBopamu
Poccuiickolii ®epepaunn, HacToAWMM 3aKOHOM, 3aKOHamy U NMPUHUMaeMbIMW B COOTBETCTBUMU C
HAMW VHbIMW HOPMaTUBHbLIMW MPaBOBbIMU akTaMu Poccuiickoin defepauuun, perynupyrowymMm
OTHOLLEHMA B 061aCTK 3aWMTbl NpaB NoTpebuTenei.

3. Mpopasey, (McnonHUTenb, Bfajenel, arperatopa) He BNpaBe OTKasbiBaTb B 3aK/OYEHUN,
NCMOMHEHNN [0roBopa, HanpasfeHHOro Ha nNpuobpeTeHMe OAHUX TOBapoB (paboT, ycnyr), no
npuyvHe OTKasa MoTpebuTens B MNPUOOPETEHUM WHBLIX TOBapoB (paboT, ycnyr). YObITKK,
NMPUYMHEHHbIE MOTPEOMTENHO BCNEACTBME HapYyLUEHWs ero npaBa Ha CBOOGOAHbLIA BbIOOpP TOBApOB
(paboT, ycnyr), BO3MeLLalOTCA MPoAaBLoM (MCNOMHUTENEM, BNajenbLeM arperatopa) B MOSHOM
obbeme.

3anpelyaetcs y4oBneTBOpeHne TpeboBaHMiA NOTpebuTenein B OTHOWEHUN ToBapoB (paboT, ycnyr) ¢
HefocTaTKamun CTaBMTb B 3aBUCUMOCTb OT YC/IOBWIA, He CBAI3aHHbIX C HefoCcTaTKamMmun ToBapoB (paboT,
ycnyr).

3anpelyaeTcs 0TKa3 B 3aK/IOYEHUM [OrOBOpa M BO BHECEHUWM W3MEHEHWIA B JOrOBOpP B Cly4ae
MPaBOMEPHOr0 YyKas3aHWs MOTPebUTeNeM Ha HeAomnyCTUMble YC/IOBMS AOrOBOpa, YLIEMAsHOLMe
npaBa NOTPe6UTENSs, B LENSX MCKIOYEHUS Takux YCMoBuiA. Mpu npeabsBaeHUn NoTpebuTenem
Tpe6oBaHMst 06 NCK/OYEHNN M3 A0r0BOpa HefOMYCTUMbIX YCNOBWIA OrOBOPa, YLLIEMAAIOWMX NpaBa
noTpebuTens, ykasaHHoe TpeGoBaHMe NOANEXUT PACCMOTPEHUIO B TeUEHWUEe [eCATW AHEN co AHSA ero
NpeabsBNeHMs € 06s3aTeNlbHbIM  M3BELLEHWEM NOTPebuTeNnss 0 pesynbTaTax PacCMOTPEHUS U
MPVHATOM MOTVMBMPOBAHHOM PELLEHMM MO CYLLECTBY YKa3aHHOro Tpe6oBaHMs.

Mpogasel, (MCnonHUTeNb, BNajenewl, arperatopa) He Bnpase 6e3 nosayyeHWs coriacus noTpeduTens
BbINONHATb  JOMO/MHUTE/NbHbIE paboTbl  (OKasblBaTb  [OMOMIHWUTENbHbIE YCAYrK) 3a nnary.
MoTpebuTenb BNpaBe OTKa3aTbCA OT OMJaTbl TaKUX PaboT (Ycnyr), a ecfiv OHW OMiayveHsbl, Bripase
noTpe6osaTb OT NpojasLa (MCNONHUTENA, BNajeNbLa arperatopa) Bo3spara ynia4yeHHoW CyMMbl.

Cornacve noTpebuTens Ha BbIMNOSIHEHME [AOMNOSIHUTENbHLIX PaboT (OKasaHue AO0MOIHUTENbHbIX
ycnyr) 3a nnaty odgopmaseTtca npojasuoM  (MCMNOMHWTeNeM, BfafenbleM arperatopa) B
NMUCbMEHHOW (opmMe, ecnu UHOe He MpefyCMOTPEHO 3aKoHOM. O6sA3aHHOCTb [OKasaTb Hanmuue
Takoro cornacus uam obCToATeNbCTBA, B CU/Ty KOTOPOrO TaKoe coriiacue He TpebyeTcs, Bo3naraercs
Ha npojasLa (MCNoNHUTeNs, BNafenbLa arperatopa).

4. Tpogasey, (McnonHUTENb, BRafenel, arperatopa) He BrpaBe O0TKasbiBaTb MNOTPe6GUTENHO B
3aK/IOUYEHNMN, UCMOMHEHWUUN, W3MEHEHUN WU PACTOPXKEHWW LOroBopa C NOTpebuTeNneM B CBS3U C
0TKa30M MOTpebUTens npefoCTaBUTb MEPCOHA/IbHbIE [aHHble, 3a WCK/UYEHWEM Clly4aeB, €ecnu
00413aHHOCTb MpefoCTaBNeHNs TaKMX [aHHbIX NPeAyCcCMOTPeHa 3aKOHOAaTeNbCTBOM PoccuiicKoii
defepayuy M HENOCPELCTBEHHO CBsA3aHa C UCMOHEHUEM OTOBOpaA C NMOTPe6MTENEM.

Mpu npegbaBAeHUM NOTpebuTenemM TpeGoBaHUS O MPeAoCTaBleHNM WHGOPMALMM O KOHKPETHbIX



NMPUYMHAX W MPaBOBbIX OCHOBAHWAX, OMpPefeNsoWwmnX HEBO3MOXHOCTb 3aK/OYEHWUS, UCMNOMHEHUS,
MU3MEHEHUS WU  pacTopXeHWs fJoroeopa 6e3 MpefoCTaBleHUs MNEePCOHaNbHbIX [aHHbIX, B
NMUCbMEHHOW opmMe (B TOM uucrie B (DOPMe 3/IEKTPOHHOIO AOKYyMeHTa) npojasel, (MCNOMHUTEb,
Bflafieniel, arperatopa) [O/DKEH MPefoCTaBUTb TakKyt WH(OPMaLMI0 B TeYeHWe CEMU [Heil COo AHA
npeAbsABIeHNs YKa3aHHOro Tpe6oBaHus.

Mpogasel, (MCNoNHUTeNb, BafeneL, arperatopa) npefocTaBnseT MHHopMaL Mo noTpebuTento B TOM
(hopme, B KOTOpOW npeabaBneHO TpeboBaHMe noOTpebuUTens o npefocTaBfeHUn MHDopMaumMm o
KOHKPETHbIX MPMYMHAX W MPaBOBbLIX OCHOBAHWAX, OMPELEeNnsAoLmnX HeBO3MOXKHOCTb 3aK/IHUYeHUs,
NCMOJTHEHNA, N3MEHEHUNA UM PACTOPXEeHUs Jorosopa 6e3 npefocTaB/ieHNs NepCoHaNIbHbIX AaHHBbIX,
ec/IN UHOe He YKa3aHo B 3TOM TpeboBaHuK.

Mpu npeabsBneHMM noTpebuTeneMm TpeboBaHMA O MPeAOCTaBAEHUN MHGPOPMaLMM O KOHKPETHbIX
npuuMHax M NpPaBOBbIX OCHOBaHWAX, OMpPeAensatUnx HEBO3MOXHOCTb 3aKNHUYEHUSA, UCMONHEHUS,
N3MEHEHWNA MW PacTOPXeHWa Aorosopa 6e3 NpefocTaBNeHUs NEPCOHabHbIX AaHHbIX, B YCTHOW
(hopmMe Takas MH(popMaLmnsa fo/KHa OblTh NpefocTaBieHa He3ameaIMTeNbHO.

Mono>keHua cTaTbn 16 (Bpegakynm degepanbHoro 3akoHa o1 01.05.2022 N 135-d3),
ycTaHaBnMBalLL e nepevyeHb HeJoNyCTUMbIX YCN0BUIA LOTOBOPA, YLLEMAOLLMX Npasa
noTpebuTens, pacnpocTPaHA TCSA HAa OTHOLWEHNSA, BO3HUKLUME M3 paHee 3aK/M0YeHHbIX
[OroBopoB (YacTb 2 cTaThbu 2 defepasnbHOro 3akoHa o1 01.05.2022 N 135-P3).

Ctatba 16.1. PopMbl 1 NOPALOK oNnaTbl NpU NpojaXxe TOBAPOB

(BbINO/THEHUW PabOT, oKazaHuK ycnyr) (B ped. defgepanbHOro 3akoHa
oT 05.05.2014 N m -®3)

1 Mpogasew, (MCNONHWUTENb, BNajenewl, arperatopa B cnyyae MCMNob30BaHWUSA B CBOeW LeATe/IbHOCTU
Ha/IMYHbIX pacyeToB C NOTpebuTenem) 0653aH 06ecrneynTb BOSMOXHOCTbL ONiatbl TOBapoB (paborT,
ycnyr) nyTeM WUCMNONb30BaHMSA HAUUOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB, a TakKXe Ha/MYHbIX
pacueToB o BblI6Opy noTpebutens, (B pen. defepanbHbiX 3akoHOB 0T 01.05.2017 N 88-93. ot
31.07.2020 M290-®3)

O6sa3aHHOCTL 06ecneynTb BO3MOXXHOCTbL OMJaTbl TOBapoB (paboT, ycnyr) C WUCMNO/b30BaHWEM
HaLMOHaNbHbIX MATEXHbIX WHCTPYMEHTOB B paMKaxX HaLWOHANbHOW CUCTEMbl MIATEXHbIX KapT
pacnpocTpaHseTca Ha npofasua (MCNOMHWUTENs, BnajenbLa arperatopa), y KOTOPOro Bbipy4yka OT
peasm3almn TOBapoB (BbIMO/HEHUS paboT, OKa3aHWUs YCNyr) 3a NpeAlecTBYHOLWNA KaneHAapHbIi
rof npesbllaeT ABaguatb MWAANOHOB pybnen, (B ped. PepepanbHbix 3akoHoB 0T 01.05.2017 N
88-®3. o1 31.07.2020 N 290-$3)

Ecnn mecTo onnatbl TOBapoB (paboT, yCcnyr) HaxoAuTCA B MecTe, I4e He MpefoCcTaBasoTCA yCnyru
[OCTyna K NOABWXHOW pagunoTeneOHHON CBA3WU U (UM) CpeAcTBaM KONMEKTMBHOIO A0CTyna K
NH(POPMaLMOHHO-TENIEKOMMYHUKAUMOHHON  ceTu  "WHTepHeT", npogasey  (MCMONHUTEND)
ocBoboxpaaeTcs OT 0643aHHOCTN 06ecneyYnTb B 3TOM MecTe BO3MOXHOCTb OnJjiatbl TOBapoB (pabor,
yCNyr) C WCMo/b30BaHNWEM HAUMOHA/IbHBIX MIATEXHbIX WMHCTPYMEHTOB, (B pen. dPefepanbHOro
3akoHa ot 01,05.2017 N 88-®3)

MpofaBel, 0cBO6OXAaeTca OT 0653aHHOCTM  06ecrneynTb BO3MOXHOCTb OnaTtbl TOBapoB C
MCMOMb30BaHNEM HaLMOHaNbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O0ObLEKTE, Bbipyyka OT
peanu3auuy TOBapoOB B KOTOPOM COCTaB/IAET MeHee NATU MWUIMOHOB py6/ielt 3a MpefLlecTBYOLWNiA
KaneHaapHsbIi rod. (B ped. ®eaepanbHoro 3akoHa ot 01.05.2017 N 88-®3)



2. Onnata TOBapoB (paboT, yCnyr) MOXeT NPOM3BOAUTLCA NOTPebuTenem B COOTBETCTBUM C
yKazaHnemMm npogasua (MCNOAHUTENS) MyTeM pacyeToB Yepe3 CyObeKTOB HalMOHA/IbHON NIaTeXHOM
CUCTEMbI, OCYLLECTBAAIOLWMX OKazaHWe MNaTeXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM
Poccuiickoii ®efepauun 0 HaUWOHaNbHOW MNATEXHON CUCTeMe, eCiM MHOe He YCTaHOB/IEHO
(hegepanbHbIMM - 3aKOHAMW UMW UHBIMW - HOPMATUBHbLIMW  MPABOBLIMW  akTamMu  POCCUIACKOM
denepaunn.

3. Mpn onnaTe ToBapoB (PaboT, YCAyr) HalUYHLIMW AEHEXHbIMU CpeAcTBaMM 0653aTeNlbCTBa
noTpebuTens nepej npofaBLoM (MCMONHWUTENIEM) MO OnnaTe ToBapoB (paboT, yCnyr) cCUMTAOTCH
NCMOJSIHEHHbIMW B pa3Mepe BHECEHHbIX [AEHEeXHbIX CPeACTB C MOMEHTa BHECEHUS HalUUHbIX
[OEHEXHbIX CpeAcTB  npogasuy  (MCNOAHUTENO) NGO  niaTteXHoMy areHty (cybareHty),
OCYLLECTBNAOLWEMY AeATENbHOCTL NO NPUEMY MAaTexel HU3NYecKuX nnu,

Mpun onnate ToBapoB (paboT, ycnyr) nyTem rnepeBofa NpeaocTaBiseMblX NOTPeOUTENEM HAIMUHbIX
[OEHEeXHbIX CpeacTB 6e3 OTKpbITMA 6GaHKOBCKOro cyeTa 06s3aTenbcTBa MNOTPebuTens nepeg
npoAasLoM (MCMONHMTENEM) MO onnaTe ToBapoB (paboT, YCAyr) CUMTAKOTCA WCMOJIHEHHLIMU B
pasmepe BHECEHHbIX AEeHEXHbIX CPeACTB C MOMEHTa BHECEHUS MOTPebUTEeNIeM Ha/IMUYHbIX AEHEXHbIX
CPeACTB  KpeAWMTHOW opraHm3aumm nmbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cyb6areHTy),
OCYLLECTBNIALWNM [eATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin defepanumm o
HaUMOHaNbHOM NAaTeXHON cucTeme.

Mpy onnate ToBapoB (paboT, ycnyr) nyTem nepeBoja AeHeXHbIX CPefCTB B paMKaxX NpUMeHSeMbIX
(hopm 6e3HaNMYHbIX pacyeToB 0653aTeNbCTBa NOTPebUTENa nepes NpPoAasLoM (MCMONHUTENEM) MO
onnate ToBapoB (paboT, YCNyr) CYMTAOTCA UCMOMHEHHLIMWU B CYMME, YKa3aHHOI B pacnopsXeHun o
nepeBoje [JeHeXHbIX CPeAcTB, C MOMeHTa MOATBEPXAEHWUS ero WCMOSHEHUS 0O6CNy>XMBatoLLei
noTpebuTens KpeauTHON opraHu3auuen.

4. Tpn onnate ToBapoB (paboT, ycnyr) npofdasuy (UCNOSHUTENIO) 3anpeLleHo ycTaHaB/uMBaTb B
OTHOLUEHMW OAHOTO BMAa TOBapoB (paboT, yCcnyr) pas3nnyHble LeHbl B 3aBUCMMOCTM OT cnocoba mx
onnatbl MOCPEeACTBOM Ha/MYHbIX PacyeToB MAM B paMKax MNPUMEHSeMbIX (POpPM 6e3HaIMYHbIX
pacyeToB.

5. Mpogasey, (MCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTPebuTens yObITKK,
BbI3BaHHbIE HAPYLLEHNEM TPeboBaHMIA MyHKTa 1 HACTOsLLEA CTaTb.

Ctartba 17. CyaebHas 3aumTa npaB notpebutenen
1 3awumTa npaB noTpebuTeNnein ocyLLecTBAETCA CYA0M.

3awmta npaB  notpebuTenel  ycnyr, OKasblBaemMblX  (DMHAHCOBbIMW  OpraHu3aumsamu,
OpraHu3yoLwWmMy B3aMMOLENCTBME C YMNONHOMOYEHHbIM MO MNpaBam MNoTpebuTeneid PUHaHCOBLIX
yCnyr B COOTBETCTBMM C PefepanbHbIM 3aKOHOM "O6 ynoHOMOYEHHOM MO MpaBam NoTpeduTenei
(DMHAHCOBbLIX  yCnyr", OCYLW,EeCTBNSETCA C OCOOEHHOCTAMM, YCTaHOBNEHHbIMWU  YKa3aHHbIM
desepancHbIM 3aK0HOM, (B pes. PefepanbHoOro 3akoHa ot 04.06.2018 N 133-93)

2. Vickn o 3awmute npaB noTpebuTeneid MoryT 6biTb MpeabsiBAeHbl MO BblI6OPY MCTUA B CYA MO
MecCTy:

HaxoXXAeHna opraHm3auun, a ecin OTBETYHUKOM ABNAETCA VIH,D'VIBVI,CI,yaJ'IbeIVI npeanpuHnmMmatens, -
ero XuntenbCTBa,

XNUTENbCTBA UK I'Ipe6bIBaHVIF| nerTua;



3aK/4eHna nnn NcnojHeHna gorosopa.

Ecnm ncK K opraHumsaumm BbITEKaeT W3 [eATeNbHOCTM ee (hmunnana uam npeactaBuUTeNbCTBa, OH
MOXET ObITb NpeAbAB/EH B CYA MO0 MECTY HaxOXAeHUs ee unnana nam npeacTaBuTeNnsCTea, (B pes.
depepansHOro 3akoHa o1 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble UCTUbl MO WUCKaM, CBSi3aHHbIM C HapylleHMem npaB noTpebutenei,
0CBOOOXKAATCSA OT ynaaTbl rOCYAapCTBEHHOM MOLW/INHbLI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoii depepauumn 0 Hanorax u céopax, (B ped. ®egepanbHOro 3akoHa ot 18.07.2011 N
242-931

"naBa Il. 3awmTa npaB NOTPebUTEsNEN NPU NMPOLaXKEe TOBApPOB
noTpebuTensm

CtaTtb4a 18. NpaBa noTpedbuTens npu obHapy>keHNU B ToBape
HefocTaTKoB (B pel. PefepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutenb B cnydyae OGHAPYXEHWUs B TOBape HEAOCTATKOB, €C/M OHU He 6blIN OrOBOPEHBI
npofasL,OM, M0 CBOEMY BbIGOPY Brpase:

noTpe6oBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX Xe Mogenu v (Mnu) apTukyna);

noTpe6oBaTh 3aMeHbl Ha TaKOWi e ToBap APYroi mapku (Mogenu, apTUKyna) ¢ COOTBETCTBYHOLLUM
nepepacyeToM NMOKYMHOM LieHbI;

noTpeboBaTb COPa3MEPHOr0 YMeHbLUEHNS MOKYNHOM LiEHbI;

noTpe6oBaTb He3aMeANMTeNbHOro Ge3BO3ME3AHOr0 YCTPaHeHUs HeAOCTaTKOB ToBapa WM
BO3MELLiEHUS PACXO/0B Ha UX UCMpaB/ieHMe NOTPeGUTENEM UK TPETLUM NNALLOM;

0TKasaTbCs OT MCMOSIHEHWUS AOroBOpa Kyniu-mpofjaxu v noTpe6GoBaTb BO3BpaTa YnjiauyeHHON 3a
TOBap CyMMmbl. [0 Tpe6oBaHMIO MpoZasLia ¥ 3a ero cYeT NOTPebuTeNb LO/MKEH BO3BPATUTL TOBAp C
HeJoCTaTKaMU.

Mpwn 3TOM NOTpebuTens BNpase NoTpeboBaTh TakXKe NOMHOMO BO3MELLEeHUS YObITKOB, MPUYNHEHHbIX
eMy BC/MeACTBME MPOJAXM TOBapa HeHaf/1eXxallero Kayecta. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE HACTOALWMM 3aKOHOM [N1f Y[AOB/JIETBOPEHUS COOTBETCTBYHOLWMUX TpeboBaHWUi
noTpebutens.

B OTHOWEHMM TeXHWYECKWU CMIOXKHOro TOoBapa NOTPebuTenb B CAyvae OOHAPYXeHWS B HeEM
HeoCTaTKOB BMnpaBe OTKa3aTbCA OT WCMOJIHEHWA [0rosopa Kynau-npojaxu un notpebosaTb
BO3BpaTa ynjayeHHOR 3a Takol ToBap CyMMbl iM60 NpeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap
3TOM XXe MapKu (Mofenun, apTUKyna) UanM Ha Takoi e ToBap ApYyroi mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MNepepacyeToM MOKYMHOM LeHbl B TeYeHWe NATHaLUATU LHeil co AHSA nepejayu
noTpebuTeNto Takoro ToBapa. 10 UCTeYEHUM 3TOr0 CPOKa YyKasaHHble TpeboBaHWA MNoAexar
YA0BNETBOPEHMIO B OLHOM 13 CNefyoLmnX Cnyyaes:

06HapYXeHMe CYLLIECTBEHHOrO Hef0CTaTKa TOBapa;
HapyLIeHWe YCTaHOB/IEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHeHWs HeoCTaTKOB TOBapa;

HEBO3MOXHOCTb WCNO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roaa F&pﬂHTI/IVIHOFO CpoOKa B



COBOKYMHOCTM 6osiee YeM TpuaLaTb AHeli BCNeAcTBMEe HEOLHOKPATHOIO YCTPAHEHUs ero pas/inyHbIX
HEe0CTaTKOB.

MepeyeHb TEXHWYECKWM CMOXHbLIX TOBapoB yTBepxpjaeTcs [paBuMTeNbCTBOM  PoccuiicKol
®epepauun, (B pes. PefepanbHoro 3akoHa ot 25.10.2007 N 234-d31

2. TpeboBaHusi, yKa3aHHble B MyHKTe 1 HacTosleN cTaTbW, MNPeabABAAOTCA NOTpPebuTenem
npojasLy /iM60 YMNO/SIHOMOYEHHOW oOpraHu3auunm WAM  YNoJHOMOYEHHOMY WHAMBUAYAIbHOMY
npegnpuHumarento, (8 pes. ®efepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenb BNpase NpeAbABUTL TPe60BaHMUSA, yKa3aHHble B ab3auax BTOPOM M MATOM NyHKTa 1
HacTosLLeld CTaTbW, W3roTOBUTENHO, YMONHOMOYEHHON OpraHu3auuy wuaM  YrnosIHOMOYEHHOMY
VHOMBUAYANbHOMY MpeAnpuHMMaTento, nvnoprepy, (B pes. PefepasbHblX 3aKOHOB 0T 21.12.2004
N 171-®3. o1 25.10.2007 N 234-®31

BmecTo npeabvaBneHns 3Tux TpeboBaHWiA NOTpebuTeNb BNpaBe BO3BPaTUTb M3FOTOBUTEND WU
MMNOPTepY TOBap HeHaf/exallero Kayectea U notpe6oBaTh Bo3BpaTa ynaa4yeHHON 3a Hero CyMMbl,
(B pea. depepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MyHKT yTpatun cuny, (B pea. ®efepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

5. OTcyTCcTBME Yy MOTPe6UTENs KAcCOBOTO WM TOBAapHOTO Yeka /MG0 WMHOro [JOKYMEHTa,
yAOCTOBEPAIOWMX (HaKT M YCMOBMS MOKYMNKW TOBapa, He SBMSETCS OCHOBaHMEM [Ans OTKasa B
YI0BNETBOPEHNN €ro TPe6GOBaHMUIA.

MpogaBel,  (M3roToBUTENb),  YMOJHOMOYEHHas  OpraHusauus  WAW  YMOJHOMOYEHHbI
VHOVBWAYaNbHbIA  NpeanpuvHUMaTenb, WMIopTep 06s3aHbl  MPUHATL TOBap HEHAA/eXallero
KayecTBa y noTpeGUTens u B Cry4vae Heob6XOAMMOCTM MPOBECTU MNPOBEPKY KayecTBa ToBapa.
MoTpe6uTenb BNpaBe y4acTBOBaTb B NMPOBEePKe KayecTBa ToBapa, (B pes. deaepanbHOro 3akoHa OT
21.12.2004 N 171-931

B cnyyae cnopa 0 npuynMHax BO3HWKHOBEHMS HeLOCTAaTKOB TOBapa npojasel, (M3roTOBUTESb),
YNO/HOMOYEHHAA oOpraHu3auns WaM YNoJHOMOYEHHbI WHAWBUAYaNbHbIA NpeAnpuHUMAaTEb,
nMnopTep 0653aHbI NPOBECTW IKCNEPTM3Yy TOBapa 3a CBOW CYeT. JKCnepTu3a ToBapa NPoOBOAMTCA B
CPOKW, YCTaHOBMeHHble cTatbaMn 20, 21 n 22 HacTosawero 3akoHa [N YA0BNETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHWi noTpebutens. [loTpebuTenb BhnpaBe MPUCYTCTBOBaTb MNpU
npoBefeHnM 3KCNepTM3bl TOBapa U B Clyyae HECorsiacus C ee pesysnbrataMyi OCNOPUTL 3aK/TloYeHne
TaKoW 3KcnepTu3bl B cyaebHOM nopsgke, (B pes. depepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pe3ynbTaTe 3KCMepTU3bl TOBapa YCTAHOB/IEHO, YTO ero HeAoCTaTKM BO3HWMKAW BCNeACTBUE
06CTOATENLCTB, 3a KOTOpble He OTBeYaeT nmnpofasel, (M3roToBUTENL), MNOTPedbUTeNb 00643aH
BO3MECTUTb NpojgasLly (M3roTOBUTENHD), YMONHOMOYEHHOW OpraHum3auun Wanm YynoaHOMOYEHHOMY
NHAMBUAYANbHOMY NpeanpUHUMAaTENO, UMNOPTEPY PacxXofbl Ha NPOBELEHME 3KCMEePTU3bl, a Takxe
CBfi3aHHble C ee TMNpOBefEeHMEeM pacxofdbl Ha XpaHeHWe W TPaHCNOPTMPOBKY ToBapa, (B pea.
®efepanbHbiX 3aK0HOB 0T 17.12,99 N 212-®3. 01 21.12.2004 N 171-931

6. [Mpogasel, (M3roToBUTENb), YMOJHOMOYEHHAs  OpraHuW3auMs  WUAM  YNONHOMOYEHHbIl
VHAMBUAYANbHBIA NPeAnpUHUMaTEb, UMMOPTEP OTBEYAET 3a HeJOCTaTKM TOBapa, Ha KOTOPbI/A He
YCTaHOB/IEH TapaHTWUIiHbIA CPOK, eCnn MOTPebuTeNb [JOKaXeT, YTO OHWM BO3HWMKAW A0 Mepefayn
ToBapa NoTpe6uTentd UAM No MpuyMHaM, BO3HMKLLUMM A0 3TOro MomeHTa, (B pes. ®efepanbHOro
3aKoHa 0T 21.12.2004 N 171-®3)

B OTHOWeHUM ToBapa, Ha KOTOPbI/ YCTaHOBNEH rapaHTWUIHbIA CPOK, npopasel, (M3roTOBUTENb),
YyNONHOMOYEHHas OpraHu3auns WAM  YNONHOMOYEHHbI WHAMBUAYANbHBIA NpeAnpUHUMATEND,



MMMOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, €CNM He AOKaXKET, YTO OHM BO3HWK/W MOCMe nepejayu
TOBapa NoTpebuTeNto BCMEACTBME HApPYLUEHWA NOTpebuTenem npaswi UCMOMb30BAHUA, XPaHEHUS
WAX TPaHCMOPTUPOBKW TOBapa, LENCTBUWA TpeTbUX NWUL, WAN Henpeojonumon cunbl, (B pes.
defepanbHbIX 3aKOHOB 0T 17.12.99 N 212-93. 01 21.12.2004 N 171-®3)

7. [ocTaBka KpynHorabapuMTHOro Toeapa 1 ToBapa BeCOM 60/ee NATU KUJ0rpaMMoB A/19 PEMOHTA,
YUEHKM, 3aMeHbl 1 (Mnn) BO3BpaT UX NOTPEOUTENHO OCYLLECTBAAKOTCA CUaMy U 3a CYET npojasLla
(n3roToBMTENSA, YMONHOMOYEHHOM OpraHusauMm WAM  YNONHOMOYEHHOIO  WHAMBUAYaNbHOTO
npeanpuHumaTens, mmnoptepa). B cnyyae HeucrnonHeHWs [aHHOW 00A3aHHOCTM, a Takxke npu
OTCYTCTBUM npojgasua (M3roToBUTENS, YMNOSHOMOYEHHOW opraHu3auuv WamM YnoaHOMOYEHHOrO
WHAMBUAYANILHOTO NpefnpuHUMartens, UMNopTepa) B MeCTe Hax0XAeHWs noTpebuTens focTaBka v
(vnn) BO3BpaT yKasaHHbIX TOBApOB MOTYT OCYLLECTBAATLCA NoTpebuTenem. MNpu 3ToM npogasew,
(n3roToBMTENb, YMNONHOMOYEHHAs opraHusayuMs WM YNOSHOMOYEHHbIA  UHAMBUAYaNbHbIV
npegnpuHMMatesb, MMnoptep) o06s3aH BO3MECTUTb MNOTPEOUTEN0  Pacxofbl, CBsA3aHHble C
[0CTaBKOW 1 (MNK1) BO3BPaTOM YKasaHHbIX TOBapoB, (B ped. ®eaepanbHOro 3akoHa ot 21.12.2004 N
171-3)

Ctartbsa 19. CpoKu npeabsaB/eHNA NOTpedbuTenieM TpeboBaHW B
OTHOLLUEHMWN HeAOCTaTKOB ToBapa

1 MoTpebuTenb BnpaBe nNpegbsBUTL MNPESYCMOTPeHHble cTaTbeld 18 HacToswero 3akoHa
Tpeb6oBaHMA K npogasLy (M3roToBUTENO, YNOSHOMOYEHHOW OpraHu3auun nuam yrnosHOMOYeHHOMY
VHAMBUAYANIbHOMY MNPEANPUHMMATENIO0, UMMNOPTEPY) B OTHOLLUEHMW HELOCTAaTKOB TOBapa, eC/v OHU
06HapyXeHbl B Te4eHWe rapaHTUHOro Cpoka WM Cpoka rogHocTu, (B pef. ®efepanbHOro 3akoHa
0T 21,12.2004 N 171-®3)

B OTHOWeHUN TOBapOB, Ha KOTOPble rapaHTUIiHbIE CPOKM UM CPOKW FOAHOCTW He YCTaHOB/EHbI,
noTpebuTenb BNpaBe NpeabABUTb YKazaHHble TPeboBaHUS, ecin HeOCTaTKMN TOBapOB OOHapPYXXEHbI
B pa3yMHbI/i CPOK, HO B npedenax ABYX MET CO [AHA nepejayn MX MNOTpPeduTento, ecnm 6Gonee
ANVTENbHbIE CPOKM HE YCTaHOBNEHbI 3aKOHOM WM AoroBopoM, (B ped. deaepanbHOro 3akoHa OT
17.12.99 N 212-931

2. FapaHTWIiHbIA CPOK TOBapa, a TakKXe CPOK ero Cny>b6bl MCUMCNAETCH CO AHSA Mepefayn ToBapa
noTpe6uTeNto, ecm WMHOoe He NpPeAyCMOTPEHO [0roBopoM. Ecnu AeHb nepefayn yCTaHOBWTH
HEBO3MOXXHO, 3TN CPOKM UCUNUCNAIOTCS CO iHS M3rOTOB/IEHMS TOBapa, (B ped. defepanbHOro 3akoHa
oT 17.12.99 N 212-931

[ns ce30HHbIX TOBapoB (06YyBM, O4eXAbl W MPOYMX) 3TU CPOKM MUCYUCAAKOTCA C MOMEHTa
HacTynneHnWs  COOTBETCTBYIOLLErO  Ce30Ha, CPOK HaCTyn/ieHWs KOTOPOro  Ornpejensercs
COOTBETCTBEHHO Ccy6bekTaMu Poccuilickoin ®epepaumm UCX0A8 U3 KIMMATUYECKUX YCNOBUM MecTa
HaxoXaeHns noTpeduTenei.

Mpu npofaxe TOBapoB Mo o6pa3uam, MO MouTe, a TakXke B CAyYasX, ec/iM MOMEHT 3aK/IHUeHMUs
[0rosopa Kyniu-npojaxu M MOMEHT Mepefayn ToBapa NOTPeOUTENHD He COBMAZArT, 3TU CPOKM
MCUMCNAIOTCA CO [HSA [AOCTaBKM ToBapa MOTpe6uTento. Ecnv noTpeGuTenb NNLLIEH BO3MOXHOCTY
1CMONb30BaTh TOBAp BCMEACTBME OBCTOATENbCTB, 3aBUCALLMX OT npojasua (B 4aCTHOCTW, TOBap
HYXX[aeTcs B CreluanbHoi ycTaHoBKe, MOAK/IUYEHUN UK CBOPKE, B HEM MMEITCS HeAoCTaTKM),
rapaHTUHbIA CPOK He TeuyeT [0 YCTPaHeHWs NpPOJaBLOM TaKuWX O6GCTOATENbCTB. ECAM [ieHb
[OCTaBKW, YCTaHOBKW, MOAK/IOUYEHNs, COOPKM TOBapa, YCTPaHeHWs 3aBUCALLMX OT Mpofasua
06CTOATENLCTB, BCNEACTBME KOTOPbLIX NOTPEBUTENb HE MOXET MCMO/b30BaTh TOBAP MO HasHAUYEHMIO,



onpefennTb HEBO3MOXHO, 3TU CPOKMU UCYUCAAIOTCA CO AHA 3aK/MHYEHUA LOroBopa Kynan-npogaxu,
(B pea. depepanbHOro 3akoHa ot 17.12.99 N 212-931

Ab63al, - VickntoueH, (B pea. ®egepanbHOro 3akoHa ot 17.12.99 N 212-®3)

CpoOK rogHOCT ToBapa OMpeAensieTcs NepuofoM, UCUUCASEMbIM CO AHS M3rOTOBMEHMS TOBapa, B
TeUYeHNe KOTOPOro OH MPUrofeH K MCMOMb30BaHUKO, WM AATOMW, A0 HACTyn/eHWs KOTOpoi ToBap
MPUrofeH K UCNO/b30BaHNIO.

Mpojo/MKNTENIBHOCTE  CPOKA TFOAHOCTM  TOBapa [OJiXHa COOTBETCTBOBAaTb  06A3aTeNbHbIM
TpeboBaHMAM K 6e30macHOCTM ToBapa, (B pel. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTWIiHbIE CPOKM MOTYT YCTaHaB/MBATLCA Ha KOMMEKTYIOLWUE U3Le/IUA U COCTaBHble YacTu
OCHOBHOro TOBapa. [apaHTWiiHble CPOKM Ha KOMMEKTYHOLWMEe WU3L4eNns W COCTaBHble 4acTu
NCYMCNAKOTCA B TOM XK€ MOPSAKe, YTO U rapaHTUHBIA CPOK Ha OCHOBHOMI TOBap.

apaHTWIAHbIE CPOKM Ha KOMMNNEKTYHOLME N3AENNS N COCTaBHbIe YacTy TOBapa CUNTAKOTCA PaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOe W3fenne, ecim UHOe He YCTaHOBNEHO A0roBopoM. B cnyuae,
ecNn  Ha KOMMIEKTYIOWee W3[eNMe U COCTaBHYKH 4acTb ToBapa B [OroBOope YCTaHOB/EH
rapaHTUNHbLIA CPOK MEHbLUEA MPOAO/IKUTENLHOCTU, YEM rapaHTUHbLIA CPOK Ha OCHOBHOE M3fenue,
noTpebuTenb BNpaBe MpPeAbsABUTb TpebOBaHWUS, CBA3aHHbIE C HeAoCTaTKaMW KOMMAEKTYHOLWEro
M30eNnMs U COCTaBHOM 4acTu TOBapa, MpW UX OOHAPY>XEHUW B TeYeHWe rapaHTMIHOIO CpPOKa Ha
OCHOBHOe 13fefine, eci MHOEe He MpefyCMOTPEHO A0rosopoM, (B ped. PefepasbHOro 3akoHa oT
17.12.99 N 212-93)

Ecnn Ha KOMNAekTytollee n3aenne yCTaHOBMEH rapaHTMIAHbIA CPOK 60/bLUIEA NPOAOTIKNTENBHOCTH,
YemM rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BrpaBe MpeAbsaBUTbL TpeboBaHWUA B
OTHOLUEHMM HeLOCTATKOB TOBapa MpW YCN0BMU, YTO HEAOCTaTKM KOMMJIEKTYIOLWEro W3aenus
O06HapyXeHbl B TeyeHWe TrapaHTUMHOIO CpPOKa Ha 3TO U3Jenune, HE3aBUCUMO OT MWCTeYeHUs
rapaHTMINHOIO CpOKa Ha OCHOBHOI TOBap.

4. CpoKM, yKasaHHble B HacTOsLLei cTaTbe, AOBOAATCA A0 CBeAeHMs NOTpebuTens B MH(OpMaLnu o
TOBape, NpeAoCTaBNsSeMO NOTPeOMTENI0 B COOTBETCTBMM CO cTaTbel 10 HacToALEero 3akoHa.

5. B cnyvasx, Korga npeaycMOTPeHHbI LOroBOPOM rapaHTUHbIA CPOK COCTaB/ISET MeHee ABYX NeT
MW HefoOCTaTKM ToBapa OOHapy>eHbl MOTpebuTeseM MO UCTEYEHUW TrapaHTUIAHOIO CPOKa, HO B
npegenax [ByX feT, NoTpebuTenb BripaBe MpeLbsBUTb MNPOAasLy (M3roToBUTENO) TpeboBaHMS,
npeaycMOTpeHHble CTaTbeil 18 HacToslero 3akoHa, ec/inM [OKaXeT, 4TO HeAocTaTKy ToBapa
BO3HUKN [0 ero nepegayvv notpebuTento Uam no npuyvHaMm, BO3HUKLIMM [0 3TOr0 MOMeHTa, (B
pen. PefepansHOro 3akoHa oT 17.12.99 N 212-93)

6. B cnyyae BbIIBNEHMSA CYLECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebuTenb BrnpaBe MNPeabsaBUTb
M3roToBUTEND  (YNOSIHOMOYEHHOW oOpraHu3auuM WAn  YNoAHOMOYEHHOMY WHAWBUAYASIbHOMY
npeanpvHUMAaTENto, UMNopTepy) TpebosBaHne 0 6€3BO3ME3LHOM YCTPaHEHUM TaKUX HeLOCTaTKOB,
eCNN [OKaXeT, 4YTO OHW BO3HUKAM [0 MNepejayn ToBapa MOTPeOUTEN0 WAM MO NPUYMHAM,
BO3HMKLLUMM [0 3TOr0 MOMEHTAa. YKaszaHHOe TpeboBaHMe MOXET ObITb NpPegbsABIEHO, ecnn
HeLoCTaTKN ToBapa 06Hapy>KeHbl M0 UCTeYeHUN ABYX NeT CO AHA nepefayn ToBapa notpebuTesnto, B
TeyeHue YyCTAaHOB/IEHHOrO Ha TOBap CpoKa CAYXXObl WAN B TeyeHWe [ecATU NeT CO AHA nepefayn
TOBapa NoTpebuTento B Cnyyae HeyCTaHOBNEHUS CPOKa CNyXo6bl. Ecnn ykasaHHoe TpeboBaHue He
YLOB/IETBOPEHO B TeyeHuWe [ABafuaTM [AHEA CO [AHA ero npeabsABleHUs MOTpebuTenem Wnu
O0OHApY>XeHHbI UM HeAOCTaTOK TOBapa ABASETCS HeyCTpaHMMbIM, NOTPebUTENb NO CBOEMY BbiGOpY
BNpase MnpeabsBUTL U3roTOBUTEND (YMONHOMOYEHHOW OpraHu3auun WaM YnoaHOMOYEHHOMY
NHAMBUAYAIbHOMY MNPeANPUHMMATENO, UMMNOPTEPY) UHbIE NMpPeAyCMOTPEHHbIE MYHKTOM 3 CTaTbk



18 HacTosiwero 3akoHa TpebOBaHMA WM BO3BPATUTb TOBap W3rOTOBWTENO (YMOSTHOMOYEHHON
opraHvsauuy WaM ynosHOMOYEHHOMY WHAMBUAYaNbHOMY MpeLNpUHUMATENO, UMMOPTepY) U
notpeboBaTb BO3BpaTa YMNJayeHHOW [EeHEeXHOM cyMMmbl, (B ped. PefepanbHOro 3akoHa OT
21.12.2004 N 171-931

Ctatba 20. YcTpaHeHMe HeJOCTaTKOB ToBapa M3roTtoBuTesieM
(NpofaBLLOM, YMOJTHOMOYEHHOW opraHu3aumnein uam ynosHOMOYEHHbIM
WHANBUAYaNbHBLIM NpesnpuHUMaTenem, UMMNopTepom) (B pes.
PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpoK yCTpaHeHMs HeflOCTaTKOB TOBapa He OMpejeneH B MUCbMEHHON (opme cornalleHnem
CTOPOH, 3TN HELOCTAaTKN AO/MKHbI ObiTb YCTPaHEHbI M3roTOBMTENEM (NMPOAABLLOM, YNOHOMOYEHHO
opraHusauueit UAM  YNoSHOMOYEHHbIM UHAMBUAYANbHBIM  NPeAnpUHUMATENEM, UMMNOPTEPOM)
He3aMeANNTENbHO, TO eCTb B MUHWUMa/IbHbIN CPOK, 06BEKTUBHO HEOOXOAMMBINA A1 UX YCTPaHEHUS C
Yy4YeTOM 06bIYHO MpUMeHsieMOro crnocoba. CpoK yCTpaHeHWst HeJOCTaTKOB TOBapa, OnpesensemMblii B
MUCbMEHHO (hopMe corflalleHMeM CTOPOH, He MOXKET MPEBbILLATbL COPOK NATb AHENA.

B cnydae, ecn BO BpeMsi yCTpaHeHWUs HeAOCTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He OyayT
yCTpaHeHbl B OMNpejeNieHHbl CornaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0UUTb COrnalleHue
O HOBOM CpOKe YCTpaHeHWs HeAOoCTaTKOB ToBapa. [lpyM 3TOM OTCYTCTBME HEO6XOAUMbIX [/
yCTpaHeHWs HefOCTaTKOB TOBapa 3amnacHbIX 4acTel (getanei, marepuanos), 060pyAOBaHUA WK
NoA06HbIE MPUYNHBI HE ABNAIOTCA OCHOBAHUEM [/151 3aK/IFOYEHUA COrlallleHns 0 TaKOM HOBOM CPOKe
M He 0CBOGOXAatOT OT OTBETCTBEHHOCTW 3a HapyLleHWe CpOoKa, OMNpefesieHHOro cornawleHnem
CTOPOH MepBOHayasnbHo, (B pes. ®PefepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHUM TOBapoOB [NUTENILHOTO MO/Mb30BAHUA  WU3roTOBUTENb, Npojasey, /nbo
YNONHOMOYEHHAA OpraHu3auns WM YNONHOMOYEHHbIR WHAWBWUAYaNbHbIA  NpefnpuHUMaTeb
065i3aHbl MpU NpeabsABleHUM MOTpebuTeNeM YKa3zaHHOro TpeboBaHUS B TPEXAHEBHbIA CpPOK
6e3B803Me3[HO NpeAoCTaBUTbL MOTPEOUTENIO HA NEpnoj PEMOHTA TOBap A/IMTENbHOrO MoJib30BaHus,
06/1a7atoLW il ITUMM XXe OCHOBHbIMU MOTPEOUTENIbCKMMM CBOCTBaAMU, 06ecrneyuns AOCTaBKY 3a CBOA
cyeT. [lepeyeHb TOBAapOB [NMTENILHOrO MONb30BaHUS, Ha KOTOpble YKa3aHHOe TpeboBaHWe He
pacnpocTpaHseTcs, ycTaHaBnuBaeTcs [MpaBuTenscTBOM  Poccuiickoli  ®epepaunn, (B pes.
depepaibHbIX 3aKOHOB 0T 17.12.99 N 212-d3. o1 21.12.2004 N 171-®3. o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHMs HeAOCTAaTKOB TOBapa rapaHTUIHbIA CPOK Ha Hero npojgseBaeTcs Ha
nepuoj, B TeyeHne KOTOpPOro ToBap He MCMO/b30BaCA. Y KasaHHbIA Nepuof UCUUCNSETCS CO fHS
obpallleHns noTpebuTens ¢ TpeboBaHMeM 06 yCTpaHEHUM HeLOCTATKOB TOBapa A0 AHA Bblfayun ero
MO0 OKOHYaHMMN PEMOHTA.

Mpu Bblijaye TOBapa W3roToBUTeNb  (NMpoAaBsel,  YNOSIHOMOYEHHAd  OpraHusauus  wumm
YNO/HOMOYEHHbIN  UHAUBUAYANbHBIA  NpeAnpuHMMaTeNb, WMMopTep) 006s3aH NpefocTaBUTL B
NMUCbMEHHOI (hopMe NOTPebuTento MHpopmaLmio o faTe obpalieHns noTpebuTens ¢ TpeboBaHeEM
06 ycTpaHeHUW 06HApPY>XeHHbIX MM Hef0CTaTKOB TOBapa, O faTe nepefayn ToBapa notpebutenem
AN yCTpaHeHWs HefoCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJOoCTaTKOB TOBapa C UX onvcaHvem, 06
MCMO/b30BaHHbIX 3aMacHbIX YyacTax (4eTandx, marepuanax) v o fate BblAayn ToBapa NnoTpebuTento
Mo OKOHYaHWM YCTpaHeHWs HefOCTAaTKOB ToBapa, (B ped. defepanbHOro 3akoHa ot 25.10.2007 N
234-931

4. Tlpu ycTpaHeHWM HefOCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEro W3aenvs uam
COCTaBHOI 4YacTU OCHOBHOIO M3Aenus, Ha KOTOPble YCTAHOB/EHbl rapaHTUliHbIE CPOKMU, Ha HOBble



KOMMN/EKTYylOlee W3[eNne WAM  COCTaBHYH 4aCTb OCHOBHOrO W3[eNnus  ycTaHaB/MBaeTCs
rapaHTUIAHbIA CPOK TOM >Xe NPOAO/HKUTENBHOCTM, YTO M HA 3aMEeHEHHbIe KOMMEKTYoLee n3genve
WAK COCTaBHYK 4acTb OCHOBHOIO W3Jenus, ecnym WHOe He MpeAyCcMOTPEHO [OroBOpoM, W
rapaHTUHbIA CPOK WMCYMCNAETCA CO [HS BblJayn MOTPebuTeNto 3TOro ToBapa MO OKOHYaHWUW
pemMoHTa, (B pes. defepasbHOro 3akoHa ot 17.12.99 N 212-93)

CraTbsa 21. 3ameHa ToBapa HeHaj/leXkallero Kayectea

1 B cnyyae o6Hapy>xeHuUs noTpebuTesieM HeAOCTAaTKOB TOBapa v NpegbsBneHUs TpeboBaHMSA O ero
3aMeHe npopfasel, (M3roTOBUTENb, YMO/SIHOMOYEHHas oOpraHusaumMs WM YNOSIHOMOYEHHbIN
NHAMBUAYANbHBIA NpeanpuHMMaTeNb, UMIopTep) 0643aH 3aMeHUTb TakKol TOBap B TeYeHUEe Cemu
OHEen co [HA npeabaBneHUs YKasaHHOro TpeboBaHMs MoTpebuTenem, a npuv Heob6XOAMMOCTU
JOMOMHUTENbHON  MPOBEPKM  KayecTBa  Takoro  ToBapa  npofaBuom  (M3roTOBUTENEM,
YNO/THOMOYEHHOW opraHu3ayuein uaM ynoaHOMOYEHHbIM WHAMBUAYaANbHLIM NpPeLNnpPUHAMATENEM,
MMNOPTEPOM) - B TeYeHWE ABaALATU LHEN CO AHS NPeLbABNEHUS YKa3aHHOro TpeboBaHms.

Ecnu y npopaBua (M3rotoBuTeNs, YMOHOMOYEHHOW oOpraHusauuy WaM  YNosHOMOYEHHOTO
VHAMBUAYANbHOTO  NPEeANpPUHMMATENS, MMMOPTepa) B MOMEHT MNpeabsBneHUs TpebGoBaHMS
OTCYTCTBYET HEOOXOAMMbI AN5 3aMeHbl TOBap, 3aMeHa Jo/KHa ObiTh NPOBEEHA B TeYeHUe MecsLa
CO AHS NPeabsABIEHNs TaKoro TpeboBaHuS.

B palioHax KpaiiHero CeBepa M NpuUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe NoTpebuTens o
3aMeHe ToBapa MOANEXMUT Y[OB/IETBOPEHNIO MO €ro 3asAB/IEHNIO B CPOK, HEOOXOAMMbIN [Ans
OYepeHOW [OCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TU paiioHbl, B C/lyyae OTCYTCTBUA y NpofasLa
(n3roToBUTENSA, YMOMHOMOYEHHOW OpraHuW3aLMn WAM  YNOAHOMOYEHHOrO  UHAUBKUAYANbHOrO
npeanpuHUMaTens, uUMMNopTepa) Heo6XoAUMOro [Ns 3aMeHbl ToBapa Ha [eHb MNpeLbsB/eHUs
yKa3aHHOro Tpe6oBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetcs 6onee ceMu [Heid, o TpeboBaHWMIO MOTPebuTens npoaasel,
(n3roToBuTENb NGO YNONHOMOYEHHAs OpraHu3auma WM YNOSHOMOYEHHbI WHAWMBUAYASbHbIA
npeanpuvHUMaTesib) B TeuyeHMe Tpex [Hel Co AHA MpeAbsBfeHus TpeboBaHUS O 3aMeHe ToBapa
0653aH 6e3B03Me3HO NPefOoCTaBUTbL MOTPeOUTENI0 BO BPEMEHHOE MO/Ib30BaHME Ha Mepuof 3aMeHbl
TOBap AJIMTENIbHOTO MNOMb30BaHWA, 06/1afaloWmniAi 3TUMU XXe OCHOBHLIMU MOTPeBUTENbCKUMU
cBOCTBaMW, 06ecneymB €ro -f0CTaBKy 3a CBOW CuyeT. ITO MNpaBUIO He pacrnpocTpaHsieTcs Ha
TOBapbl, NepeyeHb KOTOPbIX ONpeenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbh 20 HacTOALLErO
3akoHa, (B pes. PefepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3. ot 25.10.2007 N 234-03)

2. ToBap HeHaaneXxallero kayecTsa LO/MKEH ObiTb 3aMeHeH Ha HOBbI/ TOBap, TO ecTb Ha TOBap, He
ObIBLUMIA B yNnOTpe6/eHNN.

Mpu 3ameHe ToBapa rapaHTUMAHbLIA CPOK WCUYUCAAETCS 3aHOBO CO AHA Nepejayn ToBapa
noTpeduTento.

Ctatbs 22. CpoKM y10BNETBOPEHUA OTAE/bHbIX TPEO0OBAHMIA
notpeoutensa (B pea. PefepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHMsA NOTpebUTENs O COPa3MEPHOM YMeHbLUEHWW MOKYMHOM LeHbl TOBapa, BO3MELLEeHUU
pacxofloB Ha WCrpaBfieHNe HeAOCTaTKOB ToBapa MOTpebuTesneM WM TPeTbUM JIMLOM, BO3BpaTe
YyNJa4yeHHOW 3a TOBap [AEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUN YO6bITKOB,
MPUUYNHEHHBIX MNOTPEOMTENt0 BCNEeACTBME MPOLAXM ToBapa HeHajnexallero kadvectsa nn6o



npefocTaBNeHNs HeHaj/1exallein nHpopmauum o ToBape, Noasiexar YA0B/ETBOPEHUIO MPOAABLIOM
(n3roToBMTENEM, YMNONHOMOYEHHOM OpraHu3auueidr WA  YNoAHOMOYEHHbIM WHAMBUAYaNbHbIM
npegnpuHMMaTtesieM, MMMNOPTEPOM) B TeYEHMEe [ecaTU  [AHeid €O [AHA  NpeabsBieHUs
COOTBETCTBYIOLLLEro TpeboBaHus, (B pes. PefepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Crtatbsa 23. OTBETCTBEHHOCTb npojaBua (M3roToBUTENS,
YMO/THOMOYEHHOW opraHu3aumn UM ynoHOMOYEHHOI0
WHAMBUAYANIbHOIO NpeanpuHMUMaTesid, UMMopTepa) 3a NPOoCpPoUKY
BbINOJ/IHEHUA TPeboBaHMA NoTpebuTens (B ped. PeaepasibHOro 3aKoHa
0T 21.12.2004 N171-03)

1 3a HapyLlueHune npegycMOTpeHHbIX cTatbamun 20, 2J, n 22 HacToALwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINO/HEHME (3afepPXKY BbINONHEHMSA) TpeboBaHWUA MOTPebUTeNs O MPefocTaB/eHUN eMy Ha
nepuof pemMoHTa (3amMeHbl) aHa/siorMyHoro ToBapa npoAasel, (M3roToBUTENb, YMOHOMOYEHHAsA
opraHusauuMs WM  YNoJHOMOYEHHbI  WHAMBUAYANbHbIA  NpPeAnpuUHUMAaTENb,  UMMOPTep),
[JOMYCTMBLUMIA TakWMe HapyLlleHus, ynnaynsaeT MNOTPeOUTENt0 3a KaxXAbli [eHb MPOCPOYKM
HeyCTOlMKy (NneHt0) B pasMepe OAHOr0 MpoLeHTa LeHbl ToBapa, (B ped. PefepasbHOro 3akoHa oOT
21.12.2004 N 171-®3)

LieHa ToBapa onpepensercd, UCXOAA W3 ero LeHbl, CyLleCTBOBaBLUe/ B TOM MeCTe, B KOTOPOM
TpeboBaHMe NOTPebUTENS AO/MKHO 6bIN0 OblTb YAOBMETBOPEHO MNpPOAaBLOM (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHu3auueil UM ynofHOMOYEHHbIM WHAWBMAYANbHBIM MpeLnpuHAMATENeM,
MMMOPTEPOM), B fileHb 406POBONLHONO YA0BNETBOPEHUS TAKOro Tpe60BaHUSA NN B AeHb BbIHECEHUS
cyfebHoro peleHus, ecnu TpeboBaHMe [OOPOBOMLHO YAOBNETBOPEHO He O6bl10, (B pea.
®efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvae HeBbINO/HEHUS Tpe6OBaHU NOTPeObUTENS B CPOKU, NPeAyCMOTpPeHHble cTaTbammn 20 -
22 HacToAwero 3akoHa, nNoTpebuTenb BNpase Mo CBOEMY BblGOPY NPeAbsBUTb UHble TpeboBaHWUS,
YCTaHOB/EHHbIE CTaTbel 18 HacToALLEro 3akoHa.

Ctatbga 23.1. NocneacTBUA HapyLLeHUA NpoLaBLOM CpoKa nepefayn
npeaBapuTesIbHO OMJla4eHHOro ToBapa noTpebuTesnto (B pea.
defepanibHOro 3akoHa ot 25.10.2007 N 234-d3)

1. [joroBop Kynau-npojaxwu, npeaycMaTpuBalroLnii 0643aHHOCTb MOTPeOUTENs npesBapuTenbHO
OnnaTuTb TOBap, AO/DKEH COAepXXaTb YC/0BME O CPOKe Mnepesayn ToBapa noTpebuTento.

2. B cnyuvae, ecnv npopasew, MOAYYMBLUMIA CYMMY MNpeABapuTeNbHOW onnatbl B OnpefeneHHOM
[JOrOBOPOM  KYM/M-NPOAAXW pa3Mepe, HE WUCMOMHUA 0643aHHOCTL MO  Mepejade ToBapa
NnoTpebuTento B YCTAHOBNEHHbIN TakKMM AOrOBOPOM CPOK, NOTPebUTENb MO CBOEMY BblIOOPY Brpase
noTpeboBaTth:

nepeAayn onnavyeHHOro ToBapa B YCTAHOB/IEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHON onnaThbl TOBapa, He NepesaHHOro NpPoAaBL,OM.

Mpwn 3TOM NOTpebuTenb BNpase NOTPeboBaTh TaKXKe NMONHOrO BO3MELLEHNA YObITKOB, NPUYMHEHHbLIX
eMy BCNefCTBMe HapYyLIEHUs YCTaHOB/IEHHOrO [OroBOPOM KYMAU-MPOAAXM CpoKa nepefayut
npeABapvTeNIbHO OMNIAYEHHOr0 ToBapa.



3. B cnydyae HapylleHWs YCTaHOBMIEHHOFO [OrOBOPOM KYMAWU-MPOAAXW CPOKa Mepeaaumn
npeABapuTeNIbHO OMaYeHHOro ToBapa MOTPEOUTENO NPOAaBeL, yniauymBaeT eMy 3a KaXApblii feHb
MPOCPOYKM HEYCTOIKY (MeHW) B pa3mepe MOMOBMHbLI MPOLEHTa CyMMbl NpeBapuUTE/bHON onnatsl
ToBapa.

HeycToiika (MeHW) B3bICKMBAETCA CO [HS, Korfga no AOroBOpY KyM/jM-NpoAaxu nepejada ToBapa
noTpebuTeNto AoMKHa Gbina ObiTh OCYLLECTBMEH], O AHA Nepefayn ToBapa MOTPEOMTENO UM o
[HS Y0BNETBOPEHMS Tpeb6OBaHMS NOTPe6UTENS O BO3BpaTe eMy MpesBapUTENbHO YNJAYeHHON UM
CYMMbl.

CymMma B3bICKAHHO MOTpPe6UTeNeM HeycTolikn  (NeHU) He MOXET MpeBblWaTb CyMMY
npefBapuTenbHON onnaTbl ToBapa.

4. Tpe6oBaHMs NOTPebUTENs O BO3BpaTe YrnjayeHHON 3a TOBap CyMMbl M O MOSIHOM BO3MeLLeHWUM
yObITKOB MO/A/EXaT YA0BNETBOPEHMIO MPOAABLOM B TeYeHMe AeCATU AHEA CO AHS NpeabsBneHus
COOTBETCTBYIOLLEro TpeboBaHus.

5. Tpe6boBaHWsA noTpebuTens, YCTaHOB/EHHble MYHKTOM 2 HaCTOAWEN cTaTbW, He MoAnexar
YAOBNETBOPEHMIO, €C/IN MPOLABEL, AOKaKET, YTO HapyLlUeHVWe CPOKOB Mepefayn noTpebuTento
npesABapuTeNIbHO OMNIaY4eHHOro ToBapa NPOM30LL/IO BCNEACTBUE HEMPEOONMMON CUITbl UKW MO BUHE
notpeburtens.

CTtaTbsl 24. PacueTbl C MOTpPebuTeNem B cny4vae NpMoOBPETEHNS UM
TOBapa HeHaf/1eXallero KayecTea

1 Mpu 3ameHe TOBapa HeHaAfeXallero KayectBa Ha TOBap 3TOM XXe MapKu (3TUX Xe Mogenn u
(nnn) apTukyna) nepepacyeT LeHbl ToBapa He npoussBogautcd, (B ped. PefepanbHOro 3akoHa OT
25.10.2007 N234-03)

2. Mpwn 3ameHe ToBapa HeHaj/eXallero KayecTBa Ha TaKOW e ToBap ApYroi mapku (Mogenwu,
apTukyna) B Cflyyae, eCAM UeHa TOBapa, MOA/exallero 3ameHe, HWKe LeHbl TOBapa,
npefoCcTaBNeHHOro B3aMeH, MoTpebuTeNlb AO/MKEH AOMNAaTUTb pasHWULY B LEHax; B Clydvae, ec/u
LleHa ToBapa, Mojjexxallero 3aMeHe, Bbllle LeHbl TOBapa, NpeaocTaB/ieHHOro B3aMeH, pasHula B
LeHax BbiniaymBaeTcs noTpebutento. LleHa ToBapa, nofnexawliero 3ameHe, OMpefensieTcs Ha
MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe NOTPeOUTENs He YLOBNETBOPEHO MNPOAABLOM, LeHa
3aMeHsAeMOro ToBapa 1 LeHa nepefaBaemMoro B3ameH TOBapa OMpPefensoTca Ha MOMEHT BbIHECEHMUA
CY[IOM peLleHns 0 3aMeHe ToBapa, (B pel. ®PefepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B cnyuae npeavsBneHns notpebutenem TpeboBaHMSA O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOWA
LleHbl TOBapa B pacyeT MNPMHMMAETCA LeHa ToBapa Ha MOMEHT NpPeabsBNEHUs NOTpebuTenem
TpeboBaHMsA 00 yLeHKe WAn, ecnnm OHO A06POBO/ILHO He YAOB/IETBOPEHO, Ha MOMEHT BblHECEHMS
CYAOM pELLUEHNS O COpPa3MEPHOM YMEHbLUEHUWN MOKYMHOM LeHbl, (B pea. defepanbHOro 3akoHa oT
17.12.99 N 212-®31

4. Tpy BO3BpaTe TOBapa HeHaj/exallero kayectsa noTpedbuTenb Bnpase TpeboBaTb BO3MELLEHUS
pasHMLbl MeXay LEeHOW ToBapa, YCTaHOB/IEHHOW AOrOBOPOM, U LEHOW COOTBETCTBYIOLLErO TOBapa
Ha MOMEHT J00pOBONLHOIO Y[OBMETBOPEHWA Takoro TpeboBaHUs wanM, ecam  TpeboBaHue
[06GPOBO/IBHO He YAOBNETBOPEHO, HAa MOMEHT BbIHECEHMSA CyAOM pelwleHus, (B ped. PenepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3. 01 21.12.2004 N 171-®3)

5. B cnydyae BO3BpaTa TOBapa HeHaA/neXallero KauyecTBa, MpPOAaHHOro B KpeauT, MoTpe6uTento
BO3BpALLaeTcs yrnnayeHHas 3a TOBap LeHeXKHas CymMMa B pa3mepe MOralleHHOro KO AHi0 BO3BpaTa



yKa3aHHOro Tosapa KpefuTa, a TakXe BO3MeLlaeTcs niarta 3a npefocTasBlieHne Kpeauta, (B pes.
depepansHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyvyae Bo3BpaTa TOBapa HeHaA/eXallero Kayecta, NpuoOOGPeTeHHOro NoTpebuTenem 3a cuyet
noTpebuTeNbCKOro KpegmTa (3aima), npogasel, 0643aH BO3BpaTUTbL MOTPEBUTENO YNayeHHYH 3a
TOBap [AEHEXHYK CyMMY, a TakXe BO3MECTUTb YyMNjavyeHHble NOTpebuTeneM MNPOLEHTbI M WHble
nnaTeXxxu no AOroBopy NOTPebMTenbCKOro Kpeauta (3aima), (B pen. PegepanbHOro 3akoHa OT
21.12.2013 N 363-93)

CtaTtbs 25. NpaBo NOTpedbuTeniss Ha 06MeH ToBapa Hafnexallero
KayecTBa

1 MoTpebutens BrpaBe 06MeHATb HENPOLOBO/ILCTBEHHbIA TOBAp Hafexallero KavecTBa Ha
aHanornyHbIi TOBap y NPofasLa, Y KOTOPOro 3ToT ToBap 6bla1 NPUOBPETEH, eCNM YKa3aHHbIN ToBap
He nogowen no qopme, rabaputam, hacoHy, pacLBeTKe, pasmepy WauM Komnnektauuw, (B pea.
®esfepancHOro 3akoHa ot 17.12.99 N 212-93)

MoTpe6buTenb MMeeT MpaBo Ha OGMeH HEempofOBO/IbCTBEHHOrO TOBapa Haj/eXallero Kauyectsa B
TeyeHUe YeTbIpPHAALATMN IHEl, He cUnTas AHS ero NMoKynKu.

O6MeH HenpoaoBONLCTBEHHOIO TOBapa Haj/exallero KayectBa MPOBOAUTCA, €CAN  YKa3aHHbIN
TOBap He OblL1 B ynoTpe6/ieHMM, COXpaHeHbl €ro TOBapHbI BWA, MOTPebUTeNbCKMEe CBOWCTBA,
nnom6bl, (abpryHbie APNLIKK, a TaKKe UMeeTCA TOBAapHbI YeK WAM KacCOBbl YeK M60 WHON
NOATBEPXKAAIOLNIA oNnaTy yKasaHHOro TtoBapa AOKyMeHT. OTCyTCTBUE Yy MOTpebuTens TOBapHOro
Yyeka MM KaccoBOro 4yeka NGO MHOTO MOATBEPXAAOLLEero onsaty ToBapa AOKYMEHTa He nuliaet
ero BO3MOXHOCTWU CCblNaTbCA Ha CBUAETE/NIbCKME MNoKasaHus, (B ped. PefepasibHOro 3akoHa OT
21.12.2004 N 171-®3)

MepeyeHb TOBApOB, He MOANeXalmnx 06MeHy MO OCHOBaHWAM, YKa3aHHbIM B HaCTOSLLeA cTaTbe,
yTBepXaaeTcs MpaBuTtenbcTBOM Poccuiickoin depepaumn.

2. B cnyuae, ecnm aHanorMyHblil ToBap OTCYTCTBYET B NPOAaXe Ha AeHb 06palleHns noTpebuTens K
npogasuy, nOTPe6UTeNnL BMNpaBe O0TKa3aTbCA OT WCMONHEHWA [AOroBopa Kymniu-npojaxu WU
noTpe6oBaTb BO3Bpara YM/JayeHHOM 3a YKa3aHHbIA TOBap [AeHeXHOW CymMMbl. TpeboBaHue
noTpedbuTens 0 BO3BpaTe YMNIAYeHHOW 3a YKa3aHHbIA TOBap [EHEXHON CYyMMbl MNOANEXUT
YOB/IETBOPEHMNIO B TEYUEHUNE TPEX AHEN CO [HA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHnio noTpebuTens ¢ MNpPoLaBLOM OO6MeH ToBapa MOXeT OblTb MPeAyCMOTPEH Npw
MOCTYMNJIEHUN aHanorM4yHOro Toeapa B npofaxy. lMpofasel, 0653aH Hesame[/IUTE/IbHO COOBLYUTD
noTpeduTento O MOCTYMJIEHMN aHaNIOrTMYHOro ToBapa B Npofaxy, (B ped. defepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

Crartba 26. - YTpatuna cuny, (B pea. defgepasibHOro 3akoHa ot
25.10.2007 N 234-P31

Ctatbs 26.1. JnCcTaHUMOHHbIW CNoco6 npofaxun ToBapa (B pea.
PefepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. [LoroBOp PO3HWYHOW KynAu-npofaxu MOXeT OblTb 3aK/IlOUYEH HA OCHOBAHWM O3HAKOMJ/IEHWS



notpebutens C nNpefnoXeHHbIM MNPOAaBLOM OnMucaHWem ToBapa MOCPeACTBOM  KaTasoros,
npocnekToB, O6yKneToB, POTOCHUMKOB, CPeACTB CBA3W (TENEeBU3MOHHOM, NMOYTOBOM, PALMOCBA3N U
APYTUX) WA UHBIMW  UCK/IOYAKOLWMMY  BO3MOXHOCTb  HEernocpeACcTBEHHOIN0  03HaKOMJIEHUS
noTpebutens ¢ ToBapoM /iM60 06pasLoM ToBapa MNpW 3aK/OYEHUM TakKoro [Jorosopa
(AMCTaHUMOHHBIA cnocob npogaxu ToBapa) crnocobamu, (B pen. PefepanbHOro 3akoHa OT
25.10.2007 N234-03)

2. MpofasLoM [0 3aK/Il0YeHUs A0roBopa Jo/MKHa ObITb NpefocTaBneHa noTpedbuTento MHpopmaLms
06 OCHOBHbIX MOTPeOUTENbCKMUX CBOWCTBaX ToBapa, 00 agpece (MecTe HaxOXAeHWs) npofasua, o
MeCTe W3roTOB/eHWS ToBapa, O NOAHOM (PUPMEHHOM HauMeHOBaHWW (HaMMeHOBaHUW) MpofasLa
(n3roTtoBMTENSA), O LEHe M 06 yCnoBusxX NpuobpeTeHWs ToBapa, O €ro [0CTaBKe, CPOKEe CyXObl,
CPOKe FOA4HOCTU W rapaHTUAHOM CPOKe, O MOpsAKe OnsaTbl TOBapa, a TaKXKe O CPOKe, B TeyeHue
KOTOPOro AeicTByeT NpeAnoXxeHvie 0 3aK/IH04EHUN LOTOBOpa.

3. MoTpebuTento B MOMEHT LOCTaBKM TOBapa A0/MKHA ObiTb B MUCbMEHHON (hopMme npefocTaBfeHa
nHhopmaums O ToBape, MNpeAycMOTpeHHas cTaTbeir 10 HacToAwero 3akoHa, a Takxe
npesycMOTPeHHas MYHKTOM 4 HacTosAWeil cTaTb¥ WMH(OPMaLuUsa O MOpsLKe WM CpoKax Bo3Bparta
TOBapa.

4. MoTpebuTeNb BNpaBe 0TKa3aTbCs OT TOBapa B 1t060e BPeMs 4O €ro rnepegayun, a nocne nepegayn
TOBapa - B TeUeHMNe CeMn AHEN.

B cnyuae, ecnu MHGopMauus O Mopsgke M CPOKax BO3BpaTa TOBapa HaAexXallero KayecTBa He
6blfa nNpegocTaBfieHa B MUCbMEHHOW (hopMe B MOMEHT AOCTaBKM ToBapa, NOTpeGMTeNb Brpase
0TKa3aTbCs OT TOBapa B TEUEHME TPeX MeCsALEB C MOMEHTA Nepefayn ToBapa.

Bo3BpaT ToBapa Haj/ieXallero kauyecTsa BOSMOXEH B C/ly4ae, €C/N COXPaHeHbl ero TOBapHbIA BUg,
noTpeGUTeNbCKME CBOWCTBA, a TaKXKe AOKYMEHT, MoATBepXAaloWuiAi (akT U YCNoBUS MOKYMNKM
yKasaHHOro toeapa. OTCYTCTBME Yy MOTPe6GUTENs [OKYMEHTa, NOATBEPXAAIOLLEr0 (aKT M YCN0BUS
MOKYMKW TOBapa, He /MIIAeT €ero BO3MOXHOCTM CCbINaTbCA Ha [pyrue [oKasaTenbCTBa
nprvobpeTeHns ToBapa y AaHHOIo NpojaBLa.

MoTpe6uTenb He BMpaBe OTKa3aTbCA OT TOBapa Haf/eXalero KauyecTBa, WMEHLEro
VHAMBUAYaNbHO-0MNpPeaeNieHHble CBOICTBA, €CNM YKa3aHHbIi TOBap MOXET ObiTb WCMO/b30BaH
NCKMOUNTENBHO NPUOGPETAOLLMM €ro NOTPEBUTENEM.

Mpn oTkase noTpebuTens OT ToBapa MpojaBel, AO/DKEH BO3BPATUTb €MY [EHEXHYI CYMMY,
ynnayeHHyl0 noTpebuTenem Mo AOroBOpy, 3a MUCK/OYEHMEM PAcxXOAoB Npofaslia Ha JOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He NO3AHee Yem uyepe3 AeCATb AHEN CO AHA NpefbsABfeHMs
noTpebuTenieM COOTBETCTBYHOLLENO TPebOBaHMS.

5. MNocneAcTBMA NPOAAXN TOBapa HeHaj/1exallero KayecTsa AUCTaHUMOHHBIM CMOCO60M NPOJAXU
TOBapa YCTaHOB/IEHbI NOMIOXKEHUAMMN, MPESYCMOTPEHHbIMM cTaTbAMN 18-24 HacToAwero 3akoHa.

CtaTtba 26.2. NpaBuna Npoaaxkn oTAe/bHbIX BUA0B TOBApPOB (B peg.
defepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

MpaBuna Npofaxkn OTAeNbHbIX BWAOB TOBapOB YycTaHaBnMBatoTCA [MpaBUTENLCTBOM PoCCUIACKOMN
®efepaunn.

"naBa Ill. 3awmnTa npaB noTpebuTesien NPy BbINONHEHUN paboT



(oKazaHuu ycnyr)

Ctartbs 27. CpoKM BbINOHEHNSA paboT (OKa3aHUA yCcnyr)

1. WcnonHutenb 0653aH OCYLLECTBMTb BbIMONHEHWE paboThbl (OKasaHue Yyciyru) B CPOK,
YCTaHOB/IEHHbIN NpaBUNamy BbINONHEHWS OTAE/bHbIX BMAOB paboT (OKasaHWs OTAENbHbIX BUAOB
ycnyr) wau LoroBopoM O BbINOSHEHUU paboT (0Ka3aHuu ycnyr). B forosope o BbINOSHEHUN paboT
(oKasaHuM ycnyr) MOXeT npefycmaTpuBaTbCA CPOK BbINOHEHUS paboTbl (OKa3aHUs yCcnyru), ecimu
yKa3aHHbIMW NpaBuiaMy OH He NpefyCMOTPEH, a TakXe CPOK MeHbLUER NMPOLO/MKUTENIBHOCTH, YeM
CPOK, YCTaHOB/IEHHbIV YKa3aHHbIMUW MpaBuiamMu.

2. CpoK BbIMONHeHUA paboTbl (OKasaHWsA YCNyru) MOXeT OnpefenstbCA fAaToi (nepuofom), K
KOTOPO [O/MKHO ObiTb 3aKOHYEHO BbINOJHEHWE paboTbl (OkasaHue ycnyru) wnu (U) Aaton
(nepnofomM), K KOTOPOW MCMOMHWUTENb LOJKEH MPUCTYNUTb K BbINOJHEHUIO paboTbl (OKa3aHUo
ycnyru), (B pea. PefepanbHOro 3akoHa ot 17.12.99 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboThl (OKaszaHMe YCnyru) OCyLecTBASETCS MO YacTaMm (4ocTaBka
NepuoAMYEeCKO neyvaTn, TexHMYeckoe OOCNYXUBaHME) B TeYeHMe CpoKa [AelcTBMA [LOrosopa o
BbINONHEHMM paboT (OKasaHUW yCnyr), LO/HKHbI NpefycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKU
(Mepnofbl) BbIMONHEHUSA TaKMX paboT (oKasaHWsa ycnyr).

Mo cornaweHWt0 CTOPOH B [Or0BOpPE MOryT ObITb MPEAYCMOTPEHbI TaKXe CPOKU 3aBepLUeHus
OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKK), (B pes. PefepanbHOro 3akoHa ot 17.12.99 N
212-93)

Ctatba 28. INocneacTBNA HapyLleHUAa UCMONHUTENIEM CPOKOB
BbINOJIHEHUA PaboT (0KaszaHWUs ycnyr)

1. Ecnv MCNONHWUTENb HapyLIU CPOKU BbIMO/IHEHWS paboTbl (OKa3aHUs YCnyru) - CPOKU Havana u
(W) OKOHYaHWA BbIMONHEHUA paboTbl (OKasaHWa ycnyru) u (UaM) NPOMEXYTOYHbIE CPOKWU
BbIMOMIHEHMA paboTbl (OKasaHWsA YCnyru) Wiy BO BPeMs BbIMOJSIHEHWSA paboTbl (OKasaHus ycnyru)
CTa/10 OYEBUIHbIM, YTO OHA He OYZAeT BbINO/HEHA B CPOK, MOTPe6GUTENIb N0 CBOEMY BbIGOPY Brpase:
(B pes. depepanbHbIX 3aKOHOB 0T 17.12.99 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaunTb UCNOSTHUTENIO HOBbIN CPOK; (B ped. PenepanbHOro 3akoHa oT 17.12.99 N 212-d3)

MopyyYnTb BbINONHEHWe paboTbl (OKasaHWe YCnyru) TPeTbUM fvuaM 3a Pas’yMHYH LEHY Wam
BbIMO/IHUTL €e CBOWMW Cunamum u noTpeboBaTb OT WCMONHUTENA BO3MELLEHUSA TMOHECEHHbIX
pacxofos;

noTpeboBaTb YMEHbLUEHUNSA LiEHbI 33 BbINONHEeHWe paboTbl (OKasaHue ycnyru);

OTKasaTbCA OT WCMOJIHEHMSA [0roBopa O BbINO/MIHEHUM paboTbl (oKasaHwu ycnyru), (B peg.
depaepanscHOro 3akoHa ot 21,12.2004 N 171-®3)

MoTpebuTenb BNpase NoTpeboBaTb TakXe MOSHOMO BO3MeLLEeHUs YObITKOB, MPUYMHEHHbLIX €My B
CBA3N C HapyLleHWEeM CPOKOB BbIMOSIHEHNA PaboThbl (0Ka3aHWA ycnyru). YObITKM BO3MeELLATCA B
CPOKW, YCTaHOBNEHHble A1 YA0BNeTBOPEHUSA COOTBETCTBYIOLUX TpeboBaHWUA noTpebutens, (8 peg.
®efepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. HasHauyeHHble NOTPeGMUTeNeM HOBble CPOKW BbIMOMHEHWUS PaboTbl (OKa3aHUs  YCnyri)



yKa3blBatOTCA B [0rOBOPe O BbIMNOSHEHUM paboTbl (OKasaHum ycnyru), (B pen. PesepanbHOro
3aK0Ha 0T 17.12.99 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTPe6UTENb BrpaBe MpPeabsBUTb MCMOMHUTENO WHble
Tpe6oBaHWs, YCTaHOB/NEHHble MYHKTOM 1 HacTOALLeN CTaTby.

3. LleHa BbIMOMHEHHON paboThbl (OKa3aHHO ycnyrun), Bo3Bpalliaemass NOTPeOUTENt0 npu oTKase OT
NCMOMIHEHNA [OroBopa O BbINOIHEHUM PaboTbl (OKasaHWW YCyru), a Takke y4uTbiBaemas npu
YMEHbLUEHUWN LieHbl BbINOIHEHHOW paboTbl (OKa3aHHOW yCcnyrun), onpegensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 Hactoswero 3akoHa, (B ped. ®efepancHoro 3akoHa ot 21.12.2004 N
171-93) ~ “

4. Mpw 0TKase OT UCMNOJIHEHMSA [0roBopa O BbIMOMHEHMM PaboTbl (OKa3aHWW YCiyru) UCNOMHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCE BbIMOMHEHMSA PaboThl
(okasaHMsa ycnyru), a Takxe MnaTbl 32 BbINONHEHHYK paboTy (OKasaHHYK ycnyry), 3a
NCKOYEHMEM Cllyyast, eCnn NoTpebuTens NPUHAA BbINOHEHHYO paboTy (OKasaHHylo ycnyry), (B
pen. defepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3. o1 21.12.2004 N 171-P3)

Ab63al, - NcknoueH, (B pes. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

5. B cnyvyae HapyLlleHUs YCTaHOBJ/IEHHbIX CPOKOB BbIMONHeHWS paboTbl (OKasaHWs YCnyru) wnv
Ha3HaYyeHHbIX MOTpebuTeNIeM Ha OCHOBAaHUM MNyHKTa 1 HacTosAWen CTaTbW HOBbIX CPOKOB
NCMONHUTENb YNiaymBaeT NOTPebUTEeNt0 3a KaXAbl feHb (Yac, ecnu CpPoK onpefeneH B 4vacax)
NMPOCPOYKN HEYCTONKY (MeH) B pa3Mepe TpeX MPOLEHTOB LeHbl BbIMOAHEHUS paboTbl (OKa3aHWA
yCnyrun), a ecnv UeHa BbINOJIHEHUA paboThl (OKasaHWA yCnyru) AOroBopoM O BbIMOAHEHMM paboT
(okasaHMM ycnyr) He onpegeneHa - o6LWle LeHbl 3akas3a. [OroBopoM O BbINOAHEHUWU pPaboT
(oKasaHuuM ycnyr) Mexay noTpebuteneM u UCNOMHUTENEM MOXET OblTb YCTaHOBNEH 60/1ee BbICOKUIA
pasMmep HeycToinku (neHu), (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-d3)

HeycTolika (nNeHs) 3a HapyLUeHMe CPOKOB Havasna BbINOAHEeHNA paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCH 3a KaXAblil feHb (Yac, ecnv CPOK onpejesieH B Yacax) NPOCPOYKM BNIOTb 40 Havana
BbINO/IHEHMS paboThbl (OKa3aHUS yCnyrun), ee atana uam nNpeabaBieHns notpebutenem TpeboBaHUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosiwein ctateu, (B pes. PefdepanbHOro 3akoHa oT 17.12.99 N
212-®3)

HeycTolika (nNeHsa) 3a HapyLleHne CPOKOB OKOHYaHMSA BbIMOMHEHMSA paboTbl (OKas3aHUs ycnyru), ee
aTana B3bICKMBAETCA 3@ KaXAbliA AeHb (4ac, ec/in CPpoK orpefesieH B yacax) MPoCPOYKU BMIOTb A0
OKOHYaHUA BbINOMHEHUS paboTbl (OKa3aHUA YCnyru), ee atana Wav npeabsaBeHUs NOTpebuTenem
Tpe60oBaHUI, NpefyCMOTPEHHbIX MYHKTOM 1 HacToswen ctatbu, (B pes. PefepasbHOro 3akoHa oT
17.12.99 N 212-®3)

CyMMma B3bICKaHHOW NOTpebuTenemM HeycTOWKM (MeHu) He MOXKET MpeBblllaTb LeHY OTAeNbHOro
BMAa BbINO/HEHUA paboTbl (OKa3aHMs yCcayru) mam o6LLYH0 LieHy 3aKasa, ec/u LieHa BbIMOHeHUs
OTAeNbHOro Buaa paboTbl (OKasaHWs YCNyru) He ornpefesieHa LOroBOPOM O BbIMOSIHEHUN PaboThl
(okasaHuu ycnyru).

Pasmep HeycTONKM (nNeHu) onpeaensieTcs, MCXoAs W3 LeHbl BbINOAHEHMS paboTbl (OKasaHWs
YCNyru), a ecnun ykasaHHas LeHa He onpejeneHa, Mcxoas M3 o6Lei LeHbl 3aKasa, CyLLecTBOBaBLLEN
B TOM MeCTe, B KOTOpOM TpeboBaHWe MOTPebUTeNns [OMKHO 6bi0 ObiTb  YAOBNETBOPEHO
NCMONHUTENEM B ieHb A06POBO/IbHOIO YA0B/IETBOPEHNSA TaKOro TpeboBaHMA UK B JeHb BbIHECEHUS
Cy1ebHOr0 pelleHus, ecnvm TpeboBaHMe NOTPebuUTeNs 4OOPOBOALHO YA0BNETBOPEHO HE ObINoO.

6. Tpe6oBaHUs NOTPe6GUTENs, YCTAHOBMEHHble MYHKTOM 1 HAcTOsLle cTaTbM, He MNOANexar



YAOBNETBOPEHUIO, €CAN WUCMONHUTENb [AOKaXeT, UYTO HapyLlleHWe CPOKOB BbIMOSHEHUS paboThbl
(okazaHus ycnyru) npousoLwio BCNeACTBME HENPEOAOAMMONM CUAbl MW NO BMHE noTpebuTens, (B
pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ctatbs 29. NpaBa notTpedbmuTena npu obHapy>KeHN HeJ0CTaTKOB
BbIMO/IHEHHOW PaboTbl (OKa3aHHOW yCyri)

1 lMoTpebutenb npuv O6GHApPY>XEHWN HEeAOCTAaTKOB BbIMOHEHHON PaboThl (OKa3aHHOW ycnyru)
BMpaBe Mo CBOEMY Bbl6OPY NOTPe60OBaTh:

6€3B03Me3[JHOr0 yCTpaHeHUs HeJ0CTaTKOB BbINO/HEHHOW paboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLEr0 YMEHbLUEHWS LeHbl BbINOMHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€3B03Me3/[JHOr0 M3roTOBNEHWS ApYroli Bely U3 OAHOPOAHOIO MaTepuana Takoro e KauecTBa Unu
MOBTOPHOI0 BbINOMHEHUS PaboThl. Mpy 3TOM NOTPe6UTeNb 0653aH BO3BPATUTL paHee nepefaHHYo
eMy UCMONHNTENEM BeLLb;

BO3MELLEHNS TMOHECEHHbIX MM Pacx0fOB MO YCTPaHEHWK HeAOCTAaTKOB BbIMONHEHHOW pPaboThl
(OKa3aHHOI ycnyru) CBOMMU CUnamu UAN TPETbUMUN NMLAMM.

YposnetBopeHne TpeboBaHuii noTpebuTens o 6e3BO3ME3AHOM YCTpaHEHWM HeAoCTaTKoB, 00
M3roTOBMIEHUN APYroi BeWMU WAM O MOBTOPHOM BbIMNOSHEHUM paboTbl (OKasaHWW YCNyru) He
0CBOOOX/AaeT MCMOMHUTENA OT OTBETCTBEHHOCTM B (DOPMe HEeYCTOWKM 3a HapylleHue CpoKa
OKOHYaHWA BbINONHEHUS paboThbl (OKasaHMA ycnyri), (B pea. deaepanbHOro 3akoHa ot 17.12.99 N
212-93)

MoTpebuTenb BrpaBe 0TKa3aTbCA OT WCMOSIHEHMS [OroBopa O BbIMOJHEHUW paboTbl (OKasaHWUW
ycnyru) v notpe6osaTb MOMHOTO BO3MELLEHWUA YObITKOB, €CNW B YCTaHOB/EHHbIA YKa3aHHbIM
JIOrOBOPOM CPOK HEAOCTaTKWM BbIMNO/HEHHON paboTbl (OKa3aHHOW YCMAYrn) He YCTPaHeHbl
ncrnonHutenem. Motpebutens Takxke BNpaBe 0TKa3aTbCA OT WCMOSIHEHWSA AOroBOpa O BbIMOIHEHUK
paboTbl (OKasaHWW YCNyru), ecin UM O06HapyXeHbl CYLeCTBEHHble HEAOCTAaTKW BbINOIHEHHOM
paboTbl (OKa3aHHOM yCyrn) UAn UHble CYLLECTBEHHbIE OTCTYN/IEHNUS OT YCNOBWIA Aorosopa, (B pea.
desepancHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOTpPe6oBaTb TaKXe MOMHOMO0 BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX €MY B
CBA3N C HefoCTaTKaMW BbINONHEHHOW paboTbl (OKa3aHHOW YCNyru). YObITKA BO3MeLalTCca B
CPOKW, YCTaHOB/EHHbIE AN YAOBETBOPEHMSA COOTBETCTBYIOLWMX TpeboBaHU noTpebuTens.

2. LleHa BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyru), Bo3BpaliaeMas NOTpeouTento nNpu oTkase OT
NCMOMIHEHNA [OroBopa O BbIMOMIHEHUM PaboTbl (OKasaHWW YCNyru), a Takke y4duTbiBaemas npu
YMEHbLUEHUW LeHbl BbIMOMHEHHON pPaboTbl (OKa3aHHOW yCnyru), onpefensieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 n 5 ctatbn 24 Hactoswero 3akoHa, (B peg. ®defepansHoOro 3akoHa ot 21.12,2004 N
171-®3)

3. Tpeb6oBaHusA, CBf3aHHble C HeLOCTAaTKaMW BbIMOMHEHHOW paboTbl (OKa3aHHOMW ycnyru), moryT
OblTb MPeAbsBAEHbl NPW MPUHATUM BbINOAHEHHOW paboTbl (OKa3aHHOM YCAyruM) WAM B XoAe
BbINOJIHEHMS paboTbl (OKasaHWs ycnyru) nnbo, ecnnm HEeBO3MOXKHO OOHapY>XWUTb HeLOCTaTKU npu
MPUHATUN BbINOMIHEHHOW pPaboTbl (OKa3aHHOW YCnyru), B TeYEHWE CPOKOB, YCTAHOB/EHHbIX
HaCTOALLMUM MYHKTOM.

MoTpebuTens BNpase NPeabsBAATbL TPEOOBAHUS, CBA3aHHbIE C HEOCTATKAMW BbIMO/HEHHON PaboThl



(OKa3aHHOM ycnyru), ecnm OHU 06HapYXXeHbl B TeYeHWe rapaHTUIAHOTO CPOKa, a MpuW ero OTCYTCTBMU
B pasyMHbI CPOK, B npegenax [ABYX eT CO AHA MPUHATUAA BbINOSIHEHHON paboTbl (OKa3aHHOW
yCAyru) Uan nAtu NeT B OTHOLEHNW HeJOCTAaTKOB B CTPOEHUM U MHOM HEABWXUMOM MMyLLecTBe, (B
ped. PesepanbHOro 3akoHa ot 17.12.99 N 212-d3)

4. VicnonHuTenb OTBeyaeT 3a HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYKH He YCTaHOBJIEH
rapaHTUIHbIA CPOK, eCcnn MOTpebuTenb LOKAXKET, YTO OHM BO3HUKIM A0 €e MPUHATMS UM UAM Mo
NpUYMHaM, BO3HUKLIUM [0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOB/EH rapaHTUHbLIA CPOK, WCNONHWUTESb
OTBEYAeT 3a ee HeJoCTaTKM, ec/iv He LJOKaXKET, YTO OHM BO3HUK/IW NOC/e NPUHATUA paboTel (yCnyru)
noTpebuTenem BCNeACTBME HapyLUEHWA UM MpaBua WUCMOMb30BaHMS pesynbTaTta paboTbl (ycnyru),
[EeNCTBUIN TPeTbUX NWL UM HENpPeosoIMMOR cunbl, (B pes. ®epepanbHOro 3akoHa ot 17.12.99 N
212-d3)

5. B cnyyasx, Korga npegycMOTPeHHbI LOroBOPOM rapaHTUIHbIA CPOK COCTaBNSET MeHee ABYX neT
(MaTM  NeT Ha HeABMXMMOE WMYLLECTBO) W HedocTaTKM paboTbl (ycnyrn) O6Hapy>XeHbl
noTpebuTeneM MO MCTEYEHWM FapaHTUMIHOIO CpPOKa, HO B npefenax AByX neT (NATU NeT Ha
HeIBXXUMOe WMYLLECTBO), MOTPebuTeNb BrpaBe npefbsBUTL TpeboBaHUSA, NpPefyCMOTPEHHbIe
MYHKTOM 1 HacTosLLe CTaTbW, €CN JOKAXKET, YTO TaKme HeAoCTaTKW BO3HUKAN A0 MPUHATUA UM
pesynbTaTa pabotbl (ycnyru) wvAvM No NpUYMHam, BO3HUKWMM A0 3TOr0 MOMeHTa, (B pes.
®efepanbHOro 3akoHa o1 17.12.99 N 212-$3)

6. B cnydyae BbIIBNEHMS CYLLECTBEHHbIX HeLOCTATKOB paboTbl (ycnyru) noTpebutens Brpase
NpeabABUTL UCMONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEeHUW HEeLOCTaTKOB, eC/in JOKaXeT,
4YTO HefOCTaTKM BO3HWUKAWM [0 NPUHATMS WM pesynbTata paboTbl (ycnyru) van no npuydrHam,
BO3HUKLUMM [0 3TOF0 MOMeHTa. 3JT0 TpeboBaHWE MOXET ObiTb MNPeAbABNEHO, €CAN Takue
HeLoCTaTKM OO6HapYyXXeHbl MO WCTeYeHUM ABYX neT (NATU NeT B OTHOWEHUW HeABVKMMOTO
NUMYLLECTBA) CO AHA NPUHATUA pesyfbTaTa paboTbl (ycnyru), HO B npegenax YCTaHOB/IEHHOT0 Ha
pe3ynbTaT paboTbl (YCnyru) cpoka cny>K6bl Uin B TeyeHue LeCATU NeT CO AHA NPUHATUA pesynbTaTta
paboTbl (ycnyrun) notpedbutenem, ecaM CPOK CNyX6bl He yCTaHOBNEH. Ecnv gaHHoe TpeboBaHWe He
YAOBNETBOPEHO B TeYeHWe ABaguaTv [fAHeW CO [AHA ero npegbsBNeHUs MoTpebutenem wnm
06Hapy)XeHHbI HeAOCTaTOK SIBNSIETCA HeyCTpaHWMbIM, NOTPe6buUTeNns MO CBOEMY BblIGOpPY Brpase
Tpe6oBaTtb: (B pes. ®eaepanbHOro 3akoHa ot 17.12.99 N 212-d3)

COOTBETCTBYHLLET0 YMEHbLUEHWS LIEHbI 3a BbINOMHEHHYH paboTy (OKa3aHHYH YCnyry);

BO3MELLEHNsI MOHECEHHbIX WM PacxofoB MO YCTPaHEHWH HefOCTaTKOB BbIMOMHEHHON pPa6oTbl
(oKa3aHHOI ycnyru) CBOUMMK CUnamu UK TPETbUMI NULAMM,

OTKa3a OT WCMOJIHEHNA [0roBopa O BbINOJHEHUN paboTbl (OKasaHUW ycnyru) U BO3MeLLeHUs
yObITKOB, (B pef. PefepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-93)

CtaTtbs 30. CpOoKM yCTpaHeHUSA HeloOCTaTKOB BbIMO/IHEHHOW paboThl
(oKaszaHHOW ycnyrun)

Hegoctatkn paboTbl (ycnyru) [OMKHbI 6biTb YCTpPaHeHbl WCMOMHUTENEM B pPa3yMHbIA CPOK,
HasHa4eHHbIn noTpebuTenem, (B pea. PefepanbHOro 3akoHa o1 17.12.99 N 212-d3)

Ab3al - VickntoueH, (B pea. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

HasHaueHHbIi NOTpebUTENEM CPOK YCTPaHEHMS HELOCTaTKOB TOBapa YKa3blBaeTCs B AOTOBOPE WK



B MHOM MOANWCLIBAEMOM CTOPOHaMMK AOKYMeHTe NM60 B 3asAB/eHWUW, HanpaBleHHOM NoTpebuTenem
ncnonHuTento, (B pes. ®epepasnbHoOro 3akoHa ot 25.10,2007 N 234-93)

3a HapyleHue npefyCMOTPEHHbIX HACTOAWEN CTaTbeil CPOKOB YCTPaHEHUS HeLOCTaTKOB
BbIMOMIHEHHON paboTbl (OKa3aHHONW YCNyru) UCNONHUTENb YnnavyvMBaeT MOTPeOUTENI0 3a KaXAblid
[eHb MPOCPOYKM HEYCTOMKY (NeHt), pasmep U NOpPsSLOK MCUUCNEHUS KOTOPOW OnpefenstoTcs B
COOTBETCTBMU C NYHKTOM 5 cTatby 28 HacToALWEro 3akoHa.

B cnyyae HapylleHUs yKa3aHHbIX CPOKOB NOTPe6uTenb BNpase NPeAbsBUTb WUCMONHUTENO WHbIE
TpeboBaHUA, MNpPefyCMOTPeHHble NyHKTamMmu | uM 4 cTaTen 29 HacToAwero 3akoHa, (B peg.
depepancHOro 3akoHa ot 17.12,99 N 212-93)

CtaTtbsa 31. CpoKK yA0BNETBOPEHNA OTAeNbHbIX TPeboBaHWNI
noTpeounTesns

1. TpeboBaHuA NOTPeObUTENS 06 YMEHbLUEHMIN LiEHbI 3@ BbINOHEHHYO paboTy (OKasaHHYH yCayry),
0 BO3MELLeHMM PacxofoB Mo YCTPaHEHUIO HeJOCTATKOB BbIMOIHEHHON paboThbl (OKa3aHHOW ycnyru)
CBOMMW CWMaMWU WX TPeTbMMM NULAMM, a TakKXKe O BO3BpaTe yrnjayeHHOM 3a paboty (ycnyry)
[OEHEeXHON CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30M OT WCMOJHEHUA
[lorosopa, npefycMOTpPeHHble NYHKTOM 1 cTaTbu 28 u nyHkTamn | n 4 ctatbn 29 HacToALWEro
3akoHa, noanexar YAOBNeTBOPEHWUIO B [AeCATUAHEBHbI CPOK CO [HA  NpeAbsBfeHus
COOTBETCTBYHOLEro TpeboBaHus, (B pes. ®efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMa noTpebuTenss o 6e3BO3ME3[HOM W3rOTOBMEHUW [APYroOi BeWM U3 OJHOPOAHOrO
mMaTepuvana TaKOro >Ke KayecTBa WAM O MOBTOPHOM BbIMOMHEHWM PaboTbl (OKas3aHUW YCNyru)
noanexart yAO0BNETBOPEHUIO B CPOK, YCTAHOB/EHHbIV ANS CPOYHOIO BbIMOMHEHMS PaboThl (OKa3aHMs
ycnyru), a B cny4yae, ecnv 3TOT CPOK HEe YCTaHOB/IEH, B CPOK, MPeAyCMOTPEHHbI [OroBOPOM O
BbINONHEHWM paboTbl (OKa3aHUK YCNyrn), KOTOPbI/A Obla HEHAANEXaLLle UCMOHEH.

3. 3a HapylleHue nNpeayCMOTPeHHbIX HAaCTOALWEeN CTaTbel CPOKOB Y[OB/ETBOPEHUS OTAENbHbIX
Tpe6oBaHWI NOTPEOGUTENS WUCMOMHWUTENb YNIavynMBaeT NOTPeOUTENH0 3a KaxAbli [eHb MPOCPOYKM
HeyCTONKY (NeHt0), pasmep W MOPALOK WCUYUCIEHUS KOTOPOW OMNpefenstoTcs B COOTBETCTBMM C
NMYHKTOM 5 cTaTby 28 HacTOsALLEro 3aKoHa.

B cnydyae HapyLleHUsi CPOKOB, YKa3aHHbIX B MyHKTaxX 11 2 HacToALWel cTaTbl, NOTPebUTeNb Brpase
NpeabsaBUTb UCMNOSIHUTENIO WHble TpeboBaHWA, NPeLYCMOTPEHHblE nywkTom 1 CTaTb 28 U
nyHkTamMmn 1 n 4 ctatbn 29 HacTodALlero 3akoHa.

CtaTtbsa 32. NpaBo NOTPedbUTeNIs Ha 0TKa3 OT UCMOJIHEHNA [0roBopa o
BbIMO/IHEHUW PaboT (oKasaHuu ycnyr) (B pea. defepanbHOro 3akoHa
0T 21.12.2004 N 171-®3)

MoTpebuTenb BNpaBe 0TKa3aTbCs OT UCMOHEHMS AOrOBOPA O BbIMOMHEHUM PaboT (0Ka3aHUW ycnyr)
B Nt060e BpeMs MpW YCNOBMM ONMaTbl MCMOMHUTENO (PAKTUUYECKM MOHECEHHbIX WM pPacXofoB,
CBSI3aHHbIX C UCMO/IHEHVEM 0653aTeNbCTB MO AaHHOMY 40r0BOPY.

CtaTtbsa 33. CmeTa Ha BbINO/IHeHMe paboTbl (OKasaHue ycnyri)

1. Ha BbInonHeHWe paboTbl (OKasaHWe YCnyru), MpPesycMOTPEHHOW AOroBOPOM O BbIMOSHEHUN



paboTbl (OKa3aHMM YCyrn), MOXeT ObiTb COCTaBNeHa TBepAas Unm npubansmTenbHas cmeta.
CocTaBneHne Takoi CMeTbI MO TPeOOBaHMIO NOTPEOUTENS MAN MCNONHUTENS 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBENMYEHUS TBepAoOi CMeTbl, a NoTpebuTens - ee
YMeHbLUEHNSA, B TOM 4uUCne B C/ly4yae, KOrga B MOMEHT 3aK/HOYeHMs [OroBopa MCKI4anacb
BO3MOXXHOCTb NpeAyCcMOTPeTb MOJHbIA 06beM MOANEXALMX BbIMOAHEHNIO PaboT (0KasaHWIo yCnyr)
NN HEOBXOAUMBIX A1 3TOr0 Pacxofo0B.

WcnonHutenb umeeT npaBo TpeboBaTb YBENMYEHWS TBEPLOA CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTY MaTepuanos 1 060pyA0BaHMA, NPefoCTaBAsAeMbIX UCMONHUTENEM, a TaKXe
OKa3blBaeEMbIX €My TPeTbUMMM /ULaMW  YCYyr, KOTOPOE Henb3d Obl0 NpefycMOTpeTb npu
3aK/toyeHnmn gorosopa. MNpu oTkase NOTPe6UTENs BbIMOMHUTL 3TO Tpe6OBaHWEe UCNONHWUTENb BNpase
pacToprHyTb JOroBOp B cyaebHOM nopsiake, (B pes. PefepanbHOro 3akoHa o1 17.12.99 N 212-$3)

3. Ecnn  BO3HMKNA HE06XOAUMOCTb  BbIMOMHEHWUA  AOMOMHUTENbHbIX  paboT  (OKasaHWA
JOMONHUTENbHBLIX YCAYT) U N0 3TOW MPUYMHE CYLLECTBEHHOrO MpPEBbIWEHNA NPUGAN3UTENLHON
CMeTbl, WCMOMHWUTENb 00513aH CBOEBPEMEHHO npegynpeants 06 3TOM noTpeduTens. Ecnu
noTpebuTenb He Aan cornacue Ha NpPeBblleHNne NPUBAN3NTENLHOM CMETbI, OH BrpaBe 0TKa3aTbCs OT
NCNOSIHEHNA A0roBopa. B aTom cny4vae MCNonHWUTENb MOXET TpeboBaTb OT MOTPebuTens ynnatol
LieHbl 3a BbINOJIHEHHYO PaboTy (OKasaHHYH0 ycnyry).

NcnonHuTenb, CBOEBPEMEHHO HE NpeaynpeiuBLLIUIA NMOTpebuTeNns 0 He0OOXOAUMOCTH NPEBbILIEHNS
Npu6NN3NTENIbHON CMeTbl, 00s3aH WCMOMHWUTbL [LOrOBOP, COXpaHsAs MpaBo Ha onnaty paboThbl
(ycnyrn) B npefenax npubnvm3nTencHoW cMmeTbl, (B pes. degepanbHOro 3akoHa ot 17.12.99 N
212-®3)

CtaTbs 34. BbIinosiHeHMe paboTbl U3 MaTtepmana UCnoHUTeNs

1. icnonHuTenb 0643aH BbIMOMHUTL PaboTy, OnpeAeneHHY0 40roBOPOM O BbINONHEHWUMW paboThbl, U3
CBOEro MmaTepuasa W CBOMMW CPEACTBaMW, €Cnn MHOe He MpefycMOTPEHO A0roBopoM, (B peg.
desepancHOro 3akoHa ot 17.12.99 N 212-93)

WcnonHutensb, nNpefocTaBMBLUMIA  MaTepuan [A1s  BbIMNOMHEHMA paboTbl, OTBeYaeT 3a €ero
HeHag/iexkalllee KayecTBO Mo npasusiaM 06 OTBETCTBEHHOCTW MpoJaBsLia 3a TOBapbl HeHa/1exallero
KayecTBa, (B pef. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. Matepuan UCnofiHUTeNs onjaynBaeTcsd NOTpebuTeneM Npu 3ak/OYEHUN YyKa3aHHOro [orosopa
MOMIHOCTbIO WAU B pa3Mepe, YKa3aHHOM B [J0OroBOpe O BbIMNOJHEHUN pPaboTbl C YC/IOBUEM
OKOHYaTe/IbHOro pacyeta Mpu NOAyYeHWU MOTPedUTeNeM BbINONHEHHOW UCMOMHUTENEM paboThl,
ecn MHOW NOpALOK pacyeToB 3a MaTepuan UCNOMHUTENA He NPeAyCMOTPEH COrfalleHneM CTOPOH,
(B pes. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

3. B cnyuasx, npeaycMOTPeHHbIX [OrOBOPOM O BbIMOSHEHUM PaboTbl, MaTepuan MOXeT 6blTb
npefocTaBneH WCNONHWUTENIEM MOTpebuTento B  KpeauT. Tlocnegyroliee U3MEHeHWE  LieHbl
npesoCcTaBNeHHOro B KPeAWT MaTepuana UCMONHUTENA He B/eyeT 3a C060iM nepepacyeTa, (B pes.
®efepanbHOro 3akoHa ot 17.12.99 N 212-93)

4, MaTepman ncnonHnTena n H€06X0,CI,I/IMbIe Ana BbIMO/IHEHNUA pa6OTbI TEXHNYECKNE CPENCTBa,
MHCTPYMEHTbI N npo4yee AOCTaBNAKTCA K MECTY BbIMO/THEHNA pa60T NCNONHUTEeNeMm.



Ctatbsa 35. BbinonHeHme paboTbl 13 matepuana (C Bewbto)
noTpebuTens

1 Ecnu paboTa BbINOMHAETCA MOAHOCTbIO WM YacTUYHO U3 MaTepuana (C Bellblo) moTpeduTens,
NCNOMHMTENb OTBeYaeT 3a COXPAHHOCTb 3TOro MaTepuana (Beww) W NpaBUIbHOE €ro
MCNO/b30BaHMe.

McnonHutens 06s3aH:

npegynpeauTs MOTpebuTens O HeMpUrogHOCTUM WAM  HefobpOKayeCTBEHHOCTM MepeAaHHOro
noTpebuTenem matepuana (BeLym);

npeacTaBuUTb OTHET 06 n3pacxonoBaHUn Mmatepmnana N BO3BPaThUTb €ro OCTaTokK.

B cnyyae monHol wnm 4yacTuyHOl yTpaThbl (NOBpeXAeHws) maTepuana (Bewin), NPUHATOrO OT
noTpebuTens, UCNONHUTENb 0653aH B TPEXAHEBHbLIA CPOK 3aMEeHUTb ero OAHOPOAHLIM MaTepuasiom
(BeWbIO) aHaNoOrMyHOro KayectBa M MO O>KeNaHWK NOTpPebuTens W3roToBUTb U3denne U3
of4HOpoAHOro Matepuana (Bewm) B pasyMHbIA CPOK, a Mpu OTCYTCTBMM OAHOPOAHOrO matepuana
(Bewyn) aHasIOrMYHOro Ka4yecTBa - BO3MECTUTb MNOTPEOMTENO [ABYKPATHYHO LeHY YTpayeHHOro
(noBpexaeHHOro) matepuana (Bewm), a TakxKe pacxofbl, MOHeCeHHbIe NOTpebuTeneMm.

2. LleHa yTpayeHHOro (moBpeXpaeHHOro) Matepuana (Belwiu) onpegensercs, MCXOA4s W3 LeHb
maTepumana (Bewym), CyL,eCTBOBaBLUE B TOM MeCTe, B KOTOPOM TpeboBaHMe NOTPebuTens AO/MKHO
6blN0 ObITb YLOBMETBOPEHO WCMOMHWUTENIEM B [eHb [06POBOMILHOIO Y[JOB/IETBOPEHUSA TakKoro
TpeboBaHMA WM B [eHb BbIHECEHMS CYLEOHOro peweHus, ecnn TpeboBaHMe nNOTpebuTens
[,06POBO/LHO YI0BIETBOPEHO He 6bISIO.

LieHa maTepuana (BeLyun), nepesasaeMoro UCNOMHWUTENIO, OMNpPefenseTcs B 4OrOBOPE O BbIMONHEHUN
paboTbl UM B MHOM JOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPXKAAOLLEM ero 3akitoyeHue, (B peg.
desepancHOro 3akoHa ot 17.12.99 N 212-93)

3. WcnonHutenb 0CBOBGOXAAETCA OT OTBETCTBEHHOCTW 3a MOJIHYK WM YacTUYHYHO yTpaTty
(noBpexxgeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecnu noTpeduTenb
npegynpexzaeH ucrnonHuTenem o6 ocobbix CBOMCTBaxX mMarepuana (Bewyun), KOTOpble MOTYT MOB/eYb
3a CO60I ero MOMHYK WAWM YaCcTU4YHYH yTpaTy (noBpexaeHue) NMbo ecnu ykasaHHble CBOMCTBA
maTepuana (Bewn) He MOrim 6bITb OOHAPYXKEHbI MPU Hag/eXallen NPpUeMKe UCMONHUTENEM 3TOrO
maTepuana (sewu), (B pes. degepansHOro 3akoHa ot 17.12.99 N 212-93)

CtaTtbsa 36. O643aHHOCTb UCMOMIHNTENA NHPOPMUPOBATL
noTpebuTensa 06 06CTOATE/IbCTBAX, KOTOPbIE MOTYT MOBAUATL Ha
KayeCTBO BbIMO/IHAEMOM paboTbl (OKa3blBaeMOW yCnyrun) nnu
MoB/ieYb 3a C060i HEBO3MOXHOCTb €€ 3aBepLUeHMA B CPOK (B pes.
defepasibHOro 3akoHa ot 17.12.99 N 212-®3)

VcnonHutens 06s3aH CBOEBPEMEHHO WH(OPMUPOBaTL MOTPeOGUTENs O TOM, 4YTO COOMKOAeHUe
yKasaHuii notpebuTens U MHble 06CTOATENbCTBA, 3aBUCALLME OT MOTPebUTens, MOryT CHU3WUTb

KayecTBO BbIMO/HAEMON paboTbl (0Ka3blBaEMOM yC/yru) uam nosedb 3a CO60M HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK, (B ped. PefepasibHOro 3akoHa oT 17.12.99 N 212-®3)

Ecnm  noTpe6uTenb, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBaHHOE  MH(OPMUPOBaHME



NCNONMHUTENEM, B pPasyMHbIli CPOK He 3aMEeHUT HEMpPUrofHbli WM HeJ00POKAYECTBEHHbIN
matepuan, He M3MEHUT yKasaHWii 0 crocobe BbINOMHEHUS PaboTbl (OKasaHWa ycnyru) nMbo He
YCTPaHUT UHbIX O06CTOATENbCTB, KOTOPbIE MOFYT CHU3WUTb KayecTBO BbIMOMHAEMON paboThl
(oKa3blBaeMon ycnyru), UCNOMHUTENb BNpaBe 0TKa3aTbCA OT UCMOMIHEHUA [OroBOpa O BbIMOJIHEHUM
paboTbl (OKaszaHWW ycnyru) n notTpebosarb NOAHOIO BO3MeLLeHUA Y6bITKOB, (B pes. defepancHOro
3aKoHa 07 21.12.2004 N 171-®3)

Ctatbs 37. [MopsagoK v hopmbl onnaTbl BbIMO/HEHHOW paboThl
(okasaHHoW ycnyrn) (B pea. degepanbHbiX 3aKOHOB 0T 21.12.2004 N
171-d3. ot 27.07.2006 N 140-P31

MoTpebutenb 0653aH OMNaTUTb OKas3aHHble €My YCAyrMu B TMOPAAKe M B CPOKW, KOTOpble
YCTaHOB/EHbl A0r0OBOPOM C ucnonHutenem, (B pen. PefepancHoro 3akoHa ot 21.12.2004 N
171-93)

MoTpebuTenb 0653aH ONNATUTbL BbINONHEHHY UCMOMHUTENEM B NONHOM 06beMe paboTy nocrne ee
npuHATUA noTpebutenem. C cornacua notpebutens pabota MOXeT ObITb OnjavyeHa UM npu
3aK/OYEHMM [OroBopa B MOMHOM pasmepe waM MyTeM Bblgauu aBaHca, (B pen. PefdepasnbHbIX
3aKOHOB 0T 17.12,99 N 212-®3. 01 21.12.2004 N 171-®3)

Onnata okasaHHbIX Yycnyr (BbIMOJHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaIUYHBLIX WK
6e3HaNIMYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoin ®degepaunun, (B pes.
desepancHOro 3akoHa ot 27.07.2006 N 140-93)

Mpu MCNONb30BAHUM HAIMYHON (POPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NMpPOVN3BOAMTCA B COOTBETCTBUW C YKa3aHWEM Npogasua (MCNOHUTENA) MYyTeM BHECEHUS HAIMUYHbIX
JEeHeXHbIX CpeAcTB Mpojasuly (MCMOMHUTENH), /IGO0 B KPeAUTHYH opraHusauuio, 6o
NNaTeX>XHOMY areHTy, OCYLLEeCTBAAKOLWEeMY AeATeNIbHOCTb MO MpUeMy niaTeXxxen (U3nyecknx nu,
NM60 6aHKOBCKOMY MNaTeXXHOMY areHTy (cy6areHTy), OCYLECTBAAOWEMY AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKaxX WM 6GaHKOBCKOW [eATeNIbHOCTW, eCNM WHOe He
YCTaHOB/IEHO (hefiepanbHbIMN  3aKOHAMU WM WHBIMA  HOPMATUBHBLIMW  MPaBOBLIMU  aKTaMu
Poccuiickoin  depepauymmn. [pu  3TOM  06s3aTeNbCTBa NOTPebMTens nepeg  NpPoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, YCAyr) CUUTAKTCA WCMOMHEHHbIMU B pa3mepe
BHECEHHbIX [leHEeXHbIX CPeAcTB C MOMEHTA BHECEHUS Ha/MYHbIX [EHEeXHbIX CPeAcTB
COOTBETCTBEHHO NpofaBLy (UCMOMHUTENIO), MO0 B KPEAUTHYKO OpraHu3auuto, nMbo nnatexHomy
areHTy, OCYLLEeCTBNAIOWEMY [eATeNIbHOCTb M0 NpuvemMy nnaTexen Quanyeckux nud, nnbo
6aHKOBCKOMY NaTeXXHOMY areHTy (CybareHTy), OCyLLeCTBNAOLWEMY LeATeIbHOCTb B COOTBETCTBUN
C 3aKOHOJaTeNbCTBOM O 6aHKax M 6aHKOBCKOW AeAaTenibHOCTW, (B ped. ®PefepasbHbIX 3aKOHOB OT
03.06.2009 N 121-®3. ot 27.06.2011 N 162-®3)

Ctartba 38. - YTpartuna cuny, (B pel. PeaepasbHOro 3akoHa oT
25.10.2007 N 234-931

Ctatba 39. PerynmpoBaHue oKasaHus 0T/Ae/IbHbIX BUAOB YCAYT

MocnefcTBUS HapyLUEHWs YCNOBWIA LOrOBOPOB 06 OKa3aHWW OTAE/bHbIX BUAOB YCNYr, eCN Takue
[OroBOpbI MO CBOEMY XapakTepy He MoAnajatT Nof AelCTBME HACTOsLel rnaBbl, ONpeAenstoTCcs



3aKOHOM.

Ctatba 39.1. NpaBuna okasaHUA 0TAe/NIbHbIX BUAOB YCAYT,
BbIMO/IHEHUA OTAEe/IbHbIX BUAO0B paboT notpebutensam (B pes.
PefepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

MpaBuna okasaHUs OTAeNbHbIX BUAOB YCNYT, BbIMOMHEHNA OTAE/bHbLIX BUAOB paboT noTpebuTenam
yCcTaHaBnuBatoTCcs MpaBuTeNbCTBOM Poccuiickoin degepaunu.

"naBa IV. NocygapcTBeHHas 1 06LeCTBEHHAA 3allMTa rnpas
noTpeouTenen

CTtaTbs 40. deaepasibHbIN rocyaapCTBEHHbIN KOHTPOb (Haa3op) B
ob6nacTu 3almMTbl NpaB NoTpebuTenen (B pen. PenepanbHOro 3aKoHa
oT 11.06.2021 N 170-®3)

1 depaepanbHbIii FOCyJapCTBEHHbI KOHTPOMbL (Haa3op) B obnacTu 3awluTbl NpaB NoTpebutenei
ocyllecTBnseTcs  (pefepasbHbIM  OPraHOM  WUCMOJIHUTENIbHOM  BAacTW,  YMNOAHOMOYEHHbIM
MpaBuTenbCTBOM Poccuiickoi ®eaepaumm (ganee - opraH rocyapCcTBEHHOr0 HaA30pa).

2. MpegmeToM (hefepanbHOro rocyfapCTBEHHOr0 KOHTpons (Hagsopa) B 06/1acTV 3alMThl Npas
noTpebuTenei ABNAOTCA:

1) cobniofieHne  M3roTOBUTENSMMW,  WUCMOMHUTENsMM,  MpojaBuamMu,  YNOJHOMOYEHHbIMM
OpraHu3auMaMyu UAn YnoaHOMOYEHHbIMU MHAMBUAYANIbHBIMW NPeANpUHUMATENSMU, UMNOPTEpaMK,
BnaflenblaMn arperaTtopoB 06si3aTe/lbHbIX TPeGOBaHMWI, YCTAHOBNEHHbIX HACTOSLWMM 3aKOHOM,
ApYruMn efepanbHbIMU 3aKOHAMWU U MHBIMW HOPMATUBHbLIMW MPaBOBbIMU aKTamu POCCUIACKOi
defepaunmn, a TakXe akTamu, COCTaBNfHOLWMMU NpaBo EBPasMiiCKOro 3KOHOMMWYECKOrO COH3a,
PerynmpyoLwWwmmn oTHOLWEHNS B 061acTy 3alMTbl NpaB NoTpebuTenei;

2) cobnofeHne M3roToBuTeNeM, UCNONHUTENEM (IMLOM, BbIMONHAOWMUM PYHKLMN UHOCTPAHHOIO
M3roToBuTeNs), MPoAaBLOM TpebOBaHWMN, YCTAHOB/IEHHbIX TEXHWYECKMMMW pernaMeHTamu, Wam
06s3aTeNibHbIX TPeb60BaHUI, Nog/exawimx NPUMeHeHWU0 L0 [HA BCTYMNEHUS B CU/Y TEXHUYECKUX
pernamMeHTOB B COOTBETCTBUM ¢ PefepanbHbIM 3aKOHOM OT 27 faekabps 2002 roga N 184-®3 "O
TEXHNYECKOM perynmposaHun”.

3. OpraHum3aumsi U OCYLLeCTB/IeHNe (efepasbHOro rocyAapCcTBEHHOro KOHTPoNs (Hagsopa) B
obnactn 3awuTbl npaB notpebutenein perynupytotca defepasbHbiM 3aKOHOM OT 31 umtonsa 2020
roga N 248-®3 "O rocyfapCTBeHHOM KOHTpone (Hafg3ope) U MyHWUUMNANbHOM KOHTpOne B
Poccuiickoii ®epepaymmn®.

4. MonoxeHne o0 (hefepanbHOM rocyfapCTBEHHOM KOHTpone (Hag3ope) B 06nacTu 3awMTbl Mpas
notpebutenen yteepxaaetca MNpaBuTen,CcTBOM Poccuitickoii degepauuun.

5. B nonoxeHun o gefepasbHOM rocyaapCTBEHHOM KOHTpone (Haf3ope) B 061acTv 3alWuThl npas
noTpebuTenei yKasblBatoTCA HaMMEHOBaHME U CTPYKTYPHbIE 3/IEMEHTblI TEXHUYECKOr0 pernameHTa
n (nnn) obs3ateNbHbIX TpeboBaHWA, MOANEXALLMX MPUMEHEHUIO [0 [AHA BCTYMJEHUA B CuUny
TEXHWYECKUX PErnamMeHToB B COOTBETCTBUU C dPefepasibHbIM 3aKOHOM OT 27 gekabpsa 2002 roga N



184-d3 "O TeXHMYEeCKOM peryanmpoBaHuMmn”, oueHKa COONHAEHNS KOTOPbIX OCYLLECTBASETCA B
pamkax (efepanbHOro rocyfapCTBeHHOro KOHTpona (Hafgs3opa) B 06nacTv  3awuTbl  Mpas
notpebuTenei, a TaKxkKe BuAbl NPOAYKUUW, ABAAOWMecH 06bekTaMu  hegepasibHOro
rocyAapCTBEHHOr0 KOHTPONA (Haf3opa) B 061aCT 3aWuTbl NpaB NOTpeduTenei.

6. OpraH rocyapCTBEHHOr0 Haj30pa eXerogHo roTOBMT rocyfapCTBEHHbIA LOKa O 3awuTe npas
notpe6uteneir B Poccuitickoid defepaumm B NOpsAKe, YCTaHOBMEHHOM [1paBUTENILCTBOM
Poccuiickoii ®epaepauun.

7. OpraH rocyfapCcTBeHHOro Haj3opa BrnpaBe 06palaThbCsH B Cyf C 3afBJEHUAMW B 3aluUTy Npas
notpebuTeneid M 3aKOHHbIX WHTEPECOB OTAeNbHbIX NoTpebuTene (rpynnbl noTpeduTenei,
HeonpeAeneHHOro Kpyra noTpebuTenenn), a TakXe C 3aAB/eHUAMW O NUKBMAALMM WU3rOTOBUTENSA
(ucnonHuTens, npofasua, YNOJHOMOYEHHOW opraHusauuu, UMNopTepa, Bnafesbla arperaropa)
NM60 0 NpekpalleHUn [eaTeNbHOCTU WHAWBUAYaNbHOro npeanpuHuMatens (YnosHOMOYEHHOro
VHAMBUAYaNbHOro NpeanpuHumartens) 3a rpy6oe (Mosnekiliee CMepTb UM MaccoBble 3a60n1eBaHms,
OTpaB/ieHUA NOAeN) HapyLleHne npas noTpebuTenei.

8. OpraH rocyfapcTBeHHOro Hajsopa B NopsAKe, yCTaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoi
degepayunn, MOXeT ObITb MPUBEYEH CYAOM K Y4acTUIO B Aefle, a TakXKe BNpase BCTynaTtb B Aefo no
CBOEV MHULUMATMBE WK MO UHULMATMBE L, YYaCTBYIOLWMX B Aenie, 414 Aa4mn 3aK10UeHns no geny
B Lenax 3aWuTbl MpaB noTpebutenein B pamkKax rpaxgaHCKOro wan agMUHUCTPATUBHOIO
CyL0Mpon3BOACTBA.

9. OpraH rocyjapCTBeHHOro Haj3opa BrpaBe [aBaTb Pa3bfCHEHWA N0 BOMpocam MNpPUMEHeHUS
3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBOBbIX aKTOB Poccuiickoin degepauun, perynmpyroLmnx
OTHOLUeHWs B 06/1aCTW 3aWmUThbl NpaB NoTpebuTenei.

10. KoHcynbTUpoOBaHMe, NpounakTUYecknii BU3NT, HabMOAEeHNe 3a COOMOAEHNEM 0053aTeNbHbIX
TpeboBaHWU, Bble3gHOe 06CnefoBaHME MOTyT MPOBOAUTLCA (efepanbHbIMU FOCYAapCTBEHHbIMM
yupexaeHusMu, noABeLOMCTBEHHbIMU OpraHy rocyfapCTBEHHOIO Hajsopa, B NOpsAke U ciydasx,
YCTaHOB/IEHHbLIX MOMIOXEHNEM O (PeflepaslbHOM TrOCy[apCTBEHHOM KOHTpoOse (Haasope) B obnactu
3alMThbl NpaB NOTpebuTenei.

CtaTtbs 41. O683aHHOCTbL M3roToBUTENS (MCNOMTHUTENSA, NPoaaBLa,
YMO/THOMOYEHHOMW opraHu3aunm nnv ynosTHOMOYeHHOr o
WHAMBUAYa/IbHOI0 NpeanpuHUMaTend, uMnopTepa, BnagenbLa
arperartopa) no npefocTaBfeEHUNIO MHOpMaLUN OpraHy
rocyaapcTBeHHOro Hagsopa (B pes. PegepasibHbIX 3aKOHOB OT
18.07.2011 N242-03. ot 29.07.2018 N 250-®3)

N3rotoButenb (MCNONHUTENb, MPOAaBel, YNOSIHOMOYEHHas OpraHu3auus uUauM YynosHOMOYEHHbIR
NHAMBUAYANTbHBIA NpeAnpuHMMaTeNb, MMMOPTep, BNafdenewl, arperatopa) no TpeboBaHUIO opraHa
rocyfapCTBEHHOr0 Haj3opa, ero AO/MKHOCTHbLIX KL, 0653aH NpefoCTaBUTb B YCTAHOB/IEHHbIA UMK
CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMNIO, 06BACHEHNS B MUCbMEHHOM U (M) YCTHOW (opme n
NHYI0 MH(MOPMaLMIO, HeOOXOAUMYIO A8 OCYLLECTB/EHWUA OpraHoOM rocyAapCTBEHHOro Hagsopa
ero AO/MKHOCTHbIMW fIMLUaMK  MOSIHOMOYMIA, YCTaHOBNEHHbIX 3aKOHO4ATENbCTBOM POCCUIACKOMN
®egepauun, (B pes. PesepanbHoro 3akoHa ot 29.07.2018 N 250-93)



Ctartba 42. - YTpaTtuna cuny, (B ped. PeagepanbHOro 3akoHa oT
21.12.2004 N 171-®31

Ctatbda 42.1. oNHOMOYMA BbICLLUMX UCMONHUTENbHBLIX OPraHoB
rocyaapcTBeHHOM BNacTu cy6bekToB Poccuiickon deaepaunn B
0bnacTu 3awWmThl NpaB noTpebuTtenen (B pes. PefepasibHOro 3akoHa
0T 21.12.2004 \171-9 3)

1. BbICWINIA WCMONHWUTENbHbIA OpraH rocyaapCTBEHHON BlaCTM COOTBETCTBYIOWLENO CyObekTa
Poccuiickolii ®efepanmm OCYyLLeCTBASET MeponpuaTvs Mo peannsauuu, 06ecrneyeHuo 1 3awumTe
npas noTpebuTenein n B npegenax CBOUX MOSHOMOYUM NMPUHUMAET ONpejesieHHble Mepbl, (B pes.
®esnepancHoro 3akoHa ot 18.03.2019 N 38-93)

2. B uensx copgeiicTBus 3awmTe npas noTpebutenell opraHbl UCMNONHUTENbHOW BNacTu CyObeKToB
Poccuiickoii  ®efepaumn  paspabaTtbiBalOT  pervoHasibHble NporpaMMbl MO 3awWuTe Mpas
noTpebuTeneid U OKasbiBalOT COAENCTBME OpraHam MeCTHOrO CamoynpaBneHMs U O0OLLECTBEHHbIM
06befMHeHNAM noTpebuTenen (UX accoumaumsam, COr3aMm) B OCYLLECTB/IEHUM UMW 3aLLWTbI MpaB
notpeduteneit, (B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

3. OpraH rocyjapCTBEHHOro Haj3opa yTBepXAaeT MeToAuYecKe peKoMeHaaumMm no paspaboTke u
peanu3aunn pernoHanbHblX U MyHULMUNANbHLIX NpPOrpaMM no 3awute npae notpeduTenei, (B pes.
®efepanbHOro 3akoHa ot 11.06.2021 N 170-$33

CtaTbs 42.2. Nepefayva oCyuwecTBAEHNSA NOSTHOMOUYMIA OpraHa
rocyAapCTBEHHOro Haj3opa opraHamMm UCMOSIHUTEIbHOW B1acTu
cybbekToB Poccuinckoin Pegepaumu (B pen. PegepasibHOro 3akoHa ot
13.07.2015 N 233-$31

MonHoOMOYMA  opraHa rocyfapCTBeHHOro  Haj3opa MO OCYLeCTBEHMIO  (hefepasibHOro
rocyflapCTBEHHOro Hajsopa B 006nacTu 3aWuTbl npaB noTpebuTeneil Moryt nepefaBaTbCca A/is
OCYLIECTB/IEHNS OpraHam WCNOMHUTENbHOW BMacTM CybbekToB Poccuiickoii  degepauun
noctaHosneHnsMu  MpaBuTenscTBa Poccuiickoli  dPefepauum B MOpPALKe, YCTaHOBIEHHOM
depepanbHbIM 3aKOHOM OT 6 OKTA6psA 1999 roga N 184-®3 "O6 06wWmMx NnpuHUMNax opraHusauum
3aKoHofaTeNlbHbIX (NpeAcTaBUTENIbHBIX) WM WUCMOJMIHUTENbHbIX OpPraHoB rOCYAapCTBEHHOW BnacTu
cybbekToB Poccuiickoin deaepaumn’.

Ctatbsa 42.3. lNogayva 1 paccMOTpPeHMe obpalleHnii noTpebuTtenen (B
pen. ®efepasibHOro 3akoHa ot 18.03.2019 N 38-P3)

1. ObpaweHne noTpebuTens MOXeT ObiTb HarpaBfeHO B MUCbMEHHOW (opme Ha OyMa)KHOM
HOCWUTENe UKW B 3/1IeKTPOHHON (hopMe B OpraH rocyapCTBeHHOro HaA3opa, UHble YNOJHOMOYEHHbIe
(hefiepanbHble OpraHbl  WCMOMHWUTENIbHOW BMIACTW, OpraH WCNONHUTENbHOM BnacTu Ccy6bekTa
Poccuiickoit ®epepauny nMbo opraH MECTHOr0 camoynpaB/ieHUs.

2. Ob6pauieHe noTpebuTens MOXeT ObiTb HafpasfieHO MO Mo4Te, C WUCMO/Ib30BaHWUEM
NH(OPMaLMOHHO-TENIEKOMMYHUKALUNOHHON ceTh "VIHTepHeT", B TOM 4ucnie ogumumanbHOro caita



opraHa rocyfapCTBEHHOI0  Haf3opa, WHbIX  YMOJHOMOYEHHbIX  (DefepanbHbIX  OpraHoB
NCNONHUTENLHOW BNacTW, opraHa UCMONHUTENbHONM BNacTu cybbekTa Poccuiickoii ®egepaymm nmoo
opraHa MecTHOro camoynpasneHus (B cybbekTax Poccuiickoin ®egepaumm - ropogax gefepaibHOro
3HaueHnss Mockee, CaHkT-lNeTepbypre n CeBacTonone € MCMNO/Ab30BAaHMEM O(PULMANLHOIO caiTa
opraHa MeCTHOro camoynpas/ieHWs B C/yyae, eciiv 3TO0 MpeAyCcMOTPEHO 3aKOHamy CyObLeKTOB
Poccuiickoii ®efepauumn - ropogos (efepanbHOro 3HavyeHus Mocksbl, CaHKT-IeTepbypra u
CesacTonons), eANHOro noprana rocyfapCTBEHHbIX U MyHULUNANbHbLIX YCNYT MM6G0 pernoHanbHoro
noptana rocyfapcTBeHHbIX U MyHULMUNANbHBIX YCYT, a TakKXXe MOXeT ObiTb MPUHATO NPU JIMUHOM
npueme 3afBUTENA.

3. B MHOrotyHKLMOHaNbHbIX LEHTPax MNpeAoCTaBNeHWUs TOCYAAPCTBEHHbIX WM MYHULUMNANbHbIX
ycnyr MOryT OCYLEeCTBAATBCA NpuMem  obpalleHuid noTpebuTenein ©  KOHCYNbTUPOBaHMWe
notpebuTened Mo BONpocam 3awWMTbl MX MpaB Ha OCHOBAHWW COrNalleHWIn O B3aMMOAEWCTBUU
MeXZy  MHOro(yHKLNOHaNbHbIMU LeHTpaMn  MpefoCTaBNeHUss  rocyAapCTBEHHbIX U
MYHUUMNANbHBIX yCAyr W QefepanbHbIMU  OpraHamy WCMNOIHUTENbHOM BNacTW, OpraHaMm
roCcyfapCTBEHHbIX BHEOK/KETHbIX (HOHAOB, OpraHaMu rocygapCTBEHHON BMacTU CyObLEKTOB
Poccuiickoi degepaymm, opraHamm MeCTHOro caMoyrnpaB/ieHus.

Ctartbs 43. OTBETCTBEHHOCTb 3a HapyLUeHWe NpaB NoTPeouTenen,
YCTaHOBJIEHHbIX 3aKOHaMN N UHbIMW HOPMAaTUBHbLIMUW NPaBOBbLIMU
akTamun Poccuiickoit deaepaunn (B pea. PefepasibHOro 3akoHa oT
21.12.2004 N 171-®3)
3a HapyweHue npaB noTpebuTeneid, YCTAHOB/EHHbIX 3aKOHaMW W WHbBIMW HOPMAaTMBHbLIMU
npaBoBbIMM  aKTamu Poccuitickoin  ®egepaumn, npogasey,  (MCNONHUTENb,  WU3rOTOBUTENb,
YMNOMHOMOYEHHAsA OpraHM3auuss WM YnoHOMOYEHHbIR WHAWBWAYaNbHbIA NpeanpuHUMATEb,

MMMOPTep) HeceT aAMUHUCTPATMBHYIO, YTOIOBHYH UNN FPaX4aHCKO-NPaBOBYH OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOLATENILCTBOM Poccuiickol deaepaunu.

CTtaTtbs 44. OcyLecTB/IEHNEe 3aLLNTbI NPaB NOTPeGUTENEl opraHamm
MeCTHOro camoynpasneHust (B pea. defepanbHOro 3akoHa oT
22.08.2004 N 122-931

B uensx 3awuTbl NpaB MoTpeGuTeneli Ha TEPPUTOPMU MYHMLMNANbHOTO 06pa3oBaHMS OpraHsbl
MECTHOr0 camoynpaB/ieHWst BNpa.e:

paccmMaTpuBaTb 06palleHns MoTpebuTeneil, KOHCYNbTMPOBaTb WX MO BOMpOCaM 3alWTbl MpaB
notpebuteneit; (B pes. PenepansHoro 3akoHa ot 18.03.2019 N 38-d3)

obpalllaTbCs B Cy/bl B 3allMTY NpaB NoTpebuteneii (HeonpeaeneHHOro Kpyra noTpeduteneii);

paspabaTbiBaTb MYHWUMNA/bHbIE MporpaMMbl MO  3awuTe nMpaB noTpebutenein, (B pea.
®esepancHOro 3akoHa ot 18.03.2019 N 38-93)

Mpwu BbISBNEHMM NO 06paLLeHNIO NOTPe6bUTeNs ToBapos (paboT, yCnyr) HeHag exallero Kayectsa, a
TaKXXe ONacHbIX AN XKU3HW, 340POBbS, MMYLLECTBA NOTPeOMTENEl N OKpYXXaroLel cpefbl OpraHbl
MECTHOro caMoynpaBneHWs He3amefNTeNIbHO W3BeLWalT 06 3TOM (efepanbHble OpraHbl
MCMNOSTHUTENbHOM BNAacTW, OCYLLECTBAAIOLWME KOHTPO/b 3a KauyeCTBOM M 6e30MacHOCTLH) TOBapoB



(pabort, ycnyr), (B pen. ®efepansHoro 3akoHa ot 18.03.2019 N 38-93)
YacTb TpeTba. - YTpaTtuna cuny, (B pea. PefepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

Ctatbs 45. NpaBa 006LLeCTBEHHbIX 00beAMHEHUI NOTPebUTENEn (X
accoumaumii, coro3oB) (B pea. deaepanbHOro 3akoHa ot 21.12.2004 N
171-d3)

1 [paxpaHe BnpaBe 00beAWHSTLCA Ha A06POBO/MLHON OCHOBE B OOLLECTBEHHble 00bLEAMHEHWS
notpebutener (UX accoumauumn, COH3bl), KOTOPble OCYLLECTBASAKOT CBOK [eATe/IbHOCTb B
COOTBETCTBUMM C yCTaBaMM  YyKas3aHHbIX 00beAUHEeHWA  (MX  accouumauuii,  COK30B) U
3aKOHOAaTeNbCTBOM Poccuiickoit ®epepaunu.

2. O6LulecTBeHHblE 00beanHeHNs noTpebuTenel (MX accoumnaumn, CO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Liefeli Bnpase:

yyacTBoBaTb B pa3paboTke 06s3aTe/ibHbIX TpeboBaHWiA K ToBapaMm (paboTam, ycnyram), a Takxe
MPOEKTOB 3aKOHOB 1 MHbIX HOPMaTWMBHbIX MPaBOBbIX akToB Poccuiickoll  ®efepaumnu,
Perynpyowmx oTHOWeHNS B 061acTy 3alLuThl Npas noTpebuTenei;

NPOBOAMTbL HE3aBUCHMMYHO 3KCMepPTU3y KauecTBa, 6e30MacHOCTM ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asBneHHOM mnpojasLaMu
(M3roTOBUTENAMM, UCMOSTHUTENAMU) UHPOPMALUN O HUX;

OCYLLECTBNATL O6LLECTBEHHbI KOHTPO/MbL 3a cO6Mt0AeHMEM MNpaB NoTpebuTenein M HanpasnATb B
opraH rocyfiapCtBeHHOro Hajsopa W opraHbl MECTHOr0 CaMOyrnpaBfieHNs WH(pOPMaLMI0 O (akTax
HapyLUeHWin npaB noTpebuTenei Ans NpoBefeHUs NPOBEPKU 3TUX (PAKTOB U NMPUHATUSA B Cydae MX
NoATBEPXXAEHMS Mep MO MPECEYEHMIO HapyLLUEeHW/ npaB noTpebuTenelid B npepenax MOAHOMOYNIA
YyKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHWM 3KCMepTU3 Mo (hakTam HapyLlleHUin npas
notpebuTenein B cBA3N C obpaweHMsMM noTpebuteneii. Mpyu OCyLW,EeCTBNEHUN OO6LLECTBEHHOTO
KOHTPONS 0OLWeCTBEHHbIE 00beAMHEHUs noTpebuTenein (MX accoumaumu, cOH3bl) He Brpase
Tpeb6oBaTb OT M3roTOBWUTENEW (MCMOMHUTENEN, NMPOAABLOB, YNOJIHOMOYEHHbIX OpraHu3auuii unu
YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX  MpeAnpuHMMATeNeid,  MMMNOPTEPOB)  NpeAcTaBneHue
JOKYMEHTOB (BbINONHEHWe [eNCTBUIA), 0043aHHOCTb NpefcTaBieHns (BbIMNOSIHEHMS) KOTOPbLIX MO
TpeboBaHMIO NOTPebUTENsA He ycTaHOBNEHa 3aKOHOM; (B ped. PeaepanbHOro 3akoHa ot 18.07.2011
N 242-®3)

pacnpocTpaHATb MHMOPMaLUIO O NMpaBax NoTpebuTenelr M 0 HEO6XOAUMbBIX AENCTBUSAX NO 3aluTe
3TUX MpaB, 0 pe3ynbTaTaX CPaBHUTENIbHbLIX WCCNeL0BaHUIN KayecTBa TOBapoB (paboT, ycnyr), a
TaKke WHYK WHDopmauuto, Kotopas 6yfeT crnocob6CTBOBaTb peanu3auuum npaB M 3aKOHHbIX
nHTepecoB noTpebuTteneir. My6nmkKyemble O6LLECTBEHHBIMU 06befUHEHUAMU noTpebutenen (Mx
accouuaymsamm, cor3aMu) pesynibTaTbl CPaBHUTENIbHbIX UCCNeL0oBaHWUI KayecTBa TOBapoB (pabor,
YCNyr) He SABNSAKTCA PeKnamol;

BHOCUTb B (hedepanbHble OpraHbl WCMOMHUTENLHOW BNAacTU, OpraHU3auun nNpeanoXeHus o
NPUHATUM Mep MO TMOBbILWEHWNKO Ka4yecTBa TOBapoB (paboT, ycayr), No MPUOCTAHOB/IEHMUIO
NpoOn3BOACTBA W peann3aumm TOBapoB (BbINOAHEHUS paboT, OKasaHWs ycnyr), no OT3biBy C
BHYTPEHHEr0 pblHKA TOBapoB (paboT, YCAyr), He COOTBETCTBYHOLMX MNPEAbABASAEMbIM K HUM U
YCTaHOB/IEHHbIM 3aKOHOMATeNbCTBOM Poccuiickoit desepauum 0 TEXHUYECKOM PErynnpoBaHMm
069a3aTeNbHbIM TPeboBaHUAM;



BHOCUTb B OpraHbl MPOKYpaTypbl U (beAepanbHble OpraHbl UCMOHUTENbHOW BNacTU MaTepuasbl O
MPVBMEYEHNN K OTBETCTBEHHOCTU /UL, OCYLLECTBASIOLWMX NPOM3BOACTBO W peann3alnio TOBapoB
(BbINONHEHMe paboT, OKaszaHWe YCAyr), He COOTBETCTBYHOLWMX MPEAbABASEMbIM K  HUM
06s3aTeNlbHbIM  TPeOOBaHMAM, a TakKXKe HapylwarlWmx npaBa MNOTpebUTeNeid, yYCTaHOBMEHHbIE
3aKOHaMM U MHLIMU HOPMAaTWBHLIMI MPaBOBLIMU akTaMu Poccuiickoii degepauuu;

obpawatbCs B OpraHbl MNPOKypaTypbl C Mpocbb6aMy MPUHECTM MPOTECTbI O MNPU3HAHUM
HefelCTBUTE/IbHBIMW  aKTOB (hefilepasibHbIX OpPraHoB MWCMOIHUTENIbHON BNacTW, aKTOB OPraHoB
NCNOMHWUTENbHOW BnacTu CyobekTOoB Poccuitickoit depgepaumm M akKTOB OpPraHOB MECTHOIO
camoynpaBfieHns, NPOTUBOPeYaLMX 3aKOHaM W WHbIM PerynumpyroLnM OTHOLIEHUSA B 06/1acTy
3alMTbl NpaB NOTPEOUTENE HOPMATUBHbLIM MPaBOBbIM akTam Poccuiickoin deaepaunu;

obpallatbCs B CyAbl C 3asB/EHWSMM B 3alUTy MpaB MNOTPebuTeneid M 3aKOHHbIX WHTEPECOB
OTAeNbHbIX NOTpebuTenei (rpynnbl NOTpeduTeneli, HeONpPeeNeHHOro Kpyra notpebuTenei);

y4acTBOBaTb COBMECTHO C OpPraHoM roCyfapCTBEHHOro Haj3opa B (POPMUPOBAHWUM OTKPbLITbIX W
06LLEA0CTYMHbIX TOCYAApPCTBEHHbIX WH(OPMALMOHHBIX pecypcoB B 06n1acTu  3awuTbl Npas
notpebuTenei, Kayectsa u 6esonacHocT ToBapos (paboT, ycnyr), (B pes. defepasbHbIX 3aKOHOB
oT 18.07.2011 N 242-®3. ot 25.06.2012 N 93-$3)

CTtatba 46. 3awmnTa npas 1 3aKOHHbIX MHTEPECOB HeornpeaesleHHOro
Kpyra notpeoutenent (B pen. deaepanibHOro 3akoHa ot 21.12.2004 N
171-P3)

OpraH rocyfapCTBEHHOro Haf3opa, oOpraHbl MeCTHOro CcamoyrpaB/ieHUsi, O06LeCTBEHHbIe
o6beAnMHeHMA noTpebuTenein (Ux accoumaymu, COK3bl) BNpaBe MNPeAbABAATb WUCKM B Cyfbl O
npekpawieHun  MPOTMBOMPABHbIX  AeACTBMIA  n3rotoButens  (MCNOMHUTENs,  NpojasLa,
YNONHOMOYEHHON OpraHu3aunuy uauM YrnoaHOMOYEHHOro WHAWBWAYaNbHOro nNpeAnpuHUMaTens,
nMmnopTepa) B OTHOLUEHUN HEOMpeAenieHHOro Kpyra notpebutenen, (B pes. PenepanbHOro 3akoHa
oT 18.07.2011N 242-®3)

Mpy yaOBNETBOPEHUM TaKOro MCKa Cyf 0043blBaeT NpaBoHapYLUUTeNs 4OBECTU B YCTaHOB/IEHHbIN
CYLOM CpOK 4epe3 CpeAcTBa MaccoBOW WMH(OPMaLUM WA WHbIM CMOCOGOM [0 CBeAEHWs
noTpebuTenei peweHne cyaa.

BcTynvBliee B 3aKOHHYKO CWIY pelleHue cyfa O nNpu3HaHWM  [eiCcTBUMA  U3rOTOBUTENS
(ucnonHuTens, npojasua,  YMNOJHOMOYEHHOW  opraHu3ayMm WA YNOJHOMOYEHHOr 0
WHAMBMAYaNbHOrO  npeAnpuHMMATens,  MMMNopTepa)  NPOTUBOMPaBHbIMW B OTHOLUEHWU
HeomnpejeneHHOro Kpyra noTpebuTenein o06a3aTeNbHO NS CyAa, paccMaTpuBaloLLero  WCK
noTpebuTens O 3aluTe ero npas, BO3HUKLIUX BCNEACTBME HACTYMN/IEHUS PaXKAaHCKO-MPaBoBbIX
nocneAcTeuMin AeiCTBMIA M3roToBUTENs (UCMOMHUTENSA, NPOAasLa, YMNOJIHOMOYEHHOW OpraHu3auum
WAW YMOMIHOMOYEHHOTO WHAWBMAYANbHOrO NpeAnpuvHUMaTens, MmnopTepa), B 4acTu BOMPOCOB,
MMEeNn M MeCTO Takue [JelCTBMA W COBEpLUEHbl /1M OHU W3roToBWTENeM (MCNOMHUTENEM,
MpoJaBLOM, YMOMHOMOYEHHOW  OpraHusauvein WAM  ynoNHOMOYEHHbIM  WHAWBMAYaNbHbIM
npeanpuHMMaTtenemM, UMMOPTEPOM).

O[HOBpPEMEHHO C Y[OB/IETBOPEHUEM WCKA, MPEeLbAB/EHHOIN0 O06LWeCTBEHHbIM 06beAVHEHNEM
notpebutenein (Mx accoumauuein, cow3oMm), OpraHamum MECTHOrO CamMOynpaBneHus B WHTepecax
HeomnpeaeneHHOro Kpyra noTpebutenei, cys NpUHUMAeET peLleHne 0 BO3MELLEHUN 06LLeCTBEHHOMY
06beAHeHMIO noTpebuTenein (Mx accoumnaunmm, cor3y), opraHam MeCTHOro caMoynpaB/ieHUs BCeX



MOHECEHHbIX MO fAeny CyAeOHbIX M3AepXeK, a TakkKe WMHbIX BO3HUKLWIMX [0 obpalieHus B cyg M
CBSI3aHHbIX C PACCMOTPEHUEM fAena HeOOXO4MMbIX PacXofoB, B TOM YKC/e pacX0f0B Ha NpoBefeHNe
He3aBMCMMOI 3KCNEepTM3bl B CllyYae BbIBNEHWA B pe3yfbTaTe NPOBEAEHMS TakKOW 3KCMepTu3bl
HapyLleHUst 06513aTeNlbHbIX TPeO0BaHUI K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickoin ®epepauum

b. ENbUWH

Mocksa, lom CoseToB Poccum.
7 heBpana 1992 roga.
N 2300-1



